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REPORT	TO	THE		
COMMUNITY



Cover: Pingstreet, the City’s free mobile app, was launched in August 2016 to help connect residents to real-time City service 
information. From finding the closest bus route, to reporting graffiti, submitting a water meter reading, or keeping up-to-date on the 
latest news, Pingstreet connects residents to their City. Pingstreet can be downloaded on any mobile device. 

PRINCIPLES
 We believe in: 

•  Economic Growth and Innovation 

•  Effective Partnerships

•  Regional Responsibility

•  Infrastructure Investment and Renewal

•  Encouraging and Promoting the Private Sector 

•  Informed and Involved People

•  Safe and Accessible Neighbourhoods

•  Cultural Diversity and Inclusiveness

•  Economic, Environmental and Social Responsibility

•  Fiscal Accountability and Sustainability

People are at the centre of 
our services and programs.

MISSION
Quality services and 
community leadership

VISION
Thunder Bay: 
Connected, Healthy,  
Vibrant, Strong



“In 2016, we diversified our economy and invested in infrastructure.  
We made commitments to our youth, expanded recreational opportunities, 
and continued to work on our overall community well-being. By working 
together and engaging citizens, we are building the future of Thunder Bay.”

	 MAYOR	KEITH	HOBBS



 A HIGH QUALITY OF LIFE  |  A HEALTHY CITY
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LIFESTYLE

free recreational and cultural events attracted 
over 80,000 attendees and showcased over 
40 community artists. Highlights include Live 
on the Waterfront, Movie Nights, Food Frenzy, 
Winter Fundays, Snowday, Culture Days, the 
Can-Am Police-Fire Games – which hosted 
571 emergency personnel competing from five 
countries, and the Rogers Hometown Hockey 
Event which was broadcast nationally. 

individuals worked together to build 
the Fit Together Recreation & Facilities 
Master Plan that will guide municipal 
investment in recreational services, 
programs, and facilities over the next 
12 – 15 years. The Plan focuses on 
encouraging healthy lifestyles through 
accessible and inclusive recreation 
programming and services for all.

community, youth and cultural organizations 
were funded to help provide local programming 
and services. The City’s investment in youth 
also included the implementation of a Youth 
Services Plan, which saw the opening of the 
Kinsmen Youth Centre, and the Thunder Bay 
Public Library’s new Youth Move @ Your Library 
drop-in program.

recommendations directed to the City from 
the Seven Youth Inquest resulted in a focus 
on strengthening the foundation for working 
together with Indigenous community partners 
to prioritize City physical, social and cultural 
infrastructure initiatives that improve safety and 
well-being. The Crime Prevention Council and 
Thunder Bay Drug Strategy also reported on 49 
actions focusing on efforts to improve community 
safety and reduce substance-related harms.



|  A VIBRANT CITY
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ENVIRONMENT

A CLEANER, GREENER, MORE BEAUTIFUL  
AND PROUD THUNDER BAY

years of future sustainable surface water 
management will be guided by the new 
Stormwater Management Plan. Stormwater 
capacity in Northwood 
was also improved 
with 4.3 kilometres 
of new storm sewer 
construction. 
Additional water-
related initiatives 
included a corrosion 
control pilot study to 
reduce lead levels 
at the tap, and the 
pilot of an innovative 
treatment process at 
the Bare Point Water 
Treatment Plant.

pedestrian crossover was installed at Algoma 
Street and Cornwall Avenue to improve 
pedestrian safety and 
access. Additional 
active transportation 
improvements 
included the 
installation of the 
city’s first green bike 
lanes on Vickers 
Street and the 
creation of the new 
Windsor Street Active 
Living Corridor. 908 
individuals were also 
trained in safe cycling 
skills.  

significant initiatives in 
2016 demonstrated the 
City’s environmental 
commitment 
and leadership. 
Highlights included 
implementation of 
the City’s Climate 
Adaptation Strategy, 
the launch of a Don’t 
Be Trashy campaign, 
adoption of the Emerald 
Ash Borer Strategy, an 
11 per cent increase 
in purchasing locally 
and regionally sourced foods, and 312 metric tonnes of 
e-waste diverted from the landfill through City Programs.

reduction in overall 
greenhouse gas 
emissions (GHG) from 
2015 levels  – the 
equivalent of annual 
GHG emissions 
from 200 passenger 
vehicles, through 
the continued 
implementation of the 
Strategic Approach 
to Corporate Energy 
Management Plan.  
This included a 
significant energy 
reduction at the 
City’s Water Pollution 
Control Plant through 
the installation of new 
turbo blowers. 

3%



A PROSPEROUS AND MORE DIVERSIFIED ECONOMY  |  A CONNECTED CITY

client consultations through the Community 
Economic Development Commission and 
Entrepreneur Centre resulted in 78 new 
businesses, 21 business expansions, and  
over $20 million 
accessed in 
funding. The new 
small business 
incubation hub was 
launched at Waverley 
Resource Library, 
and a Community 
Improvement Plan 
was developed to 
rehabilitate the 
downtown business 
cores. Additionally,  
30 new physicians 
were attracted to  
the city.

500+

building permits 
issued with a 
construction value of 
almost $94 million. 
Construction began on 
105 new single-family 
dwellings, as well as 
major projects like 
the College Wellness 
Centre addition and 
the new Riverside 
office building on 
Balmoral Street. 
Building permit 
applications also 
became accessible 
online, and radon 
testing became a 
requirement for all 
new house builds.

