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• Ipsos is pleased to present the City of Thunder Bay with the results of the 2017 Citizen Satisfaction Survey.      

 

• Specific areas explored in the research include (but are not limited to):  

– Top-of-mind issues in need of attention from local leaders; 

– Overall impressions of the quality of life in the City of Thunder Bay; 

– Perceptions of City services, including perceived importance and satisfaction; 

– Perceptions of value for tax dollar and taxes in general;  

– Perceptions of major capital projects and infrastructure; 

– Perceptions of crime and community safety; 

– Views towards the environment; and  

– Preferred communication needs. 

 

• The results in this study build upon and track (where possible) the results of previous City of Thunder Bay Citizen Satisfaction 
surveys conducted in 2015, 2013, 2011 and 2009. Based on the eight-year period of tracking data, relevant changes and trends in 
the data have been highlighted throughout the report. 

 

 

 

OBJECTIVES 
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• This survey was conducted by telephone and the sample was drawn using random digit dialing (RDD) among City of Thunder Bay 
residents.  

• To access a good cross-section of residents of all ages, Ipsos used a mix of 60 percent landline sample and 40 percent cell phone 
sample. 

• A total of 525 interviews were completed among residents 18 years of age and older. 

• The overall survey results have been weighted by age and gender to reflect the population of the City of Thunder Bay.  

• A sample of 525 interviews produces results which can be considered accurate within ± 4.3 percentage points, 19 times out of 20.  
The margin of error will be larger for subgroups. The sample size asked each of the questions is noted after the question wording at 
the bottom of the graph (denoted by n=). 

• This survey was conducted between April 27 and May 10, 2017. Reader’s note: the previous survey conducted in 2015 fielded in 
early to mid-March. This is noteworthy as there may be a small seasonal impact to how residents rate services. 

• Throughout the report, green and red arrows indicate data points that are significantly higher or lower, respectively, compared to 
the 2015 survey. 

• Statistically significant differences between subgroups (such as between age categories: 18-34, 35-54, 55+) are denoted with 
letters (Each subgroup is denoted with a letter (e.g., a, b, c, etc.). If the letter “a” appears beside the response of a certain subgroup 
that means that the response of that subgroup is significantly higher than the response of the subgroup denoted with the letter 
“a.”) 

•  Throughout the report totals may not add to 100% due to rounding or because the question is a multi-select question, where 
respondents were permitted to choose more than one response.    

METHODOLOGY 
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KEY FINDINGS 
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Quality of life in Thunder Bay 
• The results suggest that while Thunder Bay residents remain quite content with their quality of life in the city (87% combined say it 

is good or very good), positive views have been on a directional downward trend since 2013. 

• Perceptions of quality of life are higher among those who feel Thunder Bay is a relatively safe city, which is not surprising given that 
one of the main reasons cited for a poor view of quality of life is the perception of a high crime rate in the city and a feeling of not 
being safe. 

 

Satisfaction with city services 
On the issue of satisfaction with city services, scores remain quite high (85% combined say they are very or somewhat satisfied) but 
have dropped directionally from 89 percent since 2013. 

Moreover, looking at individual services (among those who know enough about each of them to offer a rating) we see declines in 
satisfaction with garbage collection, recycling, bylaw enforcement, snow removal on roads and sidewalks and maintenance of streets. 

 

 

 

 

KEY FINDINGS (1) 
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Issues and services that are most important to residents 
• When residents are asked what they feel are the most important issues facing the city that should receive the attention of City 

Council, the most common responses are roads/transit, and concern about roads is up significantly since 2015. There has also 
been an upward shift in mention of social issues. Conversely, fewer residents cite infrastructure renewal, the economy and 
taxation or municipal government spending. 

• When asked to make trade-offs on the services that are most important to them, the analysis indicates that essential services 
such as emergency services (EMS, police, fire) and drinking water, as well as snow removal, street maintenance, storm water 
drainage and garbage collection continue to fall into the top or most important tier of services. Notably, public transit has fallen 
out of the top tier and is now in the second tier. This finding may be related to increased concern about roads which may be 
overshadowing concern about transit.  

• Of these top tier (or most important) services, two have lower satisfaction ratings – maintenance of streets and snow removal. 
Therefore the City of Thunder Bay should continue to focus resources on these priority services, particularly on the former issue. 

 

Perceptions of Value for Tax Dollars and Taxes in General 
• Although the proportion of residents who feel they receive good value for their tax dollars remains relatively high, this view which 

has been increasing incrementally since 2009 has deteriorated for the first time. The decline is driven by significant drops among 
both men and women and among those aged 18 to 34, but it is also down directionally among the older age  groups. 

• When it comes to a balance between taxation and services, there have been significant shifts from 2015, with an uptick in 
increasing taxes to “enhance or expand” services rather than just maintaining service levels, which is down significantly. Support 
for cutting services to maintain or reduce tax levels has remained steady. 

 

 

 

KEY FINDINGS (2) 
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Support for capital programs 
• Support for ongoing infrastructure renewal remains high (96% agree it is needed), and has strengthened after softening in 2015 

(68% strongly agree compared to 59% in 2015). Support for parks renewal and enhancement and recreational facilities is up 
directionally and support for waterfront development on public lands has declined incrementally since 2013 (57% compared to 
66% in 2013). 

 

Perceptions of crime and safety  
• Perceptions of crime and safety, still remain concerning. Only two-thirds of residents say they feel safe walking in their 

neighbourhood after dark, and this figure is down directionally (not significantly) after increasing incrementally in past surveys. 
Further, only 2 out of 10 strongly agree that the city is relatively safe. On a more positive note, more residents in the current survey 
say they feel it is safe for children to play outside in their neighbourhood. 

• The percent of residents who say that they, or someone in their household, was a victim of a crime in the City in the past year 
remains nearly half of what it was 6 years ago (27% in 2011 and 15% this year). 

• After increasing between 2013 and 2015, awareness of the Thunder Bay Crime Prevention Council is down and has returned to the 
levels found in 2011 and 2013, with two-thirds of residents indicating that they are aware of the Crime Prevention Council.  

• Perceptions on the prevalence of racism and discrimination in the city is up directionally. More than eight in ten residents feel that 
racism and discrimination is a serious issue in Thunder Bay. Moreover, these perceptions have increased significantly among 
women and those aged 18 to 34. These results support a continued emphasis on strengthening efforts to combat racism. 

KEY FINDINGS (3) 
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Communications 
• When asked about the most effective way  for the City to communicate with them, there have been declines in preference for 

traditional communication methods, such as letters/newsletters and daily newspapers (although more prefer television than in 
2015) and there has been a significant increase in mention of social media. 

• Although most residents (59%) feel that they have had opportunities to participate and engage with the City on topics of interest to 
them, a significant number (30%) say they have not. Hence, these findings indicate that more can be done to make more residents 
feel that the city is engaging with them. 

KEY FINDINGS (4) 
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DETAILED FINDINGS 
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QUALITY OF LIFE 
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MOST IMPORTANT ISSUES IN THUNDER BAY 
When residents are asked what they feel are the most important issues facing the city that should receive the attention of Council, the most 
common responses are roads/transit (40%). The importance of this issue is up significantly since 2015 and all of the increase is focused on 
roads. In the same period, there has also been an increase in the importance of social issues, and declines in the importance of the 
economy, infrastructure renewal and taxation or municipal government spending. 

