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Tourism Thunder Bay 
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thunderbay.ca/councilmeetings
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ENJOY OUTDOOR CITY RINKS
The City maintains over 30 outdoor 
skating rinks which operate mid-December 
to March (weather permitting). Skating is 
free, and rink hours are weekdays 2 – 10 pm, 
and weekends 1 – 9 pm. For locations and 
more, visit: thunderbay.ca/rinks 

2016 WATER REPORT 
COMING SOON
The City's 2016 
Drinking Water 
Annual Report to 
consumers will be 
available online on 

Feb. 28, at thunderbay.ca/water. Print 
copies will also be available at City 
Hall, all branches of the Thunder Bay 
Public Library and the Bare Point Water 
Treatment Plant.

WATER METER REMINDER SYSTEM
Sign-up for the Water Meter Reading & 
Reminder Program to receive reminders 
through text, phone or email for 
readings, bill due-dates and more. For 
more information, or to sign-up, visit: 
thunderbay.ca/remindme or download the 
City's free app, Pingstreet.

EVENT GRANT DEADLINES  
The Event Development Grant 
supports not-for-profit organizations 
to bid for and host sports 
championships, inaugural festivals, 
tournaments and more. Deadlines to 
apply are March 24 and Oct. 20. For 
more information, call 625-2305, or 
visit: thunderbay.ca/grants   

SPONSORSHIP WORKSHOP  
Learn proven techniques to attract 
and retain corporate dollars at 
the "Going for Gold" sponsorship 
workshop, presented by Paul Burke, 
Special Events Developer, City of 
Thunder Bay, on Thursday, Feb. 23,  
6:30 to 9 pm, at the Thunder Bay 
55 Plus Centre. Cost is $10. To 
register, call: 625-8463 (course code: 
376139). For more information, visit: 
thunderbay.ca/eventservices 

WESTFORT  WARD 
Councillor Joe Virdiramo
Thursday, March 23, 7 pm
West Thunder Community 
Centre, 915 Edward St. S.
Agenda: Ward & City Issues

EASTER HOLIDAY GARBAGE & RECYCLING
There will be no garbage or recycling collection on Good Friday, April 14. 
Collection in all areas moves one day earlier for this holiday week only.

Area 1
Zone 1 Garbage & Recycling Monday, April 10

Zone 2 Garbage Monday, April 10

Area 2
Zone 1 Garbage & Recycling Tuesday, April 11

Zone 2 Garbage Tuesday, April 11

Area 3
Zone 1 Garbage & Recycling Wednesday, April 12

Zone 2 Garbage Wednesday, April 12

Area 4
Zone 1 Garbage & Recycling Thursday, April 13

Zone 2 Garbage Thursday, April 13

For more information, call Infrastructure & Operations at 625-2195, or to find  
your area and zone use the ReCollect tool online at: thunderbay.ca/recycle   

BECOME A CITIZEN 
PRUNER 
Volunteers receive 
certified Arborist 
instruction followed 
by supervised  
tree pruning on City boulevards.  
Cost is $25, and all equipment is provided. 
In-class sessions begin in April and 
pruning takes place May – October. 
Watch for sign-up information in the 
City’s Spring Key. For more information, 
visit: thunderbay.ca/urbanforestry    

REQUEST A TREE 
Through the Tree Stewardship 
Program, citizens can request a tree 
for their boulevard. Cost is $175 
(tax receipts provided). Deadline to 
request a tree is April 28. For more 
information, call 625-2195, or visit: 
thunderbay.ca/urbanforestry 
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For more information, visit: visitthunderbay.com

Explore Thunder Bay’s Winter Playground
Winter in Thunder Bay is a magical time to get 
outside and enjoy all the adventure offered by the 
city and surrounding region.  

