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1. Executive Summary 

Introduction 

•  As part of a new pre-budget consultation strategy, Thunder Bay City Council 
adopted a plan to develop a citizen survey to gather input on service delivery and 
the proposed budget for 2006.  The new budget process is an initiative of the City's 
New Foundation Living Strategic Plan. 

•  A random telephone survey was conducted with 400 citizens of the City by an 
external consultant.  Overall, results are accurate to within +/-5% at the 95% 
confidence level. 

Themes 

•  Based on survey responses, the following general themes emerged from the results: 

! Overall, satisfaction with the services provided by the City of Thunder Bay is 
relatively high, with close to two-thirds of citizen respondents expressing 
satisfaction and most of the rest rating at the mid-point of the scale. 

! The large majority of Citizens agree with Council’s decision to rank growing and 
diversifying the economy as the City’s number one strategic priority. 

! Jobs and economic development are perceived as being important issues 
facing the City, followed by Homes for the Aged, and concern about taxes and 
roads. 

! Citizens overwhelmingly want more spending on road repairs. 

! In general, citizens would prefer to have services maintained at existing levels 
or enhanced.  In terms of balancing services and costs, there was some 
support for reducing the number of outdoor rinks and introducing fees for 
outdoor pools, with about half of survey respondents supporting these options. 
Opinion on the Homes for the Aged was divided, with just over one-third 
wanting to rebuild the two Homes that do not meet Provincial standards, nearly 
one-third favouring turning the beds in these two Homes back to the province 
for delivery by another service provider, and about 1 in 5 supporting the status 
quo (continuing to operate all three Homes without rebuilding). 

! In terms of major capital projects, citizens expressed greater agreement with 
the Protective and Emergency Services Regional Training Centre, 
Environmentally-Friendly Green Energy Projects, and Development of Marina 
Park as compared to South Core Redevelopment and City Arena/Convention 
Centre. 

! Only about one-third of citizens agree with introducing a per-bag garbage fee to 
encourage recycling and reduce waste.  If this strategy is considered, it appears 
that this would be an area for further consultation, and that a clear 
demonstration of the benefits to residents would be required. 
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Highlights of Results 

•  Demographics 

! Residents from all City wards were included as part of the survey sample:  
Current River (8%), McIntyre (11%), McKellar (11%), Neebing (6%), Northwood 
(23%), Red River (12%), and Westfort (13%).  However, close to 1 in 5 
respondents (18%) did not know their City ward of residence. 

! The respondent sample consisted mainly of long-time residents of Thunder 
Bay.  Respondents of various ages and educational and employment 
backgrounds were sampled.  Respondents also varied in terms of their 
household characteristics. 

•  City Communication with Residents 

! While 44% of respondents indicated that the City was ‘effective’ or ‘very 
effective’ in communicating information to them, about one-quarter (28%) said 
that it was ‘ineffective’ or ‘very ineffective’. 

! The most preferred means of receiving communication from the City included 
letters/newsletters (48%), daily newspapers (41%), and television (27%). 

! About 1 in 5 respondents had seen or heard about the City’s New Foundation 
Living Strategic Plan. In addition, about one-quarter had visited the City’s 
website, and 2 in 5 had seen or read “Your City”.  Overall satisfaction with “Your 
City” was relatively high at 59% among those who had seen or read it. 

! About half of all respondents reported watching City Council meetings on cable 
television at least once a year or more, with about 1 in 10 doing so weekly, 
once a month, four times a year, or once a year. 

•  City Issues and Service Delivery 

! When asked about the most important issue facing the City, about one-third of 
respondents referred to jobs or economic development, while 16% referred to 
Homes for the Aged. 

! The large majority of respondents were in agreement that more money should 
be spent on repairing roads (91%) and that diversifying and growing the 
economy should be the City’s number one strategic priority (87%). 

! Overall, two-thirds of respondents were in agreement that the City provides 
services to support the quality of life for all citizens.  About half agreed that the 
City responds appropriately to the needs of residents and that the services 
provided by the City are a good value for their tax dollar. 

! The majority of respondents disagreed with the introduction of per-bag garbage 
fees (61%) and the implementation of a hotel room tax (71%). 
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! About three-quarters of respondents were in agreement with the Protective and 
Emergency Services Regional Training Centre and Environmentally-Friendly 
Green Energy Projects as priorities for major capital projects, while two-thirds 
were in agreement with development of Marina Park and about half were in 
agreement with South Core Redevelopment or a City Arena/Convention Centre. 

•  Service Priorities 

! When asked to provide their opinions on preferred service levels in a wide 
variety of areas assuming a goal of minimizing tax increases, the majority of 
respondents supported maintenance or enhancement of services in each area.  
The service areas with the greatest support for maintenance or enhancement 
included: 

o ‘Snow Removal for Roads’ (99%), 

o ‘Neighbourhood Playgrounds and Parks’ (98%), 

o ‘Snow Removal for Sidewalks’ (96%), and 

o ‘Marina Park’ (96%) 

! The area with the greatest support for enhancement was ‘Recruitment and 
Retention of Health Care Professionals’, with about two-thirds of respondents 
supporting enhancement in this area. 

! The service areas which had the greatest relative support for reduction or 
elimination included: 

o ‘City Golf Courses’ (30%), 

o ‘the City’s 84 Outdoor Rinks’ (24%), 

o ‘Chippewa Wildlife Park’ (20%), and  

o ‘Chippewa Park Amusement Rides’ (19%). 

•  Outdoor Rinks, Pools, and Homes for the Aged 

! When asked more specifically about strategies for balancing services and costs 
for the City’s 84 outdoor rinks, about half of the respondents supported 
reducing the number of outdoor rinks, while about one-quarter preferred the 
option of maintaining current service levels and increasing taxes. 

! For City pools, about half of the respondents supported introducing user fees 
for outdoor pools, while one-quarter preferred the option of maintaining current 
service levels and increasing taxes.  