Q1.  To begin, in your view as a citizen of Thunder Bay, what are the most important issues facing the City today? That is, what issues should receive the 
greatest attention from City Council?  
Base: All respondents  2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500) 

*Responses of 4% or less from the most recent survey 
are not shown. 

40% 

23% 

22% 

19% 

18% 

16% 

30% 

10% 

29% 

29% 

27% 

18% 

23% 

13% 

11% 

21% 

15% 

17% 

6% 

6% 

33% 

16% 

11% 

Transportation (Roads/ Transit)

Social issues (such as poverty,
housing)

Infrastructure renewal

Economy (Jobs/ Economic
Development)

Taxation/ Municipal Government
Spending

Crime

2017 2015 2013 2011
8% 

6% 

6% 

5% 

5% 

3% 

4% 

9% 

4% 

2% 

11% 

Healthcare

Community revitalization

Environment

% saying Roads 
2017: 36% 

2015: 26% 
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OVERALL QUALITY OF LIFE 
Thunder Bay residents continue to rate the quality of life in Thunder Bay highly. Almost nine in ten combined rate the quality of life as very 
good/good - this score is statistically on par with 2015, but down significantly from 2013. 

Q2. How would you rate the overall quality of Life in the City Thunder Bay today? Would you say it is….   
Base: All respondents  2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500); 2009(n=400). 

2017: 87% 
2015: 89% 
2013: 92% 
2011: 87% 
2009: 85% 

1% 

3% 

12% 

64% 

21% 

1% 

1% 

11% 

67% 

20% 

0% 

2% 

6% 

69% 

24% 

1% 

2% 

9% 

72% 

17% 

1% 

2% 

10% 

67% 

20% 

Don't know

Very poor

Poor

Good

Very good

2017 2015 2013 2011 2009
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VERY GOOD QUALITY OF LIFE BY SUBGROUP 
Perceptions of a very good quality of life are significantly higher among those who believe the City to be relatively safe. This is not 
unexpected given that one of the main reasons for perceiving a poor quality of life in the city are perceptions of a high crime  rate in the 
City and a sense of not feeling safe. 

Thunder Bay is Relatively Safe 

Agree Disagree 

J K 

2017 27%K 8% 

2015 21%K 8% 

*Statistically significant differences between subgroups (such as between age categories: 18-34, 35-54, 55+) 
are denoted with letters (Each subgroup is denoted with a letter (e.g., a, b, c, etc.). If the letter “a” appears 
beside the response of a certain subgroup that means that the response of that subgroup is significantly 
higher than the response of the subgroup denoted with the letter “a.”) 

% Saying very good quality of life* 

Q2. How would you rate the overall quality of Life in the City Thunder Bay today? Would you say it is….   
Base: All respondents  2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500); 2009(n=400). 
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Reasons why quality of life is good 

REASONS FOR QUALITY OF LIFE RATING 
There are a variety of reasons given for why the quality of life in the city is good – at the top of the list is: more access to the outdoors 
and wildlife and availability of entertainment or facilities.  

20% 
17% 

13% 
12% 
11% 
10% 
9% 
8% 
8% 
7% 
7% 
7% 
7% 
6% 
5% 
5% 
5% 
5% 

More access to the outdoors/wildlife) 
A lot of facilities/entertainment available 

Just the right size/not too big 
Have a job/employment rate is doing well here 

Great people/community/good neighbours 
Good quality of life 

Beautiful/nice place to live 
Variety/a lot of services 

I am doing well/can’t complain/like it 
Good cost of living/affordable 

Have everything we want/need here 
Close to everything 

Safe/not much crime/violence 
Lived here my entire life/for years 

Affordable homes 
Easy to get around 

Access to healthcare 
Clean city/environment 

Q3. Why do you think the quality of life is [insert response from previous question]?  
Base: Those who say the quality of life is in the City is very good/good (n=458) *Responses of less than 5% from the most recent survey are not shown. 

Reasons why quality of life is poor 

Very few respondents (only n=59 out of 525) 
indicate that the quality of life in the city is poor 
or very poor. Of those who did the top reasons 
are: crime/violence rates are high/not safe, and 
no jobs/unemployment rate. 
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CITY SERVICES  
ASSESSMENT 
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OVERALL SATISFACTION WITH CITY SERVICES 
Satisfaction with overall level and quality of City services remains very high with 85% of residents combined saying they are very or 
somewhat satisfied. 
 
Satisfaction continues to be significantly higher among those who rate the value they receive for their tax dollars to be good, believe the 
City to be relatively safe, and those who prefer increasing taxes to maintain or enhance service levels. (not shown on slide – see Appendix 
slide 53). 
 

Q4. Please tell me how satisfied you are with the overall level and quality of services provided by the City of Thunder Bay. Would you say you are…Base: 
All respondents 2017 (n=525) 

2017: 85% 
2015: 87% 
2013: 89% 
2011: 86% 
2009: 86% 

2% 

12% 

66% 

20% 

2% 

10% 

65% 

21% 

3% 

7% 

70% 

19% 

2% 

9% 

71% 

17% 

3% 

11% 

67% 

18% 

Not at all
satisfied

Not very
satisfied

Somewhat
satisfied

Very
satisfied

2017 2015 2013 2011 2009
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75% 
54% 

66% 
46% 

61% 
39% 

37% 
27% 

48% 
48% 

55% 
32% 

30% 

24% 
42% 

29% 
49% 

33% 
54% 

55% 
64% 

43% 
42% 

34% 
57% 

58% 

4% 
4% 
4% 

6% 
7% 

7% 
6% 
7% 

8% 
10% 
8% 

3% 
4% 

Very satisfied Somewhat satisfied Not very satisfied Not at all satisfied

SATISFACTION WITH INDIVIDUAL SERVICES (List of services continues on next slide) 
Overall satisfaction scores are relatively high for City services, with a large majority of residents indicating they are at least or somewhat 
satisfied with nearly all the services provided by the City. Similar to other municipalities, satisfaction continues to be highest for essential 
services like fire, drinking water quality and emergency medical services. Satisfaction with special events is up this year, after declining in 
2015, and although still high, satisfaction has declined this year for garbage collection.  

% Satisfied 

Fire 
Public library 

Drinking water quality 
Special events like the Teddy Bear's Picnic, etc. 

Emergency Medical Services 
Hiking and walking trails 

Parks and greenspace 
Recreation facilities 

The Community Auditorium 
Police services 

Garbage collection 
Canada Games Complex 

Outdoor Winter Rinks 

2017 2015 2013 
99% 98% 95% 
96% 96% 94% 
95% 96% 96% 

95% 90% 96% 

94% 95% n/a 
93% 91% 91% 

92% 94% 93% 

91% 94% 95% 

91% 88% 93% 
90% 90% 91% 
89% 96% 96% 
89% 86% 90% 
88% 88% 91% 

*Please note that ratings less than 3% are not labelled on the graph. 