Winters here are chilly and snowy, which is exactly 
what makes Thunder Bay one of Canada’s best winter 
destinations. From ice climbing to ice skating, skiing 
and snowshoeing to authentic Finnish saunas, festivals 
and events – there is something for everyone. 
Cross-country skiers can experience the scenic vistas of 
the Nor'Wester Mountains at Kamview Nordic Centre, 
the pristine wilderness trails of Sleeping Giant Provincial 
Park, the challenge of world-class racing at Lappe, 
or the picturesque surroundings on the trails at 
Kakabeka Falls and Mink Mountain. Many Ontario 
Provincial Parks also remain open throughout 
the winter to offer fantastic cross-country and 
snowshoe trails. Thunder Bay is home to one 

of North America’s best-known ski races, the 
Sleeping Giant Loppet, set for March 4. This year 
marks its 40th anniversary. 
Plenty of snow and steep verticals make Mount 
Baldy and Loch Lomond two of the best downhill 
ski and snowboard areas in the Northwest. They 
offer runs from beginner to thrill-seeking expert, 
and provide equipment rentals as well as food and 
beverage services. 
This region is the ultimate ice-climbing country, 
where dozens of ice-clad routes and frozen waterfalls 
reach heights of over 90 metres (300 feet). Connect 
with Aric Fishman of Outdoor Skills and Thrills for 
an ultimate climbing experience. 
Fat Biking is one of the hottest trends in outdoor 
adventure and Thunder Bay is a “mecca” according 

to Explore Magazine. The trails at Centennial Park 
and the single track at Shuniah Mines (maintained by 
Blacksheep Mountain Bike Club) offer awesome rides, 
or escape and cycle the wilderness at Sleeping Giant 
Provincial Park.  
The unique Voyageur Winter Carnival transforms 
Fort William Historical Park into a winter 
wonderland of seasonal fun. This year’s festival will 
be held Feb. 18 – 19. 
Bundle-up. Embrace the snow. And go from cold to 
chilling! Get inspired by Thunder Bay’s winter playground.

PICK UP THUNDER BAY 
CLIMBING
This 425-page full-colour 
guidebook written by Aric 
Fishman that describes 
the rugged cliffs and crags 
in the Thunder Bay, Lake 
Superior and Northwest 
Ontario region. Learn more at: 
outdoorskillsandthrills.com  
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The Municipal Budget and You
The proposed 2017 Municipal Budget  
documents prepared by City 
Administration were released on  
Jan. 23. 

“This proposed Budget addresses 
several key areas in the City’s finances,” 
said Norm Gale, City Manager. “These 
include increased 
contributions to 
our reserve funds, 
stabilization of 
budgets for Legal 
and Police Services, 
consistent funding 
for capital and 
infrastructure projects and reductions 
in the operating budgets.”
If the proposed 2017 Budget were 
approved as presented, an increase in 
the net tax levy after growth would be 
$5.5 million or 3.07 per cent.  

“While the proposed Budget meets 
Council’s direction to Administration, 
it is important to note that it is 
a starting point,” said Councillor 
Frank Pullia, Chair – Administrative 
Services. “Changes may result as the 
pubic provides input and as Council 

deliberates during 
the detailed review 
to find permanent 
savings in the 
Operating Budget, 
while dealing 
with ongoing cost 
escalations."

Major factors over and above the 
inflationary increases impacting the 
proposed 2017 Budget include:
• Stabilization measures including 

legal fees, insurance claims, golf, 
For more information, visit: thunderbay.ca/budget

”
– Norm Gale, City Manager

”

We are taking a proactive approach 
to budgeting with a focus on long-
term sustainability.

early leave and reduced reliance on 
reserve funds – $2.3 million

• Reserve Fund contributions including 
legal, insurance, WSIB, Renew 
Thunder Bay and removal of prior year 
one-time contributions – $1.3 million

• Debenture payment (capital 
projects) increase –  $0.9 million

• Increases to the Thunder Bay Police 
Services to address overtime, staffing 
and other costs – $1.1 million

• Expansions to programs including 
Roads Quality Objectives, Active 
Transportation Maintenance and 
Solid Waste – $0.7 million

• Increases related to energy costs, 
snow removal, and a reduction to 
Child Care revenue – $0.8 million

• These major drivers have been offset 
by reductions made to Operations 
through a City Manager’s review 
process totaling $2.2 million, as well 
as insurance premium reduction 
of $0.6 million, resulting in total 
savings of $2.8 million

The Budget is expected to be ratified 
by City Council on Feb. 21, 2017.