! Overall, opinion appears to be quite divided on the issue of Homes for the 
Aged.  While 36% of respondents supported rebuilding the two Homes that do 
not meet provincial standards, 31% supported returning the beds at these two 
Homes back to the Province for delivery by another service provider.  A 
somewhat smaller proportion (20%) supported the status quo (continuing to 
operate all three Homes without rebuilding). 
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•  Overall Satisfaction with City Services 

! Overall, close to two-thirds of respondents reported being ‘satisfied’ or ‘very 
satisfied’ in general with services provided by the City of Thunder Bay, with 
most of the rest saying that they are ‘neither satisfied nor dissatisfied’. 
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2. Introduction 

2.1. Background 

As part of a new pre-budget consultation strategy, Thunder Bay City Council adopted a 
plan to develop a citizen survey to gather input on service delivery and the proposed 
budget for 2006.  The new budget process is an initiative of the City's New Foundation 
Living Strategic Plan.  This report provides a summary analysis of results for the City of 
Thunder Bay 2005 Citizen Survey that was conducted on behalf of the City by Compustat 
Consultants Inc. (Compustat). 

2.2. Purpose 

The general purpose of this telephone survey research project was to obtain feedback 
from citizens of the City of Thunder Bay with respect to service issues of relevance to the 
proposed budget for 2006.  More specifically, in recognition of the budget as the most 
important decision that City Council makes, and in view of the fact that budget decisions 
directly impact all citizens, the City once again decided to gather input from citizens on 
budgetary issues as they relate to service delivery.  This is considered especially 
important in view of the stated mission of the City, which is to: 

Provide a balance of services that improves our quality of life 
and supports our economy in a cost-effective manner. 

Therefore, survey results will be considered by City Council as a contributing factor toward 
budget decisions. 

2.3. Methodology 

The City of Thunder Bay 2005 Citizen Survey was administered by Compustat on behalf 
of the City during the period of November 18th to 29th, 2005.  The telephone survey 
instrument consisted of approximately 68 items, including demographics and skip-pattern 
items (see Appendix A).  A random-digit-dialing sample was used to contact a sample of 
citizens from all City wards and with various personal and household demographic 
characteristics.  A full explanation of the methodology employed for the project is provided 
in Appendix B and a description of the respondent sample is provided in Appendix C.  All 
results for individual survey items are shown in graphical format in Appendix D. 

Overall results for the full sample of 400 respondents are accurate to within +/-5% in the 
worst-case scenario (i.e., results measuring proportions near 50%) at the 95% confidence 
level. 
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3. Survey Results 

3.1. City Communication with Residents 

3.1.1. Effectiveness of Communication 

Respondents were first asked to indicate how effective they felt the City was in 
communicating information to them, including information about the budget (see Chart 3-
A).  Overall, 44% of respondents indicated that communication was “effective” or “very 
effective”, while a total of 28% said that communication was ‘ineffective’ or ‘very 
ineffective’. 

Chart 3-A
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3.1.2. Preferred Methods of Communication 

When asked in an open-ended format (with multiple responses allowed) about the best 
way for the City to communicate with residents, close to half (48%) of respondents 
indicated that letters or newsletters delivered to their homes would be the best way, 
followed by communication through daily newspapers (41%) (see Chart 3-B).  In addition, 
about one-quarter (27%) mentioned television and 1 in 10 mentioned radio. “Other” 
methods most often included reference to City or ward meetings or telephone 
communication.   

It should be noted that although e-mail and the internet were mentioned infrequently as 
the best forms of communication, these efficient and cost-effective means of 
communication may become more important as awareness and usage of technology in 
general increases, and as awareness and usage of City communication through these 
means in particular increases.  Apparently, however, these forms of communication are 
not readily “top-of mind” when communication is addressed in an open format. 

Chart 3-B
Best Way for City to Communcate with Residents
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Respondents were also asked about their exposure to various forms of communication 
from the City (see Table 3-1).  In general, exposure to these various sources of City 
communication was relatively low.  Specifically, only about 2 in 10 respondents (17%) had 
seen or heard about the City’s strategic plan, and about one-quarter (27%) had visited the 
city’s website.  Exposure to “Your City” was somewhat higher, with about 2 in 5 
respondents having seen or read the tabloid (40%).  Assuming a truly random sample with 
a margin of error of +/-5% and a population of approximately 83,6361 adults aged 18 and 
over for the City of Thunder Bay, approximately 28,854 to 37,218 adult citizens will have 
had some type of exposure to “Your City” at some point in time. 

Table 3-1 
Exposure to City Communication - % Yes* 

 Number of 
Respondents 

Percentage of 
Respondents 

Have you seen or heard about the City’s New 
Foundation Living Strategic Plan? 69 17% 

Have you visited the City’s website – 
www.thunderbay.ca? 106 27% 

Have you seen or read “Your City”, the City’s tabloid 
report to citizens? 158 40% 

*For each item, n=400. 
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1 Source: City of Thunder Bay, based on 2001 Census.  The City of Thunder Bay 2005 Citizen Survey was 
conducted with citizens aged 18 and older, and therefore exposure numbers are estimated only for citizens 
aged 18 and over only. 
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Respondents who had seen or read “Your City” (n=158) were also asked about their level 
of satisfaction with the tabloid.  In general, over half (59%) reported being “satisfied” or 
“very satisfied” (see Chart 3-C), and 28% indicated “neither”. 

Chart 3-C
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Respondents were also asked how often they watch City Council meetings on cable 
television (see Table 3-2).  Overall, close to half said that they never watch these 
meetings, while the remainder (53%) varied in their watching between weekly to once a 
year.  Thus, about half of respondents watch City Council meetings on cable television 
once a year or more.  Specifically, 7%-13% reported watching weekly, once a month, four 
times a year, or once a year. 

