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REPORT TO THE
COMMUNITY

VISION

PRINCIPLES

Thunder Bay:
Healthy, Vibrant,
Connected, Strong

• Economic Growth and Innovation

MISSION
Quality services and
community leadership

We believe in:

• Effective Partnerships
• Regional Responsibility
• Infrastructure Investment and Renewal
• Encouraging and Promoting the Private Sector
• Informed and Involved People
• Safe and Accessible Neighbourhoods
• Cultural Diversity, Respect and Inclusiveness
• Economic, Environmental and Social Responsibility
• Fiscal Accountability and Sustainability

People are at the centre of
our services and programs.

Cover: Newly constructed pedestrian bridge over the McIntyre River improves walkability as part of the
Golf Links Road widening. In support of the ongoing economic growth along the Golf Links Road/Junot
Avenue corridor, 2015 saw $3.5 million invested in infrastructure to enhance this major arterial roadway.
Work included road widening, pedestrian bridge construction and development of a multi-use trail which
has improved access, increased traffic flow and furthered the City’s priorities to become a healthy,
connected city.

“In 2015 transformation was visible all around us. We came
together as a community to make change on social issues,
enhanced infrastructure to improve accessibility for all,
made progress on adapting to climate change, continued to
diversify our economy, and found unique ways to enhance our
programming. Our healthy, vibrant, connected and strong city
continues its path towards a promising future.”
MAYOR KEITH HOBBS

LIFESTYLE
40

60
actions identified in the new Age Friendly
City Services Action Plan adopted by Council
in June 2015. Also in September 2015, senior
programs were re-located from the Herb
Carroll Centre to the West Arthur Community
Centre – a City-owned facility now being
used to its full potential which provides
ample parking, a variety of rooms, and new
programs for older adults.

actions reported on between both the
Crime Prevention Council and the
Thunder Bay Drug Strategy Annual
Reports to the Community. This includes
highlights on efforts made to
improve community safety and reduce
substance-related harms in Thunder Bay.

$825,000

5
municipal facilities improved with
accessibility upgrades including doorways,
service counters, signage and high-contrast
paint colours.

in funding secured in partnership with the
Thunder Bay District Health Unit to become
one of 42 Ontario Healthy Kids Community
Challenge sites. The three-year Challenge
was launched with the inaugural theme of
Run.Jump.Play.Everyday! This health and
recreation-focussed challenge is designed
to promote healthy lifestyles and behaviours
for all children and their families. Two new
community youth hubs were also launched
at the Current River and West Thunder
Community Centres through the Youth Move
program to engage youth in activities in their
own neighbourhoods.

A HIGH QUALITY OF LIFE | A HEALTHY CITY

ENVIRONMENT
6TH

5.19

community in Canada
to develop a Councilapproved Climate
Change Adaptation
Strategy using the
methodology of
Canada’s International
Council for Local
Environmental
Initiatives (ICLEI). The
Strategy prepares the
City for the impacts of
climate change with an
emphasis on increasing
the resilience of
infrastructure and
natural landscapes.
Over 170 people
participated in targeted
consultation to shape
the Strategy.

kilometres added to
the City’s cycling and
active living routes
including 1.64 km
dedicated bike lanes,
2.25 km painted
shoulder lanes and
1.3 km active living
corridors.

398
metric tonnes of Fall
Leaf & Yard Waste
picked up through
the City’s first paper
bag-only collection
with less than 0.01%
of single family homes
tagged for improper
bags. Elimination of
plastic bags for leaf and
yard waste collection
resulted in operating
cost savings and no
plastic contamination in
the finished compost.

5%
reduction in overall
greenhouse gas
emissions (GHG)
from 2014 levels
through the continued
implementation of
action items detailed
with the Strategic
Approach to Corporate
Energy Management
Plan - the equivalent of
annual GHG emissions
from over 300
passenger vehicles.

A CLEANER, GREENER, MORE BEAUTIFUL
AND PROUD THUNDER BAY | A VIBRANT CITY

ECONOMY
$40 MILLION

400+
client consultations conducted through the
Entrepreneur Centre services resulting in at
least 17 new businesses and 41 jobs created.
Ontario youth
entrepreneurship
programs were also
administered through
the Entrepreneur
Centre. Through the
Starter Company
program, over
25 grants were
distributed to youth
entrepreneurs, which
contributed to 18
new business startups and 21 new jobs
created.

invested on road and sidewalk rehabilitation,
residential paving, sewer and watermain
repair/replacement, bridge work and streetlight
renewal. We resurfaced the
Harbour Expressway,
reconstructed May
Street, and widened
Golf Links Road
between Riviera Drive
and John Street.
Northwood saw
relief storm sewer
projects on James
Street, William Street,
Woodlawn Avenue
and Ironwood Avenue.

1,307
building permits issued
with a total construction
value of over $157 million.
Construction began on
118 new single family
dwellings as well as
major projects such as the
expansion of the Ministry
of Natural Resources Fire
Management Centre and
the new Hampton Inn on
West Arthur Street, and
the St. Joseph’s Hospital
East Wing expansion for the
Specialized Mental Health
Rehabilitation Program and
corporate offices.