Q6. Now, please rate how satisfied you are with the services provided by the City of Thunder Bay, using a scale of very satisfied, somewhat satisfied, not very 
satisfied, or not at all satisfied. Base: All respondents (Excluding Don’t know/Refused) 2017 (n=Varies) 
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26% 

21% 

17% 

33% 

20% 

17% 

16% 

15% 

16% 

24% 

21% 

16% 

7% 

60% 

64% 

64% 

44% 

57% 

59% 

58% 

58% 

54% 

45% 

44% 

40% 

31% 

12% 

15% 

17% 

16% 

18% 

18% 

20% 

21% 

23% 

21% 

24% 

34% 

3% 

5% 

6% 

6% 

6% 

8% 

7% 

10% 

9% 

14% 

20% 

28% 

Very satisfied Somewhat satisfied Not very satisfied Not at all satisfied

SATISFACTION WITH INDIVIDUAL SERVICES 
In addition, satisfaction has also declined significantly for recycling, bylaw enforcement, snow removal and maintenance of streets. 
Moreover, satisfaction with maintenance of streets now garners lower than majority satisfaction. 

% Satisfied 

Recreation programs for seniors 

Recreation programs for youth 

Indoor and outdoor pools and beaches 

Recycling 

Public transit 

Storm water drainage 

Maintenance of sidewalks and grass areas 

Bylaw enforcement 

Fort William Gardens 

Snow removal on roads and sidewalks 

City-owned golf courses 

Bike lanes 

Maintenance of streets 

2017 2015 2013 
86% 87% 91% 

85% 85% 92% 

81% 84% 89% 
77% 82% 83% 
77% 79% 83% 

76% 78% 80% 

74% 78% 83% 

73% 80% 80% 

70% 72% 78% 

69% 80% 84% 

65% 70% 68% 
56% 61% n/a 

38% 53% 56% 
*Please note that ratings less than 3% are not labelled on the graph. 

Q6. Now, please rate how satisfied you are with the services provided by the City of Thunder Bay, using a scale of very satisfied, somewhat satisfied, not very 
satisfied, or not at all satisfied. Base: All respondents (Excluding Don’t know/Refused) 2017 (n=Varies) 
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IMPORTANCE OF 
SERVICES TO RESIDENTS 
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• In order for a municipality to improve residents’ satisfaction with services overall, it is important to understand the services that 
are most important to them. This can be determined a few different ways, but one of the best ways to understand this is to have 
residents make trade-offs in rating the importance of services and to isolate the services that really motivate or detract from their 
satisfaction overall. A technique called Max Diff provides a useful way to quantitatively measure the relative positioning or 
importance of all of the services provided by the municipality by essentially having residents make trade-offs. 

• Maximum Difference (Max Diff) provides the relative positioning (or importance) of the items being evaluated. In research jargon, 
the output is described as interval scale measurements based on comparative judgements. 

• For the purposes of this study, an algorithm was created using all of the Thunder Bay services. Based on the algorithm, services 
were grouped in bundles of 4 and residents were asked to choose the most important and least important service out of the 4 
services asked. Each service was asked 4 – 6 times in various bundles. 

• For more information on Max Diff please refer to the Appendix. 

DETERMINE THE RELATIVE IMPORTANCE OF SERVICES TO RESIDENTS  
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THE RELATIVE IMPORTANCE OF SERVICES TO RESIDENTS 

Essential services, such as 
emergency services (EMS, police 
and fire) and drinking water 
quality, as well as snow removal, 
street maintenance, storm water 
drainage and garbage collection  
sit at the top or most important 
tier of services.  
 
Since 2015, public transit has 
fallen out of the top tier of 
services, and is now in the second 
tier. 

Each service is scored 
from 0 to 100 based 
on its relative 
importance of 
services to residents. 
The closer to 100 the 
more important the 
service is to residents. 

88 
82 

78 
73 

71 
71 

53 
50 

35 
35 

33 
31 

25 
23 
22 
22 

19 
18 

14 
14 

10 
10 
10 

7 
7 

5 

Emergency Medical Services  
Drinking water quality 

Police 
Fire 

Snow removal on roads and sidewalks 
Maintenance of streets 

Storm water drainage 

Garbage collection 
Recycling 

Recreation programs for youth 
Maintenance of sidewalks and grass areas 

Public transit 
Major parks, neighbourhood parks and other greenspace 

Recreation facilities/community centres 
Bylaw enforcement 

Recreation programs for seniors 
Public library 

Hiking and walking trails 
The Community Auditorium 

Special events in the parks 
Indoor and outdoor swimming pools and beaches 

Canada Games Complex 
Outdoor Winter Rinks 

Bike Lanes 
Fort William Gardens 

City-owned golf courses 
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• Municipalities have to determine how best to prioritize resources and one of the methods to do so is to understand which services 
show the greatest gap between the importance of the service to residents and how satisfied residents are with the service. Thus, it 
is advantageous to focus on improving services that are of high importance to residents but where satisfaction is relatively low. 
That said, it can also make sense to focus on lower importance items if a big difference can be made. 
 

• On the graph on the following slide, four areas are identified: 
• Primary Areas for Maintenance – services of relatively high importance and current satisfaction is good. The focus here is on 

maintaining the current level of service. 
• Secondary Areas for Maintenance – services of relatively low importance and current satisfaction is good. The focus here is on 

maintaining the current level of service where feasible. 
• Primary Areas for Improvement – services that are considered important, but with lower satisfaction scores. The focus here is on 

improving these services to increase satisfaction. 
• Secondary Areas for Improvement – services with lower satisfaction scores, but are considered relatively less important to 

residents. The focus here is on at least maintaining, and where feasible, improving these services to increase satisfaction. 

USING THE GAP ANALYSIS AS A GUIDE FOR RESOURCE ALLOCATION 

Reader’s note: The gap analysis exercise conducted prior to 2015 was based on ‘stated importance’ e.g., how important are each of the 
following services to you? As in 2015, we have used the results of the MAX DIFF trade-off exercise as the importance measure. 
Satisfaction scores have been plotted using percentages rebased to exclude those who indicated don’t know’ for the relevant service 
being measured. 
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GAP ANALYSIS 

Low 

High 

High 

 Secondary Areas for Improvement 
 Primary Areas for Maintenance 

 Primary Areas for Improvement 

 Secondary Areas for Maintenance 

Satisfaction 

Importance 

35%

40%

45%

50%

55%

60%

65%

70%

75%

80%

85%

90%

95%

100%

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

Maintenance of streets 

Drinking water quality 

Emergency Medical services 

City-owned golf courses 

Fort William Gardens 

Outdoor rinks 

Pools and beaches 

Public library 

Recreation Facilities 

Public transit 

Parks and greenspace 

Police 

Fire 

Trails 

Programs for seniors 

Bylaw 
enforcement 

Storm water drainage 

Youth programs 

Auditorium 

Snow removal on roads and sidewalks 

Special events 

Bike lanes 

Maintenance of sidewalks 
and grass areas 

Garbage collection 

Recycling 

Canada Games Complex 

Maintenance of streets and snow removal on roads and sidewalks are the two services identified 
under primary areas for improvements. Performance scores on these lag behind the performance 
of the other top tier most important services and even many of the second or third tier services. 
Therefore, these are the services that the City of Thunder Bay should continue to focus on. 

The importance of public transit has declined compared to 2015. This may be explained as it may be that the increased focus on concern 
over roads have made residents less inclined to focus on transit. 
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VALUE FOR TAX DOLLARS 
& TAXES IN GENERAL 
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VALUE FOR TAX DOLLARS 
Seven in ten residents rate the value for tax dollars as very or fairly good which is significantly lower than 2015. After six years where the 
perceived value for tax dollars in the City of Thunder Bay grew and improved, this is the first deterioration in this view. 