Table 3-2 
Frequency of Watching City Council Meetings on Cable Television* 

Frequency Number of 
Respondents 

Percentage of 
Respondents 

Weekly 53 13% 

Twice a month 29 7% 

Once a month 51 13% 

Four times a year 39 10% 

Once a year 41 10% 

Never 186 47% 

Don’t know -- -- 

Total 400  

*All respondents (n=400). 
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3.2. City Issues and Service Delivery 

3.2.1. Most Important Issue Facing the City 

When asked in an open-ended format about the most important issue facing the City that 
should receive the greatest attention from City Council, 21% of respondents mentioned 
jobs and 13% referred to economic development.  Thus, taken together, about one-third 
(34%) of the sample referred to jobs or economic development.  In addition, 16% of 
respondents referred to the issue of Homes for the Aged.   

Other responses most often included references to taxes or the budget and roads, 
followed by poverty and homelessness, education, health care, Waterfront Development 
and policing/crime/public safety, among various ‘other’ specific concerns (see Table 3-3).2 

Table 3-3 
Most Important Issue Facing City Council* 

Frequency Number of 
Respondents 

Percentage of 
Respondents 

Jobs 85 21% 

Homes for the Aged 63 16% 

Economic Development 52 13% 

Taxes/Budget 32 8% 

Roads 29 7% 

Poverty and Homelessness 15 4% 

Education 10 3% 

Health Care 10 3% 

Waterfront Development 10 3% 

Police/Crime/Public Safety 6 2% 

None 7 2% 

Other 53 13% 

Don’t know/Unable to assess 27 7% 

Total 399  

*All respondents (n=400). 
1 respondent did not provide a response. 

 
City of Thunder Bay 
2005 Citizen Survey 

 

                                            
2 Note that the discussion for this survey item and the results shown in Table 3-3 reflect additional analysis 
that was conducted in order to best reflect citizen responses.  However, Appendix D shows results for the item 
before additional analysis was conducted.  Therefore, the response categories and percentage results shown 
in Table 3-3 do not necessarily correspond to those in shown Appendix D. 
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3.2.2. Service Delivery Issues 

In order to gauge public opinion on a variety of specific service delivery issues, 
respondents were asked to indicate their level of agreement with a series of statements 
related to service delivery.  As can be seen in Table 3-4, agreement varied widely 
depending on the nature of the issue.  Overall, the greatest total agreement (91%) was 
expressed with respect to the issue of spending more money on repairing roads; in fact, 
while half (50%) of respondents indicated that they ‘agree’ with this statement, 2 in 5 
(41%) indicated that they ‘strongly agree’.  Respondents were also in agreement that 
diversifying and growing the economy should be the City’s number one strategic priority 
(87%), with half (51%) indicating that they ‘agree’ and about one-third (36%) indicating 
that they ‘strongly agree’ (see Table 3-4). 

With respect to general delivery of City services, two-thirds of respondents agreed that the 
City provides services to support the quality of life for all citizens (67%).  However, only 
about half agreed that the City responds appropriately to the needs of residents (48%) or 
that the services provided by the City are a good value for their tax dollar (47%) (see 
Table 3-4).   

The least amount of agreement was expressed for the introduction of a per-bag garbage 
fee and the introduction of a hotel room tax.  Specifically, there was only about one-third 
(35%) total agreement with the additional garbage fee, and only 20% total agreement with 
the hotel room tax.  Thus, the majority of respondents disagreed with the introduction of 
per-bag garbage fees (61%) and the implementation of a hotel room tax (71%) (see Table 
3-4). 
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Table 3-4 
Agreement with Service Delivery Issues 

 Total 
Agree 

Strongly 
Agree Agree 

Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

Don’t 
Know 

More money should be spent on 
repairing roads 91% 41% 50% 4% 5% 0% 1% 

Diversifying and growing the 
economy should be the City's 
number one strategic priority 

87% 36% 51% 5% 5% 1% 2% 

The City provides services to 
support the quality of life for all 
citizens 

67% 4% 63% 9% 19% 3% 3% 

The City responds appropriately to 
the needs of residents in the 
community 

48% 1% 47% 20% 23% 4% 5% 

The services provided by the City 
are a good value for your tax dollar 47% 2% 45% 17% 30% 4% 4% 

A fee should be introduced per 
bag for garbage collection to 
encourage recycling and reduce 
waste 

35% 8% 27% 4% 43% 18% 1% 

A hotel room tax should be 
introduced for people staying in 
Thunder Bay hotels and motels to 
raise money to support tourism 
and convention development 

20% 3% 17% 7% 52% 20% 2% 

*All respondents (n=400) were asked each item. 
n=398-399, excluding those who did not provide a response. 
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3.2.3. Major Capital Projects 

Respondents were also asked to indicate their agreement with the priorities that Council 
has set for major capital project spending (see Table 3-5).  Overall, there was the greatest 
total agreement with respect to the Protective and Emergency Services Regional Training 
Centre and Environmentally-Friendly Green Energy Projects as major capital projects, 
with about three-quarters of respondents indicating agreement with these projects (77%-
78%).  In addition, a total of about two-thirds of respondents agreed with the development 
of Marina Park as a major capital project (68%).  The relatively lowest total agreement 
was expressed for South Core Redevelopment and a City Arena/Convention Centre, with 
about half of respondents agreeing with these as major capital projects (45%-54%). 