1,168 

invested in road and 
sidewalk rehabilitation, 
residential paving, 
sewer and watermain 
repair/replacement, 
bridge and culvert 
work, and streetlight 
renewal. Sixteen kilometres of roads were 
resurfaced, including Balmoral Street which saw 
two new roadside multi-use trails constructed. 
Six kilometres of watermain and 2.5 kilometres 
of sanitary sewer replacement/rehabilitation took 
place, including the replacement of water and sewer 
mains on Banning Street.  

$19.1 
MILLION

ECONOMY

generated in media 
exposure for the city 
and region as a result of 
Tourism Thunder Bay’s  
29 hosted media 
relations tours.  
$1.15 million in 
resources were also 
leveraged from private 
and public sector 
partners for tourism 
promotion of Thunder 
Bay and the region.

$975,000 



RECOGNIZED AS A BEST-RUN CITY  |  A STRONG CITY

distinct focus areas by Thunder Bay Fire 
Rescue have made it recognized as a best 
practice model among North American Fire 
Departments. Areas include public safety, 
public education, high training standards, 
firefighter safety and wellness, and use of fire 
science data. Thunder Bay Fire Rescue leads 
the field with ground breaking initiatives, 
state-of-the-art technology, staff well-being 
and commitment to serve the community.

5

positive credit rating earned from Standard 
& Poor’s, improved from the stable outlook 
received in 2015 based on an expected 
decrease in after-capital deficits. The 
AA- positive rating reflects Thunder Bay’s 
strong economy, low municipal debt 
burden, exceptional liquidity balances and 
improved budgetary performance.

AA- 

citizens engaged in person and 
11,880 reached through social media 
for involvement in the pre-budget 
consultation process. Through three 
pre-budget open house sessions and 
deputation opportunities, residents were 
able to give input to help set priorities 
and guide direction for the coming budget 
year. This citizen involvement contributed 
towards an open, transparent and 
accessible budget process. 

invested in facility capital 
renewal including roofing, site 
and accessibility improvements, 
building envelope and interior 
upgrades, and ventilation/heating/
air conditioning equipment with 
energy efficient equipment and 
systems. Approximately $104,000 
of this overall investment 
directly related to accessibility 
improvements and upgrades.  

86

$2.7 MILLION

GOVERNANCE
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2016 FINANCIAL STATEMENT HIGHLIGHTS

MAYOR Keith Hobbs 
625-3600

CURRENT RIVER WARD 
Councillor Andrew Foulds 
766-9914

MCINTYRE WARD 
Councillor Trevor  
Giertuga 
683-8041

CITY MANAGER 
Norm Gale

CITY CLERK 
John Hannam

CITY SOLICITOR 
Nadia Koltun / 
Patty Robinet, Acting

Inquiries may be directed to:  
The City of Thunder Bay, City Manager’s Office, City Hall, 2nd Floor,  

500 Donald Street East, P.O. Box 800 Thunder Bay ON P7C 5K4  
Tel: (807) 625-2224 | Web: thunderbay.ca

2016 Consolidated Financial Statements are available at thunderbay.ca/financialstatements  
or at City Hall, 1st Floor, 500 Donald Street East.

REVENUES  
In 2016, the City’s operating revenues totalled $548 million, representing a decrease over 2015 of $13 million. 
Components of the total operating revenues are:

• Tbaytel $184 million (33.58%)
• Taxation $179 million (32.66%)
• Fees and Service Charges $ 90  million (16.42%)

• Federal and Provincial Grants $68  million (12.41%)
• Other Revenue $25  million   (4.56%)
• Investment Income $ 2  million   (0.37%)

EXPENSES 
In 2016, the City’s operating expenditures totalled $527 million, representing a decrease over 2015 of $16 million. 
Components of the total operating expenditures are:

• Tbaytel  $159 million (30.17%)
• Protection to Persons/Property $ 88 million  (16.70%)
• Transportation Services $ 63 million  (11.95%)
• Environmental Services $ 62  million (11.76%)
• Recreation & Cultural Services $ 46  million   (8.73%)

• Social and Family Services $ 43  million  (8.16%)
• General Government $ 29  million (5.50%)
• Health Services $ 28  million (5.31%)
• Planning & Development $ 9  million (1.72%)

RESERVE FUNDS 
In 2016, the City’s reserves and reserve fund balances remained unchanged from 2015 levels of $104 million.

COMMUNITY SERVICES 
Gerry Broere, 
General Manager, Acting

CORPORATE SERVICES & 
LONG TERM CARE 
Rob Colquhoun 
City Treasurer & General 
Manager, Acting

DEVELOPMENT & 
EMERGENCY SERVICES 
Mark Smith,  
General Manager

INFRASTRUCTURE & 
OPERATIONS 
Kerri Marshall,  
General Manager

CORPORATE STRATEGIC 
SERVICES 
Karen Lewis,  
Director

HUMAN RESOURCES & 
CORPORATE SAFETY 
Maureen Panizza, 
Director

MCKELLAR WARD 
Councillor Paul Pugh 
346-8485

NEEBING WARD 
Councillor Linda Rydholm 
577-9260

NORTHWOOD WARD 
Councillor Shelby Ch’ng 
708-1983

RED RIVER WARD 
Councillor Brian McKinnon 
767-3945

WESTFORT WARD 
Councillor Joe Virdiramo 
625-5547

COUNCILLORS AT LARGE 
Councillor Iain Angus 
474-0926

Councillor Larry Hebert 
622-7938

Councillor Rebecca  
Johnson 
577-2807

Councillor Frank Pullia 
767-6579 

Councillor Aldo Ruberto 
768-8038 