5.5%
tourism performance
increase in 2015 over
2014, improving our
tourism economy
by $8.5 million.
The “Let the Day
Happen” campaign,
encouraging friend and
family visits, resulted
in a 30% website traffic
increase and a 4% boost in visitor centre
usage. Tourism Thunder Bay leveraged
$1.1 million from industry and other orders
of government for marketing and hosted 18
travel media familiarization tours generating
over $2.7 million in earned media value.

A PROSPEROUS AND MORE DIVERSIFIED ECONOMY | A CONNECTED CITY

GOVERNANCE
21
goals in the new 2015-2018 Becoming
Our Best Corporate Strategic Plan to
create a healthy, vibrant, connected
and strong City. The City introduced
tools to engage citizens in the Strategic
Plan including an implementation plan,
a dedicated website and condensed
pocket version.

AAStable Outlook credit rating earned from
Standard & Poor’s for Thunder Bay’s strong
budgetary flexibility, low debt burden, and
exceptional liquidity in 2015.

24
private meetings held between the
City’s Intergovernmental Affairs
Committee and Provincial Ministries
to lobby for Thunder Bay’s priorities
including infrastructure needs,
homelessness and housing, poverty,
Homes for the Aged, energy, industrial/
commercial tax assessments, mining
readiness, immigration challenges and
the proposed Thunder Bay Event &
Convention Centre.

$2.9 MILLION
invested in facility capital renewal including
roofing, site and accessibility improvements,
building envelope and interior upgrades, and
ventilation/heating/air conditioning equipment
with energy efficient equipment and systems.

RECOGNIZED AS A BEST-RUN CITY | A STRONG CITY

2015 FINANCIAL STATEMENT HIGHLIGHTS
REVENUES

In 2015, the City’s operating revenues totalled
$561 million, representing an increase over 2014
of $16 million. Components of the total operating
revenues are:
• Tbaytel		
$179 million (31.9%)
• Taxation
$176 million (31.4%)
• Fees and Service Charges
$ 92 million		(16.4%)
• Federal and Provincial Grants $ 80 million		(14.3%)
• Other Revenue
$ 30 million		 (5.3%)
• Investment Income
$ 4 million		 (0.7%)

EXPENSES

In 2015, the City’s operating expenditures totalled
$543 million, representing an increase over 2014
of $10 million. Components of the total operating
expenditures are:
• Tbaytel
$155 million (28.6%)
• Protection to Persons/Property
$ 81 million (14.9%)
• Social and Family Services
$ 66 million (12.2%)
• Transportation Services
$ 63 million (11.6%)
• Environmental Services
$ 60 million (11.0%)
• Recreation and Cultural Services $ 48 million		 (8.8%)

• General Government
• Health Services
• Planning and Development

$ 34 million (6.3%)
$ 28 million (5.1%)
$ 8 million (1.5%)

RESERVE FUNDS

In 2015, the City’s reserves and reserve funds
decreased by $2 million to $104 million, with the
most significant components being:
• Decrease of $6.5 million in Tax Assessment Appeals
reserve fund with respect to an unfavourable
operating variance in tax write offs;
Offset by increases in the following reserve funds:
• Increase of $1.4 million in the Stabilization reserve
fund primarily related to the favourable variance
in 2015;
• Increase of $0.6 million in the Winter Control
reserve fund due to a favourable variance in
this area;
• Increase of $1.4 million in the Sewer reserve
funds related to the approval of the Wastewater
Financial Plan.

EXECUTIVE MANAGEMENT

CITY COUNCIL

2015 Consolidated Financial Statements are available at thunderbay.ca/financialstatements
or at City Hall, 1st Floor, 500 Donald Street East.

MAYOR Keith Hobbs
625-3600
CURRENT RIVER WARD
Councillor Andrew Foulds
766-9914
MCINTYRE WARD
Councillor Trevor
Giertuga
683-8041

CITY MANAGER
Norm Gale
CITY CLERK
John Hannam
CITY SOLICITOR
Nadia Koltun

MCKELLAR WARD
Councillor Paul Pugh
346-8485
NEEBING WARD
Councillor Linda Rydholm
577-9260
NORTHWOOD WARD
Councillor Shelby Ch’ng
708-1983

COMMUNITY SERVICES
Gerry Broere,
Acting General Manager
CORPORATE SERVICES
& LONG TERM CARE
Carol Pollard,
City Treasurer &
General Manager

RED RIVER WARD
Councillor Brian
McKinnon
767-3945
WESTFORT WARD
Councillor Joe Virdiramo
625-5547

Councillor Larry Hebert
622-7938
Councillor Rebecca
Johnson
577-2807
Councillor Frank Pullia
767-6579

COUNCILLORS AT LARGE
Councillor Iain Angus
474-0926

Councillor Aldo Ruberto
768-8038

DEVELOPMENT &
EMERGENCY SERVICES
Mark Smith,
General Manager

CORPORATE STRATEGIC
SERVICES
Karen Lewis,
Director

INFRASTRUCTURE &
OPERATIONS
Kerri Marshall,
General Manager

HUMAN RESOURCES &
CORPORATE SAFETY
Maureen Panizza,
Director

Inquiries may be directed to: The City of Thunder Bay, City Manager’s Office, City Hall, 2nd Floor,
500 Donald Street East, P.O. Box 800 Thunder Bay ON P7C 5K4 Tel: (807) 625-2224 | Web: thunderbay.ca