Table 3-5 
Agreement with Priorities for Major Capital Projects 

 Total 
Agree 

Strongly 
Agree Agree 

Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

Don’t 
Know 

Protective and Emergency 
Services Regional Training Centre   78% 18% 60% 10% 7% 1% 3% 

Environmentally-Friendly Green 
Energy Projects   77% 18% 59% 9% 10% 3% 2% 

Development of Marina Park   68% 19% 49% 11% 16% 3% 2% 

South Core Redevelopment   54% 13% 41% 12% 23% 9% 4% 

A City Arena/Convention Centre   45% 10% 35% 12% 33% 6% 3% 

*All respondents (n=400) were asked each item. 
n=399-400, excluding those who did not provide a response. 
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3.2.4. Service Priorities 

In order to obtain feedback from citizens regarding service priorities and possible areas for 
spending reductions, respondents were asked to provide their opinions on a wide variety 
of specific City services.  As part of the introduction to these items, respondents were told 
that the City is currently making efforts to prioritize services and minimize tax increases.  
They were also told that although a large percentage of the City’s costs are mandated by 
provincial legislation or standards, the City also provides a number of discretionary 
services to residents.  Respondents were then asked to indicate whether they felt that City 
should ‘eliminate’, ‘reduce’, ‘maintain’, or ‘enhance’ services in each of a series 
discretionary areas, assuming a goal of minimizing tax increases.  These results are 
shown in Table 3-6 in descending order of ‘reduce or eliminate’ combined. 

In general, the majority of respondents supported maintaining or enhancing services in all 
identified areas, although there was some variation in the extent of this support.  The 
services with the greatest support for maintenance or enhancement included: 

! ‘Snow Removal for Roads’ (99%), 

! ‘Neighbourhood Parks and Playgrounds’ (98%), 

! ‘Snow Removal for Sidewalks’ (96%), and  

! ‘Marina Park’ (96%). 

In addition, ‘Recruitment and Retention of Health Care Professionals’, ‘Community 
Policing’, ‘the City’s 2 Older Adult Centres’, ‘Child and Youth Programs’, ‘Centennial Park’, 
‘Tourism Promotion’, ‘Transit’, ‘the City’s 2 Stadiums’, ‘the three Homes for the Aged’, and 
‘the Summer in the Parks Program’ each also had 90% or greater support for 
maintenance or enhancement (90%-94%).  ‘Recreational Trails’, the City’s 5 Arenas’, and 
‘Conservatory’ were close behind with 88%-89% support for maintenance or 
enhancement.  Thus, these represent the areas in which respondents appear to be least 
likely to accept reductions in services for the goal of minimizing tax increases (see Table 
3-6). 

In general, total percentages for ‘maintain or enhance’ combined were comprised mostly 
of support for maintenance.  In looking specifically at support for enhancement, one item 
stands out as receiving majority support:  ‘Recruitment and Retention of Health Care 
Professionals’ received about two-thirds (68%) support for enhancement.  Thus, this is an 
area in which respondents particularly identified a need for improvement in services.  
‘Tourism Promotion’, ‘Community Policing’, ‘the three Homes for the Aged’, and ‘Marina 
Park’ each had close to 50% support for enhancement (46%-49%), and therefore these 
are additional areas that are perceived to be in need of improvement.  In addition, ‘Snow 
Removal for Roads’ had 41% support for enhancement. 

Although all services had majority support for ‘maintain or enhance’, there appear to be 
several areas in which there is some support for reduction or elimination of services.  
Specifically, the following services had the greatest relative support for reduction or 
elimination: 

! ‘City Golf Courses’ (30%), 

! ‘the City’s 84 Outdoor Rinks’ (24%), 
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! ‘Chippewa Wildlife Park’ (20%), and  

! ‘Chippewa Park Amusement Rides’ (19%). 

In addition, ‘Community Events like the Teddy Bear’s Picnic or the Kite Festival’, ‘the 
City’s 7 Alternative Sportsparks or Skateboard Parks’, ‘the City’s 16 Community Centres’, 
‘Indoor Pools’, ‘Outdoor Pools’, and ‘Kaministikwia River Heritage Park’ each had at least 
15% support for reduction or elimination (see Table 3-6).  However, it is important to note 
that these results allow only relative identification of services for which citizens may be 
willing to accept reductions, and therefore decisions of this nature based on these results 
will need to be undertaken with due caution. 
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Table 3-6 
Service Level Preferences 