2017: 69% 
2015: 78% 
2013: 75% 
2011: 73% 
2009: 71% 

1% 

10% 

18% 

59% 

12% 

2% 

7% 

19% 

59% 

14% 

3% 

8% 

15% 

65% 

10% 

2% 

6% 

14% 

67% 

10% 

2% 

9% 

20% 

57% 

12% 

Don't know

Very poor

Fairly poor

Fairly good

Very good

2017 2015 2013 2011 2009

Q16. Thinking about all the programs and services you receive from the City of Thunder Bay, would you say that overall you get good value or 
poor value for your tax dollars? (Is that very or fairly good/poor value?) 
Base: All respondents  2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500); 2009(n=400). 
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VALUE FOR TAX DOLLARS BY SUBGROUP 
The decline in positive perceptions of value for tax dollars is driven by significant declines among both men and women and 
those aged 18 to 34.  

GENDER AGE 

TOTAL Male Female 18-34 35-54 55+ 

A B C D E 

2017 69% 67% 70% 73% 65% 69% 

2015 78% 76% 79% 89% 74% 74% 

Q16. Thinking about all the programs and services you receive from the City of Thunder Bay, would you say that overall you get good value or 
poor value for your tax dollars? (Is that very or fairly good/poor value?) 
Base: All respondents  2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500); 2009(n=400). 

% Saying good/very good value for tax dollars 
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21% 25% 25% 
14% 13% 

3% 
14% 

31% 
26% 

17% 
9% 

3% 

25% 28% 
22% 

12% 8% 6% 

20% 
30% 

25% 

12% 10% 
3% 

14% 

30% 
25% 

15% 14% 

2% 

Increase taxes to
enhance or expand

City services

Increase taxes to
maintain services at

current levels

Cut services to
maintain current tax

level

Cut services to reduce
taxes

None Don't know

2017 2015 2013 2011 2009

BALANCE OF TAXATION AND SERVICES 
When asked the best approach to balance taxation and service delivery levels, there has been a significant uptick in support for 
increasing taxes to enhance or expand services, following a significant decline in 2015. and a decline in increasing taxes just to 
maintain service levels bringing support for each approach to similar levels. Support for cutting services to maintain or reduce 
taxes is consistent with 2015 findings. 

Q17. Municipal property taxes are the primary way to pay for services provided by the City of Thunder Bay. Due to the increased cost of maintaining current 
service levels and infrastructure, the City must balance taxation and service delivery levels. To deal with this situation, which of the following four options 
would you most like the City to pursue?  Base: All respondents 2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500); 2009 (n=400).  
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CITY INFRASTRUCTURE 
& CAPITAL PROJECTS 
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68% 

20% 

19% 

22% 

21% 

23% 

28% 

57% 

55% 

44% 

43% 

34% 

3% 

13% 

13% 

15% 

16% 

13% 

7% 

8% 

14% 

9% 

15% 

3% 

3% 

5% 

14% 

Strongly Agree Agree Neither Disagree nor Agree Disagree Strongly Disagree

PERCEPTIONS OF CITY INFRASTRUCTURE & MAJOR CAPITAL PROGRAMS OR PROJECTS 
There remains majority support for all of the City’s major capital projects. Support for a couple of projects is up directionally (but not 
significantly): parks renewal and enhancement and recreational facilities renewal and enhancements, as well there has been a significant 
increase in strong support for ongoing infrastructure renewal (from 59% to 68% - not shown on the slide below,) while support for 
waterfront development has declined incrementally since 2013 (57% in the current year compared to 66% in 2013). 

% Agree 

Ongoing infrastructure renewal including roads, 
bridges, and storm water drainage  

Parks renewal and enhancements 

Recreational facilities renewal and enhancements 

Recreational or Multi-Use trails expansion 

Centennial conservatory facility development 

Waterfront development on public lands – Phase 2 of 
Prince Arthur’s Landing 

2017 2015 2013 

96% 94% 95% 

78% 74% 84% 

74% 69% 83% 

66% 67% 79% 

63% 64% 72% 

57% 62% 66% 

*Please note that ratings less than 3% are not labelled on the graph. 

Q16b. Now we would like to focus on major capital programs or projects the City is working on itself or in partnership with the community. Please indicate 
your level of agreement with each of the following major capital programs or projects which will require future City spending. Would you say you (READ 
SCALE)…?  Base: All respondents 2017 (n=525); 2015 (n=502); 2013 (n=500);  
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PERCEPTIONS OF MAJOR CAPITAL PROGRAMS OR PROJECTS BY SUBGROUP 
In terms of demographic differences, there have been some significant shifts in primary opinion based on age. Residents aged 18 to 34 
are significantly more likely than older residents to support recreation facilities renewal and enhancements, but significantly less 
supportive than in 2015 to support recreational or multi-use trails expansion, Centennial conservatory facility development and 
Waterfront development on public lands. In contrast, those aged 55 and older are more supportive than in 2015 of recreational facilities 
renewal and enhancements and recreational or multi-use trails expansion. 

2015 2017 

18-34 35-54 55+ 18-34 35-54 55+ 

F G H C D E 
Ongoing infrastructure renewal including roads, bridges, 

and storm water drainage  96% 92% 95% 93% 96% 98% 

Parks renewal and enhancements 87% 73% 66% 79% 81% 74% 

Recreational facilities renewal and enhancements 88% 68% 56% 87%DE 74% 67% 

Recreational or Multi-Use trails expansion 90% 65% 53% 73% 66% 62% 

Centennial conservatory facility development 77% 60% 59% 60% 61% 67% 

Waterfront development on public lands – Phase 2 of 
Prince Arthur’s Landing 82% 62% 47% 60% 58% 54% 

Q16b. Now we would like to focus on major capital programs or projects the City is working on itself or in partnership with the community. Please indicate 
your level of agreement with each of the following major capital programs or projects which will require future City spending. Would you say you (READ 
SCALE)…?  Base: All respondents 2017 (n=525); 2015 (n=502); 2013 (n=500);  

*Statistically significant differences between subgroups (such as between age categories: 18-34, 35-54, 55+) are denoted with letters (Each subgroup is denoted with a letter (e.g., a, b, c, etc.). If the 
letter “a” appears beside the response of a certain subgroup that means that the response of that subgroup is significantly higher than the response of the subgroup denoted with the letter “a.”) 

% Agree with major capital programs* 

**Please note that the margin of error is larger for subgroups. Hence, in comparisons between 2015 and 2017, larger differences are required for changes to be considered significant.  
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CRIME AND 
COMMUNITY SAFETY 
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55% 

46% 

19% 

33% 

28% 

37% 

47% 

32% 

8% 

10% 

20% 

13% 

7% 

13% 

21% 

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know

PERCEPTIONS TOWARD CRIME AND COMMUNITY SAFETY 
More than eight in ten residents agree that racism and discrimination is a serious issue in Thunder Bay, including more than half who 
strongly agree (up significantly since 2015). While only two in ten residents continue to strongly agree that the city is relatively safe 
(unchanged over the years), significantly more residents feel it is safe for children to play outside in their neighbourhood compared to 2015 
and two-thirds feel safe walking alone in the dark in their own neighbourhood. 