APPLICATION DEADLINE: FEB 28, 2017

 recreation & culture  animal services  

 clerical/office  tourism  golf services 

 supply management  general labour 

 amusement rides /tours  archives 

 design & field engineering  drafting 

 human resources  facility operations 

 technical & laboratory services  

 accounting  engineering

job opportunities exist in:City of Thunder Bay
SUMMER JOBS

APPLY NOW:  thunderbay.ca/summerjobs

More on Recreation & Culture summer jobs:
t h u n d e r b a y. c a / r e c j o b s
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For more information, and 
to read the full plan, visit: 
thunderbay.ca/fittogether

Providing a Framework 
for City Recreation
The Recreation & Facilities Master 
Plan, FIT Together, was approved by 
City Council on Jan. 16.

It is considered a strategic planning 
document providing a framework 
for future investment over a 12-
15 year horizon into facilities, 
programming and services for City 
recreation. Development of the 
Plan was accomplished through 
the engagement of a range of 
stakeholders, as well as the public, 
to ensure the final recommendations 

reflect the city’s values, priorities and 
planning needs for the long-term. 
“The goal was to create a document 
that was evidence based, affordable 
and that followed a transparent 
process, including community and 
stakeholder over-site throughout the 
process,” said Councillor Shelby Ch’ng. 
“The Plan is in alignment with the 
2015-2018 Corporate Strategic Plan's 
strong focus on encouraging healthy 
lifestyles through accessible and 
inclusive recreation programming and 
services for all.”

Every participant in the project process 
was valuable to the development of 
the Plan – from Phase 1 consultation 
through to engagement on the draft 
and final recommendations. With 16 

thunderbay.ca/fittogether

combined public, stakeholder and 
staff engagement initiatives, 200 local 
elementary and high school students 
and 2,000 residents participated.
“Public input was integral to the 
development of the Plan,” added 
Ch’ng. “Participants attended forums, 
provided written feedback, completed 
online surveys and participated in a 
range of project activities aimed at 
harnessing the community’s vision and 
priorities for recreation.”

VISION 
Thunder Bay is a vibrant City providing positive and 
animated places and opportunities for residents 
and visitors to recreate, engage and connect.

Priorities
A series of priorities are included 
in the Plan, which serve to enhance 
the municipal delivery model for 
recreation over the next 15 years: 
• Investment in Recreation Zones
• Investment in Neighbourhoods
• Support for Planning Initiatives 

Towards the Potential 
Development of a New 
Permanent Indoor Structure for 
Soccer and Tennis

• Investment in Artificial Turf Fields
• Responsive and Adaptive to 

Programming
• Continued Focus on Coordination 

of Resources with Recreation 
Stakeholders and Partners
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Investing in Public Infrastructure 
The City’s transit and active 
transportation infrastructure will 
receive significant improvements in 
2017, including 24 busses added to the 
fleet, upgrades to the city hall 
transit hub and accessibility 
at bus stops and shelters. 
Along with the 
Honourable Michael 
Gravelle, Ontario 
Minister of Northern 
Development and 
Mines, and Mayor Keith 
Hobbs, it was confirmed 
that the federal government 
is providing up to 50 per cent of 
funding for these projects – just 
over $6 million – and the provincial 

government and municipality will 
provide the balance of funding.
Investing in public infrastructure 
supports efficient, affordable and 

sustainable transit services 
that help residents to 

safely get to and from 
work, school and other 
activities on time.
“We will see our transit 
fleet renewed, which 

will improve public 
transit access and safety 

for all passengers through the 
purchase of diesel fueled buses and 

specialized transit vehicles,” said Brad 
Loroff, Manager of Transit Services. “This 
funding will allow us to move forward on 

some significant projects in transit, and 
improve our services to residents.”
Active transportation projects are 
also part of the funding, expected to 
be completed in the summer of 2017. 
They include the construction of a 
multi-use trail, new bike lanes and 
pedestrian crossovers.
“There has been a big shift lately 
when it comes to this kind of 
infrastructure,” said Adam Krupper, 
Mobility Coordinator. “The federal and 
provincial governments have brought 
both funding and policy changes to 
advance active transportation, and that’s 
allowed us to accelerate plans to improve 
infrastructure for cycling and walking.”