 
Reduce 

or 
Eliminate 

Eliminate Reduce 
Maintain 

or 
Enhance 

Maintain Enhance Don’t 
Know 

City Golf Courses   30% 14% 17% 62% 55% 8% 8% 

The City's 84 Outdoor Winter Rinks   24% 1% 23% 72% 59% 13% 4% 

Chippewa Wildlife Park   20% 11% 8% 75% 47% 28% 6% 

Chippewa Park Amusement Rides   19% 9% 10% 75% 51% 24% 7% 

Community Events like the Teddy 
Bear's Picnic or the Kite Festival   

18% 9% 10% 78% 63% 16% 4% 

The City's 7 Alternative Sportsparks, 
or Skateboard Parks   

17% 4% 13% 73% 61% 12% 10% 

The City's 16 Community Centres   15% 1% 14% 79% 65% 14% 7% 

Indoor Pools   15% 6% 9% 82% 66% 16% 3% 

Outdoor Pools   15% 6% 9% 80% 65% 15% 5% 

Kaministikwia River Heritage Park   15% 7% 8% 61% 48% 14% 24% 

Chippewa Park Campground   14% 7% 7% 72% 55% 17% 14% 

Fort William Gardens   12% 9% 3% 85% 57% 27% 4% 

Canada Games Complex   10% 3% 7% 85% 73% 12% 5% 

Chippewa Beach   10% 6% 4% 82% 52% 31% 8% 

Adult Wellness and Specialty 
Programs   

9% 5% 4% 77% 49% 28% 14% 

Trowbridge Falls Campground 9% 4% 5% 78% 61% 17% 13% 

Summer in the Parks Program   8% 4% 5% 90% 69% 21% 2% 

Child and Youth Programs 7% 2% 5% 93% 55% 38% 1% 

The three Homes for the Aged   7% 3% 4% 90% 43% 46% 4% 

The City's 2 Stadiums   7% 2% 6% 91% 74% 17% 2% 

Conservatory 7% 3% 4% 88% 72% 16% 5% 

The City's 5 Arenas   6% 1% 5% 89% 75% 15% 5% 

Tourism Promotion   6% 2% 5% 92% 43% 49% 2% 

The City's two Older Adults Centres   5% 2% 3% 93% 58% 35% 2% 

Centennial Park   5% 1% 4% 92% 69% 23% 3% 

Recreational trails   5% 2% 3% 89% 59% 30% 6% 

Transit 4% 1% 3% 91% 57% 34% 5% 

Community Policing   4% 2% 2% 93% 45% 49% 3% 

Recruitment and Retention of Health 
Care Professionals   

4% 1% 3% 94% 26% 68% 2% 

Marina Park   3% 1% 2% 96% 50% 46% 2% 

Snow Removal for Sidewalks   3% 0% 3% 96% 62% 35% 1% 

Neighbourhhood Parks and 
Playgrounds   

2% 0% 2% 98% 66% 32% 0% 

Snow Removal for Roads   1% 0% 0% 99% 58% 41% 1% 

*All respondents (n=400) were asked each item. 
0-3 respondents did not provide a response for these items, 
with total responses = 397-400. 
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3.2.5. Outdoor Rinks 

The final service delivery survey items were designed to gather more detailed feedback 
with respect to three specific service areas in which the City is providing more than typical 
service.  As an introduction to these items, respondents were told that there are several 
areas in which the City of Thunder Bay is providing more than typical service as compared 
to other municipalities; specifically, the City spends more per person on Homes for the 
Aged and recreation facilities including swimming pools and outdoor rinks.  Respondents 
were then asked about these services to determine if they supported changes in these 
areas to minimize tax increases. 

When asked which option they most supported with respect to balancing services and 
costs for the City’s 84 outdoor rinks, half (51%) of the respondents supported reducing the 
number of outdoor rinks, while about one-quarter (27%) preferred the option of 
maintaining current service levels and increasing taxes (see Table 3-7). 

Recall that when outdoor rinks were asked about as part of the larger list of services, 
about one-quarter (24%) of respondents supported reducing or eliminating services in this 
area (see Table 3-6).  Results from the subsequent more detailed question therefore 
provide additional evidence that this is an area in which service reductions may be seen 
as relatively acceptable. 

Table 3-7 

Which of the following strategies would  you support to balance services  
and costs for the City’s 84 outdoor rinks?* 

Strategy Number of 
Respondents 

Percentage of 
Respondents 

Eliminate outdoor rinks 8 2% 

Reduce the number of outdoor rinks 204 51% 

Eliminate supervision and reduce maintenance  49 12% 

Maintain current service levels and increase taxes 106 27% 

Other 21 5% 

Don’t know/Unable to assess 12 3% 

Total 400  

*All respondents (n=400). 
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Responses that could not be coded into one of the first four options were coded as “Other” 
and recorded verbatim.  These responses most often referred to a unique compromise on 
the issue or suggestions to maintain current services levels without increasing taxes. 
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3.2.6. Outdoor Swimming Pools 

When asked which option they most supported with respect to balancing services and 
costs for the City’s pools, half (49%) of the respondents supported introducing user fees 
for outdoor pools, while one-quarter (25%) preferred the option of maintaining current 
service levels and increasing taxes (see Table 3-8). 

Recall that when asked as part of the larger list of services, only 15% of respondents 
supported reducing or eliminating services in this area (see Table 3-6).  Results from the 
more detailed question therefore provide evidence that the introduction of user fees may 
be the most acceptable option for balancing services and costs for outdoor pools. 

Table 3-8 

Which of the following strategies would you support to balance services  
and costs for the City’s pools?* 

Strategy Number of 
Respondents 

Percentage of 
Respondents 

Eliminate the three outdoor pools 28 7% 

Eliminate the three outdoor pools and replace with 
neighbourhood splashpads 36 9% 

Introduce user fees for outdoor pools 195 49% 

Maintain current service levels and increase taxes 100 25% 

Other 22 6% 

Don’t know/Unable to assess 18 5% 

Total 399  

*All respondents (n=400). 
1 respondent did not provide a response. 
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Responses that could not be coded into one of the first four options were coded as “Other” 
and recorded verbatim.  These responses most often referred to some form of 
compromise such as reducing the number of outdoor pools or maintaining current service 
levels without increasing taxes, among other individualized suggestions. 
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3.2.7. Homes for the Aged 

Respondents were also asked a specific question about Homes for the Aged.  For this 
item, respondents were provided with more detailed background about the issue.  
Specifically, respondents were told that the City currently operates three Homes for the 
Aged, although the province only requires the City to operate one; by operating three 
Homes instead of one, the City exceeds requirements by at least 3.6 million dollars per 
year.  Respondents were also told that two of the three Homes do not meet Provincial 
standards and that rebuilding the homes would cost 60 million dollars over 20 years from 
property taxes. Respondents were then asked to indicate which option they most 
supported with respect to the operation of these Homes. 

Overall, opinion appears to be quite divided on this issue (see Table 3-9).  Specifically, 
while 36% of respondents supported rebuilding the two Homes that do not meet provincial 
standards, 31% supported returning the beds at these two Homes back to the Province for 
delivery by another service provider.  A somewhat smaller proportion (20%) of 
respondents supported the status quo (continuing to operate all three Homes without 
rebuilding).  Recall that when asked as part of the larger list of services, 90% of 
respondents supported maintaining or enhancing services in this area.  Thus, Homes for 
the Aged is an issue that is both complex and important to the citizens of Thunder Bay. 