% Agree 

I feel that racism and discrimination 
is a serious issue in Thunder Bay 

I feel it is safe for children to play 
outside in my neighbourhood 

I feel that Thunder Bay is a relatively 
safe city 

I feel safe walking alone in my own 
neighbourhood after dark 

2017 2015 2013 2011 

84% 81% 82% n/a 

83% 78% 81% 74% 

66% 70% 70% 68% 

65% 70% 64% 59% 

*Please note that ratings less than 3% are not labelled on the graph. 

Q18a.  Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the following statements? 
Base: All respondents 2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500). 



© 2016 Ipsos 34 

When it comes to perceptions of whether racism and discrimination is a serious issue in Thunder Bay, the proportion who strongly agree 
with this view is significantly higher among women than among men. Moreover, this view has increased significantly among women and 
among those aged 18 to 34 since 2015. 

Q18a.  Do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the following statements? 
Base: All respondents 2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500). 

PERCEPTIONS TOWARD CRIME AND COMMUNITY SAFETY BY SUBGROUP 

% Saying racism and discrimination is a serious issue in Thunder Bay* 

% Strongly Agree* GENDER AGE 

TOTAL Male Female 18-34 35-54 55+ 

A B C D E 

2017 55% 45% 65%A 58% 60%E 51% 

2015 47% 42% 51% 42% 54% 44% 

*Statistically significant differences between subgroups (such as between age categories: 18-34, 35-54, 55+) are denoted with letters (Each 
subgroup is denoted with a letter (e.g., a, b, c, etc.). If the letter “a” appears beside the response of a certain subgroup that means that the 
response of that subgroup is significantly higher than the response of the subgroup denoted with the letter “a.”) 
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REASONS WHY THUNDER BAY FEELS UNSAFE 
Among those who perceive Thunder Bay to be unsafe (n=173 out of 525), three-quarters cite crime, specifically the high crime rate, as the 
primary reason. Another top mention is feeling unsafe in certain areas/walking down the street during daytime. 

74% 

36% 

16% 

15% 

12% 

11% 

33% 

3% 

2% 

Crime - NET 

High crime rate 

Violence/assault 

Murder/homicide 

Drugs 

Robbery/theft 

Feel unsafe in certain areas 

Other 

Don’t know 

Q18aa. Why do you [somewhat/strongly] disagree that Thunder Bay is a relatively safe city? 
Base: Somewhat/strongly disagree Thunder Bay is relatively safe 2017 (n=173) *Responses of less than 5% from the most recent survey are not shown. 

19% 47% 20% 13% 
Strongly agree Somewhat agree Somewhat disagree Strongly disagree



© 2016 Ipsos 36 

OCCURRENCE OF CRIME 
Fifteen percent of residents say that they or someone living in their household has been a victim of a crime in the past year in the City of 
Thunder Bay, which is on par with 2015 but significantly down from 2013 and 2011. It is noteworthy that though personal experience of 
crime has declined in the past few years (supported by statistics that indicate the crime rate has shown a downward trend since 1998), 
perceptions of Thunder Bay being a relatively safe city have not improved but have remained relatively steady since 2011. This indicates that 
the City needs to engage in more public education about the reduction in the actual crime rate. 
 
Among those who have experienced crime in the past year, the location of the crime remains consistent with past years. At home is 
mentioned most often, followed by near home. 
 

5% 

11% 

84% 

5% 

11% 

83% 

8% 

12% 

79% 

12% 

16% 

72% 

Yes, someone else

Yes, me

No

2017 2015 2013 2011
Victim of a Crime Location of Crime 

Q18b. Have you, or someone in your household been a victim of a crime in the past year? 
Base: All respondents 2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500) 
Q18d. Did this incident happen in your home, near your home, at work, elsewhere in the City, or outside of the City? Base: Experienced crime in past year 
2017 (n=78); 2015 (n=81; 2013 (n=98); 2011 (n=130). 

 

47% 

29% 

14% 

5% 

5% 

48% 

23% 

15% 

5% 

9% 

44% 

31% 

19% 

4% 

2% 

44% 

35% 

16% 

3% 

2% 

At home

Near home

In the City

At Work

Outside the City (i.e., somewhere
else in Canada or abroad

2017 2015 2013 2011

2017 15% 

2015 15% 

2013 20% 

2011 27% 
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TYPE OF CRIME 
Property crimes continue to be the majority of crimes mentioned by respondents – the proportion of violent crime 
remains steady with past years at about 20% of crimes reported in the survey. 

79% 

21% 

0% 

75% 

22% 

2% 

79% 

18% 

3% 

77% 

19% 

5% 

Property crime (i.e., break and enter, theft, arson, fraud,
mischief)

Violent crime (i.e., robbery, assault, murder, attempted
murder, abduction

Not Sure

2017 2015 2013 2011

Q18c. What type of crime was it? Base: Experienced crime in past year 2017 (n=78); 2015 (n=81); 2013 (n=98); 2011 (n=130). 
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53% 
44% 

57% 

38% 

60% 

40% 

75% 

24% 

Yes No

2017 2015 2013 2011

REPORTING OF CRIME 
There have been incremental declines in the number of residents who say they reported these incidents to the police (53% in 
the current survey compared to 75% in 2011). 

Q18e. Did you or anyone else report the incident to the police? Base: Experienced crime in past year 2017 (n=78); 2015 (n=81; 2013 (n=98); 2011 (n=130). 
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66% 

33% 

1% 

73% 

25% 

2% 

65% 

33% 

2% 

67% 

32% 

Yes No Don't know

2017 2015 2013 2011

AWARENESS OF THUNDER BAY CRIME PREVENTION COUNCIL 
After an increase in 2015, awareness of the Thunder Bay Crime Prevention Council has declined and is now back to the levels 
found in 2013 and 2011. Two-thirds of residents indicate that they are aware of the Crime Prevention Council. 

Q18f. Have you heard of the Thunder Bay Crime Prevention Council?  
Base: All respondents 2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500). 
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AWARENESS OF THUNDER BAY CRIME PREVENTION COUNCIL BY SUBGROUP 
The significant decline in awareness of the Thunder Bay Crime Prevention Council is driven by significant declines among men 
and those aged 18 to 34.  

GENDER AGE 

TOTAL Male Female 18-34 35-54 55+ 

A B C D E 

2017 66% 60% 71%A 50% 68%C 73%C 

2015 73% 72% 74% 69% 71% 77% 

Q18f. Have you heard of the Thunder Bay Crime Prevention Council?  
Base: All respondents 2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500). 

% Aware of Thunder Bay Crime Prevention Council* 

*Statistically significant differences between subgroups (such as between age categories: 18-34, 35-54, 55+) are denoted with letters (Each 
subgroup is denoted with a letter (e.g., a, b, c, etc.). If the letter “a” appears beside the response of a certain subgroup that means that the 
response of that subgroup is significantly higher than the response of the subgroup denoted with the letter “a.”) 
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SUPPORT FOR HOMELESS FUNDING AND SERVICES 
Support for City services or funding for organizations that address the needs of those who are homeless or at risk of becoming homeless 
remains very high – all but 9% of residents support the initiative. Almost six in ten residents indicate that they strongly support homeless 
issues, up significantly from 2015. This support is reinforced by the fact that on an unaided basis 8% of residents cite homelessness as a high 
priority for the City of Thunder Bay (Q1).  