In January, the Honourable Patty Hajdu, Minister of Employment, Workforce Development and Labour, 
was in Thunder Bay to announce 21 newly approved projects under the Public Transit Infrastructure Fund.

Members of the Municipal Accessibility 
Advisory Committee walk across the City’s 
first pedestrian crossover, activated Nov. 2,  
at Algoma Street and Cornwall Avenue.
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The following infrastructure projects will begin  
in April 2017, through the Public Transit 
Infrastructure Fund: 

• Transit Fleet Renewal – accelerated 
replacement of conventional and 
specialized transit buses

• Rehabilitation and upgrading to City 
Hall transit hub infrastructure

• Study for new centralized 
transit terminal & route network 
implementation (Phase I)

• Accessible bus stop improvements & 
shelter upgrades at multiple bus stops

• Replacement/Updating of bus stop signage & route wayfinding 
signage

• Replacement of fixed-route staff scheduling software

• Smart Card Electronic Fare Technology Feasibility Study (Phase I)

• Transit Facility Capital - Parking lot /lighting/ building upgrades

• Purchase of new fleet training driving simulator

• Bulk fuel tank depot

• Replacement of transit bus hoist

• Windsor Street active living corridor - sidewalk connection 

• Enhanced pedestrian walkway on Arthur St. 

• Construction of pedestrian crossover

• Pedestrian wayfinding signage

• Wardrope active transportation trail

•Construction of new bike lane

•Installation of new bike racks for business

•Design of McVicar Creek trail

The City of Thunder Bay is pleased to receive the $6 million 
in Transit related funding. We appreciate the commitment of 
the Federal Government, which leverages investments from 
the Province of Ontario and the municipality to enhance 
the public transit service that citizens rely and depend 
upon every day and take us a step closer to being a fully 
connected and sustainable City. ”

”

– Mayor Keith Hobbs

(l to r): Mayor Keith Hobbs, Honourable Patty Hajdu, Minister of Employment, Workforce 
Development and Labour, and Honourable Michael Gravelle, Ontario Minister of Northern 
Development and Mines.
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Green Infrastructure at McVicar Creek 
This past year, the City’s 
Infrastructure & Operations 
Department teamed up with 
EarthCare Thunder Bay and 
students from Lakehead University 
to facilitate restoration efforts at 
McVicar Creek.

Due to its proximity to recreational 
trails, the creek continues to 
be disturbed. New public green 
infrastructure spaces were created 
to manage run-off and alleviate 
localized flooding and pollution in 
the watershed. 
"Hard surfaces, such as roads, 
sidewalks and driveways, do not allow 
rain water to soak easily into soil," said 
Gail Willis, Engineering Technologist, 
City of Thunder Bay. "Run-off flows 
down the street into sewers that pour 
directly into creeks and rivers. Oil 
from vehicles, road salts, gravel, litter 
and other chemicals can negatively 
impact the waterways without green 
infrastructure in place."
Green infrastructure provides economic, 
social, environmental and health 

benefits. Groundwater is recharged, 
stormwater is retained, sewer overflows 
are reduced, energy efficiency is 
improved, it fosters biodiversity and 
increases the marketability of buildings.
By recognizing the importance of 
green infrastructure benefits to the 
community, the City received funds 
from Environment Canada to build 
several green infrastructure spaces 
within the McVicar Creek watershed. 
Lakehead University students received 
funds from the Ministry of Environment 
and Climate Change for new vegetation 
and community involvement.
“We anticipate a high success rate for 
this green infrastructure site,” said Sara 
Cockhill, a Lakehead University Research 
Assistant. “We had over 30 volunteers 
from Lakehead University, local high 
schools and community members who 
felt very accomplished by planting and 
cleaning up McVicar Creek.” 

For more information on McVicar Creek restoration plans, follow EarthCare Thunder Bay on Facebook  
@earthcaretbay, or visit: thunderbay.ca/earthcare

Key Dates: Property Taxes, Rebates & More 
Citizens have now received their 
Interim Tax Bill for 2017.  

The interim billing is based on 50 per 
cent of the 2016 tax rate and the 2016 
assessment. To request a copy of an 
Interim Tax Bill, contact the Revenue 
Division at 625-2255. 