Table 3-9 

[With respect to Homes for the Aged] Please indicate which of the following  
you most support.* 

Strategy Number of 
Respondents 

Percentage of 
Respondents 

Rebuild the two homes that do not meet provincial 
standards 143 36% 

Return the beds at the two Homes that do not meet 
standards back to the Province for delivery by another 
service provider 

124 31% 

Continue to operate all three homes, with two not 
meeting standards, and pay for ongoing maintenance 81 20% 

Other 27 7% 

Don’t know/Unable to assess 22 6% 

Total 397  

*All respondents (n=400). 
3 respondents did not provide a response. 
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Responses that could not be coded into one of the first three options were coded as 
“Other” and recorded verbatim.  These responses most often referred to some form of 
compromise on the issue, such as rebuilding only one Home or returning only one Home 
to the Province, among other specific suggestions. 
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3.2.8. Overall Satisfaction with City Services 

Survey respondents were also asked to indicate their overall level of satisfaction with 
services provided by the City (see Chart 3-D).  In general, about two-thirds (65%) of 
respondents reported being ‘satisfied’ or ‘very satisfied’, with most of the rest (22%) rating 
at the mid-point of the scale. 

Chart 3-D
Overall Satisfaction with City Services
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3.3. Final Comments Summary 

At the end of the survey, respondents were asked if they had any additional comments 
that they would like to make.  As part of a qualitative analysis, this open-ended item was 
examined and key themes were identified and elaborated.  Note that the order of 
presentation does not signify importance in terms of comment themes, and the analysis 
does not provide indications of quantity or frequency of responses; however, this 
qualitative analysis does provide a general overview of the final open-ended comments 
item. 

In response to the question “Do you have any other comments”, the major themes that 
emerged from qualitative analysis of responses were as follows: 

City Services, Facilities & Planning 

! There appears to be a general concern with respect to overall planning for the City 
of Thunder Bay.  The need for quality expansion for the City includes development 
and enhancement of facilities, such as City arenas, Fort William, Canada Games 
Complex, and parks, such as Marina Park. 

! Comments regarding City services referred to several services (e.g., transit and 
waste).  Improvement in road maintenance, including repairs and snow removal, 
appears to be of greatest concern.  There was some suggestion that City 
employees could improve their level of friendliness and customer service in some 
areas. 

Economic Development 

! Economic development appears to be a major issue for Thunder Bay.  New 
businesses and industries will create jobs, improve the economy and increase 
revenue to the City.  A focus on economic development needs to be included in the 
City’s planning decisions and strategies.  It was suggested that the Council needs 
to implement strategies for attracting new businesses and industries (e.g., offering 
a comprehensive package). 

! An improved economy in Thunder Bay will assist those families currently in need as 
well as providing opportunities for young people. 

Waterfront Development 

! Most comments regarding Waterfront Development were positive.  Development in 
this area is expected to help with tourism and the economy. 

Job Creation 

! There is an increasing need for jobs in the city as people lose jobs through closures 
and young people want to enter the workforce.   
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Taxes/Budget 

! There appears to be a concern that taxes are too high.  Some suggest that the 
services being provided are inadequate for current level of taxes.  In addition, some 
concern was expressed with the way tax revenues are spent.   

Homes for the Aged & Other Senior’s Issues 

! Seniors and their needs are seen as a priority by some respondents.  In particular, 
most comments indicate a concern for the Homes available to seniors with respect 
to their quality.  However, there are mixed views on the best strategy for 
improvement – repair/maintain existing, rebuild existing, or build new.  There are 
also various opinions on how best to finance these strategies – existing tax 
revenues, increased tax revenues, or provincial or federal funding. 

Youth 

! It is important for the viability of Thunder Bay to ensure that there are sufficient 
job/career opportunities for youth. 

Mayor and Councillors 

! Although most of the comments regarding Thunder Bay’s Mayor and Councillors 
were unique, there was some suggestion that the City needs to be more forward-
looking and results-oriented. 

Infrastructure (Roads, Sidewalks, etc.) 

! Roads in Thunder Bay appear to be generally in need of repair.  Independent of the 
season, road maintenance appears to be of concern. 

Tourism and City Appeal 

! Tourism appears to be important for Thunder Bay, both in terms of bringing people 
and money to the City, but also in terms of attracting businesses.  However, there 
is not a consensus on how much effort should be directed towards tourism or how 
this effort should be funded.  Improvement of City appeal, enhancement of existing 
parks, and Waterfront Development are suggested strategies. 

Healthcare and Health Issues 

! Those commenting about healthcare and other health issues generally had unique 
concerns. 
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Survey 

! The majority of comments regarding the survey were positive with respondents 
welcoming the opportunity to provide input.  However, various 
enhancements/modifications were suggested. 

Other 

! There were several other unique issues that were raised in individual responses, 
but not in sufficient numbers for discussion. 
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4. Appendix A – Survey Items 

City of Thunder Bay Service Delivery Survey 
Citizen Telephone Survey 

Introduction 
 
I-1.  Hello, my name is <interviewer name> and I am calling from Compustat Consultants 

on behalf of the City of Thunder Bay.  We are conducting a community survey about 
the services provided by the City, and we would like to get input from the area’s 
residents.  The City will use the data collected for budget considerations and to assist 
in evaluating the services provided to residents. 

 
{Interviewer Note: This survey was publicized.  If required:  “You may have read 
about the 2006 Budget Consultation process including this survey in the newspaper 
or the City of Thunder Bay’s publication called “Your City””} 

 
 For this survey, I would like to speak with a member of this household who is 18 

years of age or older, would that be you? 
 

1. Yes  Go to I-3 
2. No   Go to I-2  
3. Refused Thank you for your time.  Goodbye. {Terminate} 

  
I-2 Could I please speak to a person in the home who is 18 years of age or older? 
 

1. Yes  Go to I-1 
2. No, Callback Go to I-4 and record callback information 
3. Refused Thank you for your time.  Goodbye. {Terminate} 

  
I-3 Please remember that this survey is confidential and voluntary and you are free to 

refuse to answer any question or end the survey at any time.  All of your answers will 
be grouped with others for reporting purposes.  Would you be willing to participate in 
this survey with me now?  It will take about 15 minutes of your time.   