Q18ff. To what extent do you support or oppose City of Thunder Bay services or funding to organizations that address the needs of homeless city 
residents or those who are at-risk? Do you..? 
Base: All respondents  2017 (n=525); 2015 (n=502) 

%Support 
2017: 90% 
2015: 91% 

2% 

3% 

4% 

41% 

49% 

2% 

3% 

6% 

34% 

57% 

Don't know

Strongly oppose

Somewhat oppose

Somewhat support

Strongly support

2017 2015

%Oppose 
2017: 9% 
2015:8% 
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SUPPORT FOR HOMELESS FUNDING AND SERVICES BY SUBGROUP 
In terms of demographic differences, the significant shifts in strong support for funding to organizations that address the needs 
of the homeless have come among women and those aged 35 and older. 

GENDER AGE 

TOTAL Male Female 18-34 35-54 55+ 

A B C D E 

2017 57% 49% 65%A 60% 58% 54% 

2015 49% 46% 52% 57% 48% 45% 

Q18ff. To what extent do you support or oppose City of Thunder Bay services or funding to organizations that address the needs of homeless city 
residents or those who are at-risk? Do you..? 
Base: All respondents  2017 (n=525); 2015 (n=502) 

% Strongly/somewhat support funding  organizations 
that address the needs of homeless city residents* 

*Statistically significant differences between subgroups (such as between age categories: 18-34, 35-54, 55+) are denoted with letters (Each subgroup is 
denoted with a letter (e.g., a, b, c, etc.). If the letter “a” appears beside the response of a certain subgroup that means that the response of that 
subgroup is significantly higher than the response of the subgroup denoted with the letter “a.”) 
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ENVIRONMENT 
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TOP PRIORITIES FOR PRESERVING THE ENVIRONMENT 
Among a number of competing priorities for preserving the environment, ‘expanding the recycling programs for households and industry’ 
remains the number one priority among residents of Thunder Bay. This is followed at some length by encouraging greater energy efficiency. 
The ranking of these items as the top priority are similar to that found in 2015. 

*Please note that ratings less than 3% are not labelled on the graph. 

Q8a. I am going to read a list of four things the City of Thunder Bay could do to preserve and protect the local environment of your community. Please tell 
me which one of these you think should be the highest priority for the City of Thunder Bay over the next year, and which one should be the next highest 
priority, and so on?  Base: All respondents 2017 (n=525); 2013 (n=500); 2013 (n=500); 2009 (n=300) 

39% 

42% 

32% 

27% 

29% 

27% 

18% 

16% 

26% 

13% 

10% 

10% 

24% 

24% 

22% 

29% 

40% 

39% 

18% 

21% 

19% 

26% 

14% 

14% 

20% 

20% 

23% 

26% 

21% 

18% 

26% 

41% 

29% 

22% 

17% 

24% 

13% 

12% 

18% 

14% 

8% 

10% 

33% 

21% 

20% 

34% 

59% 

47% 

4% 

5% 

4% 

6% 

5% 

6% 

5% 

5% 

2017

2015

2013

2017

2015

2013

2017

2015

2013

2017

2015

2013

1st Most Priority 2nd Most Priority 3rd Most Priority 4th Most Priority Don't know

 
Expanding recycling programs for households and 
industry 

Encouraging greater energy efficiency 

Encouraging alternative modes of transportation such 
as walking, cycling or public transportation 

Acting on a climate adaptation plan 
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COMMUNICATIONS 
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MOST EFFECTIVE COMMUNICATION METHOD 

Q19b. What do you think is the most effective way for the City to communicate with you? 
Base: All respondents  2017 (n=525); 2013 (n=500); 2011 (n=500); 2009 (n=400) 

Method 2007 2009  2011 2013  2017 

Television 19% 27% 25% 18% 25% 
Letters/Newsletters  53% 29% 31% 28% 22% 
Daily newspaper/Chronicle Journal 20% 36% 32% 26% 21% 
E-mail 7% 6% 13% 16% 20% 
The Internet 5% 12% 16% 15% 15% 
Social media (general mentions) - - - 8% 15% 
Radio 9% 19% 15% 15% 13% 
Weekly newspaper/Source - - - - 10% 
Monthly newspaper/Walleye - - - - 9% 
Facebook - - - 2% 7% 
My Tbay/City Newsletter - - - - 6% 
Telephone 8% 6% 7% 5% 
City’s webpage - - - - 2% 
Local media (unspecified) - - - - 2% 
Don't know 5% 1% 2% 5% 2% 

*Responses less than 2% are not shown. 

Television (25%), followed by letters/newsletters (22%) and daily newspapers (21%) are seen as the most effective traditional ways for the 
City to communicate with residents. Since 2013 (the last time this question was asked), an increasing number mention television and fewer 
cite letters/newsletters and daily newspapers. 
 
However, over the past four years, residents are increasingly mentioning web-based communications, with about six in ten (57%), who 
report communications including a combination of e-mail (20%), the Internet (15%), and social media (15% general; 7% Facebook). This 
increase is being driven by significant increases in mentions of social media. 
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OPPORTUNITIES TO PARTICIPATE AND ENGAGE WITH CITY 

59% 

31% 

8% 

1% 

Yes

No

I haven't wanted to participate or
engage so I haven't tried

Don't know/ Refused

Q20a. In your experience, do you feel that you have had opportunities to participate and engage with the City on topics of interest to you? 
Base: All respondents (n=525). 

Six in ten (59%) residents feel they have had opportunities to participate and engage with the City on topics of interest to them. 
It is noteworthy that a significant minority of three in ten do not feel that they have had opportunities to engage with the City, and this 
proportion is higher among those aged 18 to 34 (40%). This finding indicates that there is an opportunity for the City to open up 
engagement to more residents, particularly targeting younger residents. 
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DEMOGRAPHIC PROFILE 
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DEMOGRAPHIC PROFILE OF SURVEY RESPONDENTS 

Gender 
Male 48% 
Female 52% 

Age 
18 – 34 24% 
35 – 54 32% 
55 and over 44% 

Number of People Living in Home 
One 20% 
Two 39% 
Three 17% 
Four 16% 
Five or more 7% 

Number of Children Under the Age of 18 in Home  
(Among those with 2 or more people in their household) 

0 66% 
1-2 26% 
3 or more 6% 

Highest Education Level Completed 
Less than high school 6% 
High school graduate or equivalent 19% 
Some/completed trade/technical school 3% 
Some/completed community college  25% 
Some/completed university 28% 
Graduate/professional studies 18% 

Employment Status 
Working full-time 39% 
Working part-time 9% 
Self-employed 8% 
Unemployed 2% 
Attending School full-time or a student 3% 
Retired 34% 
Not in the workforce (homemaker/disability) 1% 
Other 4% 

Disability 
Yes 18% 
No 81% 
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DEMOGRAPHIC PROFILE OF SURVEY RESPONDENTS - continued 

Annual Household Income 
Less than $25,000 8% 
$25,000 to less than $50,000 22% 
$50,000 to less than $75,000 18% 
$75,000 to less than $100,000 13% 
$100,000 or more 26% 
Don’t Know/Not stated 12% 