For more information, or to print a tax adjustment, rebate or 
credit form, visit: thunderbay.ca/taxrebates  

Green infrastructure is about naturalizing 
the urban landscape to allow more rain 
water to soak into the soil by creating natural 
areas, green roofs, parks, rain gardens and 
engineered wetlands.

”

”
- Gail Willis, Engineering Technologist, City of Thunder Bay 

Feb. 28
• 2016 tax adjustments (property changes such as ownership to an exempt body, 

building razed by fire or demolition, removal of a mobile home or clerical errors)
• 2016 property tax rebate for commercial or industrial properties
• 2016 property tax rebate for registered charities and not-for-profit organizations 

July 31
• 2017 property tax and water credit for low-income seniors and low-income 

persons with disabilities
• 2017 property tax and water credit for low-income persons 

DEADLINES FOR ADJUSTMENTS, TAX REBATES AND CREDITSTax Bill Due Dates

First Installment March 2

Second Installment May 3
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Come outside and celebrate the best 
of Canadian winters at SnowDay 2017. 

This free, Family Day celebration 
will be filled with tons of activities, 
entertainment, snacks and public art 
for all ages. Don’t forget to check out 
the Canada 150 Snow Sculptures and 
vote for your favourite!

Experience SnowDay 2017

Visit Prince Arthur’s Landing from 2 – 4 pm every Sunday, Jan. 1 to Mar. 19, 
for Winter Fundays! There’s a different outdoor activity each week – try 
dogsledding, snowshoeing, kicksledding, skating with your favourite fairy 
tale characters, or warm up in the Baggage Building Arts Centre with a 
creative activity. 

SNOWDAY ACTIVITIES
• Snow carving with Willow Springs Creative Centre
• Snowshoeing with Wilderness Supply
• Kicksledding, Skating and Cross-country skiing
• Learn about Ice Fishing with Ontario Federation of Anglers & Hunters
• Activities provided by Science North 
• Face Painting with Our Kids Count
• Pottery and quilting demonstrations
• Snowga-yoga in the snow
• Rail Jam Competition with Loch Lomond
• Riglet Park with Snowboard Ontario
• Skating Party with LU Radio 
• Eric The Juggler 
• Chili Cook-Off and much more!

Winter Fundays
The United Nations International Day for the Elimination of Racial Discrimination  

11th Annual Celebration Breakfast
Canada at 150: Diversity and the Gift of Reconciliation
Guest Speaker: Dr. Marie Wilson 

Wednesday, March 22, 7:30 am - 9 am 
Valhalla Inn Ballroom | Tickets $25
diversitythunderbay.ca 

Anti-Racism & Respect 
Advisory Committee

Presented by:
Ph

ot
os

: P
et

er
 W

ra
gg

Monday, Feb. 20
Marina Park | 12 – 5 pm
For the full schedule of events, 
visit: thunderbay.ca/snowday 

DON'T MISS WINTER FUNDAYS!
Free winter fun for all ages. Every Sunday, 2 - 4 pm, until March 19, at  
Prince Arthur’s Landing. Brought to you by the City of Thunder Bay and 
presenting sponsors Rock 94 and CKPR. Visit: thunderbay.ca/winterfundays 
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The City launched a study into a 
new Transportation Master Plan 
at the first of three public Open 
Houses on Jan. 25, with over 130 
residents in attendence.

The last Transportation Master Plan 
was issued in 1989, and was primarily 
automobile focussed. The new 
Plan is intended to guide the City's 
investment for the next 20 plus years 
in transportation infrastructure for 

Transportation Planning Engages Citizens

For more information, and 
to share your views, visit: 
thunderbayTMP.ca 

Trashing our surroundings is 
not ok. These behaviours need 
to stop – we know better.

For more information, call Infrastructure & Operations 
Dispatch at 625-2195 or visit: thunderbay.ca/snow 

pedestrians, cyclists, transit riders, 
motorists and goods transport.
Public input is vital to the process 
of developing the new Plan. Two 
more Open Houses will be held in 
2017 – one in late Spring and another 
in the Fall. The Plan is slated to be 
completed by the end of the year. 