 {Interviewer prompt:  If questioned, provide contact name and telephone number at 
the City “I do have a contact for you at the City of Thunder Bay - You can contact 
Karen Lewis {Manager - Corporate Communications} at 625-3859 .} 

 
1. Yes  Thank you.  Go to I-5 
2. No – Later  Go to I-4 and arrange callback 
3. Refused Thank you for your time.  Goodbye. {Terminate} 

 
I-4. When would be a good time to call back? 
 

1. Record callback info  
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2. Refused  Thank you for your time.  Goodbye. {Terminate} 
 
I-5  Could you please confirm that you live within the City of Thunder Bay? 
 

1. Yes    to I-7 
2. No    to I-6 
3. Refused   Thank you for your time.  Goodbye. {Terminate} 

 
{Interviewer information: Basic boundary information for City of Thunder Bay . . .} 

 
I-6 For this survey, we are only looking to speak with residents of the City of Thunder 

Bay.  Thank you for your time.  {Terminate} 
 
I-7  Are you employed by the City of Thunder Bay?  

1. Yes    Go to I-8 
2. No    Go to I-9 
3. Refused   Thank you for your time.  Goodbye. {Terminate} 

 
I-8  For this survey, we are looking to speak with residents only.  We are not interviewing 

employees at this time. Thank you for your time.  {Terminate} 
 
I-9  And in which City Ward do you live? 

(Interviewer prompt if they don’t know their ward:  Do you know your City 
councilors Name? Is it:  ) 

 
Current River Ward  Dick Waddington (Current River) 

   McIntyre Ward  Trevor Giertuga  
   McKellar Ward  Robert Tuchenhagen 

Neebing Ward  Linda Rydholm 
Northwood Ward  Mark Bentz 
Red River Ward   Allan Laakkonen 
Westfort Ward   Joe Virdiramo 
 
{Don’t know} 
{Refused} 
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Questions 
 
1. How effective would you say the City has been in communicating information to you, 

including information about the budget?  Would you say . . . 
 

1 – Very Ineffective 

2 – Ineffective 

3 – Neither Ineffective nor Effective 

4 – Effective  

5 – Very Effective 

 {6 – Don’t know/Unable to assess/Never obtained any information} 

{7 – Refused} 
 
2. What do you think is the best way for the City to communicate with you?  

{Interviewer prompt: How would you like to obtain information from the City?} 
{Do not read list - Select all that apply} 

 
Daily newspapers 
Letters/Newsletters (home delivery of paper info – mail or drop-off) 
The internet 
E-mail 
Television 
Radio 
Other (Specify _________________________) 
None/Don’t need communication/information 
{Don’t know/Unable to assess} 
{Refused} 

 
3. Have you seen or heard about the City’s New Foundation Living Strategic Plan? 

{Interviewer prompt: This is the City’s Strategic Plan} 

 

Yes 

No 

{Don’t know/Unable to assess} 

{Refused} 

 
4. Have you visited the City’s website -- www.thunderbay.ca? 
 

Yes  
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No 

{Don’t know} 

{Refused} 

 
5. Have you seen or read “Your City”, the City’s tabloid Report to Citizens?  

{Interviewer prompt:  This was formerly called “Thunder Bay This Month”. This report 
is distributed every two months with the Chronicle-Journal and at pickup points such 
as libraries and City Hall.} 

 

Yes    Go to Q6 

No   Go to Q7 

{Don’t know}  Go to Q7 

{Refused}  Go to Q7 

 
6. How would you rate your general level of satisfaction with “Your City”, the City’s 

tabloid report to Citizens?  Would you say that you are:   
 
1 – Very Dissatisfied 

2 – Dissatisfied  

3 – Neither Dissatisfied nor Satisfied 

4 – Satisfied 

5 – Very Satisfied 

{6 – Don’t know/Unable to assess} 

{7 – Refused} 
 
7. How often do you watch City Council meetings on cable television?  Do you watch 

them: 
 
Weekly 
Twice a month 
Once a month 
4 times a year 
Once a year 
Never 
{Don’t know} 
{Refused} 
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8. In your view as a citizen of Thunder Bay, what is the most important issue facing the 
City that should receive the greatest attention from City Council? 
{Do not read list - Select one response only} 
{Interviewer prompt if more than one response is given:  What would you say is the 
MOST important issue?} 

 
Civic Pride (negative community self-image)  
Economic Development  
Energy  
Forestry  
Homes for the Aged  
Jobs  
Poverty and Homelessness  
Race Relations (growing aboriginal population) 
Roads  
Waterfront Development  
Other (Specify __________________) 
None 
{Don’t know/Unable to assess} 
{Refused} 

 
Now I am going to read a series of statements about service delivery in the City of 
Thunder Bay.  For each statement, please indicate whether you “strongly disagree”, 
“disagree”, “neither disagree nor agree”, “agree”, or “strongly agree. 
 

1 – Strongly Disagree 

2 – Disagree  

3 – Neither Disagree nor Agree 

4 – Agree  

5 – Strongly Agree 

{6 – Don’t know/Unable to assess} 

{7 – Refused} 

 
9. The City provides services to support the quality of life for all citizens. 

{Interviewer prompt, as necessary, for all statements in this section: Do you “strongly 
disagree”, “disagree”, “neither agree nor disagree”, “agree”, or “strongly agree.} 

 
10. The City responds appropriately to the needs of residents in the community. 
 
11. The services provided by the City are a good value for your tax dollar. 
 
12. A fee should be introduced per bag for garbage collection to encourage recycling and 

reduce waste. 
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13. A hotel room tax should be introduced for people staying in Thunder Bay hotels and 
motels to raise money to support tourism and convention development. 

 
14. More money should be spent on repairing roads.  
  
15. Diversifying and growing the economy should be the City’s number one strategic 

priority. 
 