Rent or Own Home 
Own 80% 
Rent 19% 

Own or Operate a Business 
Yes 11% 
No 88% 

Number of Years Living in Thunder Bay 
Less than 1 year 1% 
1 to less than 5 years 4% 
5 to less than 10 years 8% 
10 to less than 20 years 10% 
20 years or more 77% 

Annual Property Taxes 
(Home owners only) 

Less than $1,000 2% 
$1,000 to less than $2,000 12% 
$2,000 to less than $3,000 27% 
$3,000 to less than $4,000 25% 
$4,000 to less than $5,000 12% 
$5,000 or more 16% 
Not responsible for taxes 2% 
Don’t know/Not stated 3% 

Ward 

Current River 14% 
McIntyre 13% 
McKellar 9% 
Neebing  9% 
Northwood 15% 
Red River 16% 
Westfort 14% 
Other 4% 
Don’t know/refuse 5% 
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APPENDIX 
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DETERMINE THE RELATIVE IMPORTANCE OF SERVICES TO RESIDENTS 

Since respondents are only asked to select the best/most/highest and the worst/least/lowest for each set, Max Diff is not as mentally taxing 
as the standard ranking or chip allocation approaches, especially when there are too many items involved.  
 
Unlike standard ratings, Max Diff can better discriminate amongst multiple items by avoiding the constant high/low raters.  
 
Due to the fact that respondents are asked to make choices rather than expressing strength of preference/importance, there is no scale use 
bias.  

Advantages of using Max Diff 
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SATISFACTION (SECOND TIME) 
At the request of Council’s Community Communications Committee, a second satisfaction was asked at the end of the survey. This 
overall question used a 10-point scale where 1 meant “not at all satisfied” and 10 meant “very satisfied”. The mean satisfaction rating 
is 6.6 on the 10-point scale. The median rating is 7.0. 
 

Mean: 6.6 
Median: 7.0 

1% 1% 2% 
4% 

12% 

18% 

35% 

21% 

2% 3% 

Not at all
satisfied (1)

2 3 4 5 6 7 8 9 Very
satisfied

(10)

Q21a. Using a scale of 1 to 10, where 1 means “not at all satisfied” and 10 means “very satisfied,” please  tell me how satisfied you are with the overall level 
and quality of services provided by the City of Thunder Bay? Base: All respondents  2017 (n=525) 
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OVERALL SATISFACTION WITH CITY SERVICES BY SUBGROUP 
Satisfaction continues to be significantly higher among those who rate the value they receive for their tax dollars to be good, believe 
the City to be relatively safe, and those who prefer increasing taxes to maintain or enhance service levels. 

Value for Tax Dollars Taxes Thunder Bay is Relatively Safe 

Good Poor Increase Cut Agree Disagree 

F G H I J K 

94%G 64% 92%I 82% 90%K 74% 

% Very/somewhat satisfied with City services* 

Q4. How would you rate the overall quality of Life in the City Thunder Bay today? Would you say it is….   
Base: All respondents  2017 (n=525); 2015 (n=502); 2013 (n=500); 2011 (n=500); 2009(n=400). 

*Statistically significant differences between subgroups (such as between age categories: 18-34, 35-54, 55+) are denoted with letters (Each subgroup is 
denoted with a letter (e.g., a, b, c, etc.). If the letter “a” appears beside the response of a certain subgroup that means that the response of that subgroup is 
significantly higher than the response of the subgroup denoted with the letter “a.”) 
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REASONS FOR QUALITY OF LIFE RATING (WITH TRACKING) 

Reasons 2017 2015 2013 2011 

More access to the outdoors/wildlife 20% 15% 0% 18% 
A lot of facilities/entertainment available 17% 16% 5% 12% 
Just the right size/not too big 13% 10% 7% 11% 

Have a job/employment rate is doing well here 12% 10% 6% 11% 
Great people/community/good neighbours 11% 11% 1% 7% 
Good quality of life 10% 8% 1% 2% 
Beautiful/nice place to live 9% 7% 6% 10% 
I am doing well/can’t complain/like it 8% 10% 6% 10% 
Safe/not much crime/violence 7% 8% 4% 9% 
Good cost of living/affordable 7% 6% 4% 8% 
Have everything we want/need here 7% 5% 3% 9% 
Easy to get around 5% 5% 1% 2% 
Like the location/regional hub/ centrally located 4% 5% 2% 4% 
Municipality is doing a good job 2% 5% 1% 2% 
Don’t know 7% 7% 7% 16% 

Q3. Why do you think the quality of life is [insert response from previous question]?  
Base: Those who say the quality of life is in the City is very good/good (n=458) 
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ABOUT IPSOS 
 
Ipsos ranks third in the global research industry. With a 
strong presence in 87 countries, Ipsos employs more than 
16,000 people and has the ability to conduct research 
programs in more than 100 countries. Founded in France in 
1975, Ipsos is controlled and managed by research 
professionals. They have built a solid Group around a multi-
specialist positioning – Media and advertising research; 
Marketing research; Client and employee relationship 
management; Opinion & social research; Mobile, Online, 
Offline data collection and delivery.  

Ipsos is listed on Eurolist – NYSE – Euronext.  The company is 
part of the SBF 120 and the Mid-60 index and is eligible for 
the Deferred Settlement Service (SRD). 

ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP 

www.ipsos.com 

GAME CHANGERS 
 
At Ipsos we are passionately curious about people, markets, 
brands and society. We deliver information and analysis that 
makes our complex world easier and faster to navigate and 
inspires our clients to make smarter decisions.  

We believe that our work is important. Security, simplicity, 
speed and substance applies to everything we do.  

Through specialisation, we offer our clients a unique depth of 
knowledge and expertise. Learning from different experiences 
gives us perspective and inspires us to boldly call things into 
question, to be creative. 

By nurturing a culture of collaboration and curiosity, we attract 
the highest calibre of people who have the ability and desire 
to influence and shape the future. 

“GAME CHANGERS” – our tagline – summarises our ambition. 
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Contacts 