Winter Road Frequently Asked Questions
When do snowplows start on the 
roads? 
Plowing begins at 2 am on priority 
routes after 5 centimetres has 
accumulated, when traffic on City 
roadways is minimal. Local street 
plowing begins once all priority 
routes are cleared, and when 10 
centimetres of snow has accumulated.

Will the City remove snow banks? 
Snow banks that interfere with 
lines of sight at arterial route 
intersections will be removed as 
soon as possible following the 
completion of plowing. Snow banks 
at driveways are the responsibility 
of the homeowner.

When does snow removal take place? 
Snow removal takes place when 
the size of snow banks are causing 
problems with traffic capacity. If 
deemed necessary, snow removal 
activities will begin once all other 
streets have been plowed. Major 
arterial routes are priority.

Does the City clear laneways of snow? 
If the laneway is used by waste 
collection crews, it will be plowed 
and cleared to provide them access as 
required. All other laneway clearing 
is the responsibility of the property 
owners who make use of the laneway.

What should be done with excess 
snow? 
The City maintains a dedicated area 
for snow dumping that can be used by 
residents who need to get rid of excess 
snow during winter months. Contact 
Dispatch for more information. Note, 
there is a fee associated with using the 
snow dump.

When does Calendar Parking come 
into effect? 
Calendar Parking restrictions are 
currently in effect, and are based  
on weather conditions. The 
restrictions are put in place when 
enough snow has accumulated to 
require the clearing of streets, and  
are lifted in the Spring, when no 
further snowfall is expected for  
the season.

Even though Calendar Parking 
restrictions require motorists to 
park on certain sides 
of a street on certain 
days, City plows will 
not necessarily work 
in accordance with 
those restrictions. 
Depending on 
conditions, plows 
may clear both 
sides of a street 
on a single day.
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Tourism Spotlight on Local Events 

My TBay
Feb/Mar 2017

Thunder Bay's new Deputy 
Chief of Police, Sylvie Hauth, 
accepted her duty to the 
community at a swearing in 
ceremony on Jan. 17.

Deputy Chief Hauth is the first 
female Deputy in the history of 
Thunder Bay Police Service.  
“The goal was to find the 
right candidate who possessed 
the best skills, experience 
and vision for the Service,” 
said Jackie Dojack, Police 
Services Board Chair. “We have 
selected an excellent person 
who can draw on her strengths 
and experience as we move 
forward.”
Deputy Hauth has been 
promoted through the ranks 
since joining the Service in 
1993. She has an impressive 
resume including receiving a 

The 2017 Thunder Bay Experience 
Magazine is now available to visitors 
and locals looking to be inspired.   

With 95,000 copies 
produced and distributed 
to a global market, the 
magazine is geared towards 
the adventurous traveller 
but equally connects locals 
looking to discover new 
and exciting ways to stay 
engaged with their city. 
Inspired by the best that 
Thunder Bay and the region has 
to offer, the Experience Magazine 

Deputy Chief Sworn In

For more information, or to read the magazine online, visit: visitthunderbay.com 

Police Exemplary Service Medal 
from the Government of Canada.
Deputy Chief Hauth commenced 
her role on Jan. 1. 

crosses the spectrum of adventure, 
food, music, art and nightlife. 
This Events issue celebrates the 

endless list of cultural 
and sports events held 
throughout the year, and 
includes an at-a-glance pull-
out calendar complete with 
notable event and festival 
dates and locations.    
The Experience Magazine 
helps to educate travellers 

on Thunder Bay’s unique experiences 
and how to make the most of their 
time while here. It’s also a valuable tool 

for locals. Readers are 
encouraged to use it to 
help plan evening and 
weekend activities. 
Pick up a copy of 
the 2017 Thunder 
Bay Experience 
Magazine at 
the Terry Fox 
Information 
Centre, City Hall 
and other select 
newsstands 
across the city.

Chief of Police JP Levesque welcomes the 
City's new Deputy Chief of Police Sylvie 
Hauth at her swearing in ceremony.



Pick the channels you  
want with flexible TV packages

“Wow”

Choose from over 60 popular channels 
available to purchase individually.

tbaytel.net/digitaltv

Digital TV service available where access and technology permit.