Diana MacDonald  
Director 
 

Diana.MacDonald@ipsos.com 

+416-572-4446 
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	detailed Findings
	Quality of life
	When residents are asked what they feel are the most important issues facing the city that should receive the attention of Council, the most common responses are roads/transit (40%). The importance of this issue is up significantly since 2015 and all of the increase is focused on roads. In the same period, there has also been an increase in the importance of social issues, and declines in the importance of the economy, infrastructure renewal and taxation or municipal government spending.
	Thunder Bay residents continue to rate the quality of life in Thunder Bay highly. Almost nine in ten combined rate the quality of life as very good/good - this score is statistically on par with 2015, but down significantly from 2013.
	Perceptions of a very good quality of life are significantly higher among those who believe the City to be relatively safe. This is not unexpected given that one of the main reasons for perceiving a poor quality of life in the city are perceptions of a high crime  rate in the City and a sense of not feeling safe.
	There are a variety of reasons given for why the quality of life in the city is good – at the top of the list is: more access to the outdoors and wildlife and availability of entertainment or facilities. 
	City Services �Assessment
	Satisfaction with overall level and quality of City services remains very high with 85% of residents combined saying they are very or somewhat satisfied.��Satisfaction continues to be significantly higher among those who rate the value they receive for their tax dollars to be good, believe the City to be relatively safe, and those who prefer increasing taxes to maintain or enhance service levels. (not shown on slide – see Appendix slide 53).�
	Overall satisfaction scores are relatively high for City services, with a large majority of residents indicating they are at least or somewhat satisfied with nearly all the services provided by the City. Similar to other municipalities, satisfaction continues to be highest for essential services like fire, drinking water quality and emergency medical services. Satisfaction with special events is up this year, after declining in 2015, and although still high, satisfaction has declined this year for garbage collection. 
	In addition, satisfaction has also declined significantly for recycling, bylaw enforcement, snow removal and maintenance of streets. Moreover, satisfaction with maintenance of streets now garners lower than majority satisfaction.
	Importance of services to residents
	Slide Number 21
	Essential services, such as emergency services (EMS, police and fire) and drinking water quality, as well as snow removal, street maintenance, storm water drainage and garbage collection  sit at the top or most important tier of services. ��Since 2015, public transit has fallen out of the top tier of services, and is now in the second tier.
	Slide Number 23
	Maintenance of streets and snow removal on roads and sidewalks are the two services identified under primary areas for improvements. Performance scores on these lag behind the performance of the other top tier most important services and even many of the second or third tier services. Therefore, these are the services that the City of Thunder Bay should continue to focus on.
	Value for Tax dollars & taxes in general
	Seven in ten residents rate the value for tax dollars as very or fairly good which is significantly lower than 2015. After six years where the perceived value for tax dollars in the City of Thunder Bay grew and improved, this is the first deterioration in this view.
	The decline in positive perceptions of value for tax dollars is driven by significant declines among both men and women and those aged 18 to 34. 
	When asked the best approach to balance taxation and service delivery levels, there has been a significant uptick in support for�increasing taxes to enhance or expand services, following a significant decline in 2015. and a decline in increasing taxes just to maintain service levels bringing support for each approach to similar levels. Support for cutting services to maintain or reduce taxes is consistent with 2015 findings.
	�City infrastructure & capital projects
	There remains majority support for all of the City’s major capital projects. Support for a couple of projects is up directionally (but not significantly): parks renewal and enhancement and recreational facilities renewal and enhancements, as well there has been a significant increase in strong support for ongoing infrastructure renewal (from 59% to 68% - not shown on the slide below,) while support for waterfront development has declined incrementally since 2013 (57% in the current year compared to 66% in 2013).
	In terms of demographic differences, there have been some significant shifts in primary opinion based on age. Residents aged 18 to 34 are significantly more likely than older residents to support recreation facilities renewal and enhancements, but significantly less supportive than in 2015 to support recreational or multi-use trails expansion, Centennial conservatory facility development and Waterfront development on public lands. In contrast, those aged 55 and older are more supportive than in 2015 of recreational facilities renewal and enhancements and recreational or multi-use trails expansion.
	�Crime and community safety
	More than eight in ten residents agree that racism and discrimination is a serious issue in Thunder Bay, including more than half who strongly agree (up significantly since 2015). While only two in ten residents continue to strongly agree that the city is relatively safe (unchanged over the years), significantly more residents feel it is safe for children to play outside in their neighbourhood compared to 2015 and two-thirds feel safe walking alone in the dark in their own neighbourhood.
	When it comes to perceptions of whether racism and discrimination is a serious issue in Thunder Bay, the proportion who strongly agree with this view is significantly higher among women than among men. Moreover, this view has increased significantly among women and among those aged 18 to 34 since 2015.
	Among those who perceive Thunder Bay to be unsafe (n=173 out of 525), three-quarters cite crime, specifically the high crime rate, as the primary reason. Another top mention is feeling unsafe in certain areas/walking down the street during daytime.
	Fifteen percent of residents say that they or someone living in their household has been a victim of a crime in the past year in the City of Thunder Bay, which is on par with 2015 but significantly down from 2013 and 2011. It is noteworthy that though personal experience of crime has declined in the past few years (supported by statistics that indicate the crime rate has shown a downward trend since 1998), perceptions of Thunder Bay being a relatively safe city have not improved but have remained relatively steady since 2011. This indicates that the City needs to engage in more public education about the reduction in the actual crime rate.��Among those who have experienced crime in the past year, the location of the crime remains consistent with past years. At home is mentioned most often, followed by near home.�
	Property crimes continue to be the majority of crimes mentioned by respondents – the proportion of violent crime remains steady with past years at about 20% of crimes reported in the survey.
	There have been incremental declines in the number of residents who say they reported these incidents to the police (53% in the current survey compared to 75% in 2011).
	After an increase in 2015, awareness of the Thunder Bay Crime Prevention Council has declined and is now back to the levels found in 2013 and 2011. Two-thirds of residents indicate that they are aware of the Crime Prevention Council.
	The significant decline in awareness of the Thunder Bay Crime Prevention Council is driven by significant declines among men and those aged 18 to 34. 
	Support for City services or funding for organizations that address the needs of those who are homeless or at risk of becoming homeless remains very high – all but 9% of residents support the initiative. Almost six in ten residents indicate that they strongly support homeless issues, up significantly from 2015. This support is reinforced by the fact that on an unaided basis 8% of residents cite homelessness as a high priority for the City of Thunder Bay (Q1). 
	In terms of demographic differences, the significant shifts in strong support for funding to organizations that address the needs of the homeless have come among women and those aged 35 and older.
	�environment
	Among a number of competing priorities for preserving the environment, ‘expanding the recycling programs for households and industry’ remains the number one priority among residents of Thunder Bay. This is followed at some length by encouraging greater energy efficiency. The ranking of these items as the top priority are similar to that found in 2015.
	�communications
	Television (25%), followed by letters/newsletters (22%) and daily newspapers (21%) are seen as the most effective traditional ways for the City to communicate with residents. Since 2013 (the last time this question was asked), an increasing number mention television and fewer cite letters/newsletters and daily newspapers.��However, over the past four years, residents are increasingly mentioning web-based communications, with about six in ten (57%), who report communications including a combination of e-mail (20%), the Internet (15%), and social media (15% general; 7% Facebook). This increase is being driven by significant increases in mentions of social media.�
	Six in ten (59%) residents feel they have had opportunities to participate and engage with the City on topics of interest to them.�It is noteworthy that a significant minority of three in ten do not feel that they have had opportunities to engage with the City, and this proportion is higher among those aged 18 to 34 (40%). This finding indicates that there is an opportunity for the City to open up engagement to more residents, particularly targeting younger residents.
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	Since respondents are only asked to select the best/most/highest and the worst/least/lowest for each set, Max Diff is not as mentally taxing as the standard ranking or chip allocation approaches, especially when there are too many items involved. ��Unlike standard ratings, Max Diff can better discriminate amongst multiple items by avoiding the constant high/low raters. ��Due to the fact that respondents are asked to make choices rather than expressing strength of preference/importance, there is no scale use bias. 
	At the request of Council’s Community Communications Committee, a second satisfaction was asked at the end of the survey. This overall question used a 10-point scale where 1 meant “not at all satisfied” and 10 meant “very satisfied”. The mean satisfaction rating is 6.6 on the 10-point scale. The median rating is 7.0.�
	Satisfaction continues to be significantly higher among those who rate the value they receive for their tax dollars to be good, believe the City to be relatively safe, and those who prefer increasing taxes to maintain or enhance service levels.
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