Now we would like to focus on the priorities that Council has set for major capital projects.  
Please indicate your level of agreement with each of the following as major projects for 
City spending. 
 

1 – Strongly Disagree 

2 – Disagree  

3 – Neither Disagree nor Agree 

4 – Agree  

5 – Strongly Agree 

{6 – Don’t know/Unable to assess} 

{7 – Refused} 

 
16. Development of Marina Park 

{Interviewer prompt: This is often referred to as Waterfront Development} 
{Interviewer prompt:  To what extent do you agree with Development of Marina Park 
as a major project for City spending?} 

 
17. Protective and Emergency Services Regional Training Centre 

{Interviewer prompt: This is a regional training centre for protective and emergency 
services to save money by reducing the need for out of town training and provide 
opportunities for emergency services personnel to train in Thunder Bay.} 
{Interviewer prompt:  To what extent do you agree with the Protective and Emergency 
Services Training Centre as a major project for City spending?} 

 
18. A City Arena/Convention Centre 

{Interviewer prompt:  This is a multi-purpose centre that would allow us to host larger 
events than possible today and increase convention business.} 
{Interviewer prompt:  To what extent do you agree with a City Arena/Convention 
Centre as a major project for City spending.} 

 
19. Environmentally-Friendly Green Energy Projects 

{Interviewer prompt: These are environmentally-friendly energy projects such as 
capturing methane gas at the sewage treatment plant and landfill to generate 
energy.} 
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{Interviewer prompt:  To what extent do you agree with Green Energy Projects as a 
major projects for City spending.} 

 
20. South Core Redevelopment 

{Interviewer prompt: This refers to Streetscaping and other projects to improve the 
sustainability of the South Downtown Core.} 
{Interviewer prompt:  To what extent do you agree with South Core Redevelopment 
as a major project for City spending.} 
 

The City is currently making efforts to prioritize services and minimize tax increases.  A 
large percentage of the City’s costs are mandated by provincial legislation or standards.  
In addition, the City provides a number of discretionary services to residents, and we 
would like to ask your opinion on these services.  For each of the following services, 
please indicate what you think should happen to service levels assuming a goal of 
minimizing tax increases.  Please indicate whether you think the City should “eliminate”, 
“reduce”, “maintain”, or “enhance” services in the following areas. 
{Interviewer prompt:  Discretionary means that the City has some or total control over the 
delivery of the service.} 
 

1 – Eliminate 

2 – Reduce 

3 – Maintain 

4 – Enhance 

{5 – Don’t know/Unable to assess} 

{6 – Refused} 
 
Child, Youth, Adult, and Seniors Programs and Centres 
 
21. Child and Youth Programs, including Neighbourhood Playground Program, Summer 

Day Camps, Instructional Skating Programs, Youth Specialty Programs, and Learn to 
Swim Programs 
{Interviewer prompt:  We are asking for your opinion of Child and Youth Programs 
overall.} 

 
22. Community Events like the Teddy Bear’s Picnic or the Kite Festival 
 
23. Summer in the Parks Program  

{Interviewer prompt:  This is the free summer concert series in Marina Park} 
 

24. Adult Wellness and Specialty Programs 
 
25. The City’s two Older Adults Centres 

{Interviewer prompt:  The City provides for the operation of two Older Adult Centres – 
Thunder Bay 55+ and the Herb Carroll Centre.} 
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26. The City’s 16 Community Centres 
 

27. The three Homes for the Aged 
{Interviewer prompt: These include Pioneer Ridge, Dawson Court, and Grandview 
Lodge} 

 
Recreational Facilities 
 
28. Indoor Pools  

{Interviewer prompt: Churchill Pool and Volunteer Pool} 
 
29. Outdoor Pools 

{Interviewer prompt: Dease (pronunced Deese), Heath and Widnall Pools} 
 
30. Canada Games Complex 

{Interviewer prompt: The aquatic, fitness and recreation centre} 
 
31. The City’s 5 Arenas 

{Interviewer prompt: These include Current River, Delaney, Grandview, Neebing and 
Port Arthur} 
 

32. The City’s 84 Outdoor Winter Rinks   
{Interviewer prompt: This includes 84 boarded rinks and ponds} 

 
33. The City’s 2 Stadiums 

{Interviewer prompt:  Port Arthur Stadium and Fort William Stadium.} 
 
34. Fort William Gardens 

{Interviewer information: This is our multi-purpose arena for sporting events, ice 
shows, concerts, circuses and other large events.} 

 
35. The City’s 7 Alternative Sportsparks, or Skateboard Parks 
 
36. City Golf Courses       

{Interviewer prompt:  These include Chapples, Muncipal and Strathcona Golf 
Courses} 
 

Parks 
 
37. Neighbourhhood Parks and Playgrounds 
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38. Centennial Park 
 
39. Kaministikwia River Heritage Park 
 
40. Marina Park 
 
41. Recreational trails 
 
42. Chippewa Wildlife Park 
 
43. Chippewa Park Amusement Rides 
 
44. Chippewa Beach 
 
45. Chippewa Park Campground 
 
46. Trowbridge Falls Campground 
 
47. Conservatory 

{Interviewer prompt:  The Conservatory has an 11,000 square foot display area.  It is 
used to grow, plant and maintain flowers in 27 City parks.} 

 
Other Services 
 
48. Transit  

{Interviewer prompt: This is public transportation provided throughout the City by 
Thunder Bay Transit.} 

 
49. Community Policing 

{Interviewer prompt: This is also known as neighbourhood policing with 8 
neighbourhood police offices as well as school and aboriginal liaison}  

 
50. Snow removal for roads 
 
51. Snow removal for sidewalks 
 
52. Recruitment and retention of health care professionals 

{Interviewer prompt: The City has a Physician Recruitment specialist and a 
Community Relations Coordinator dedicated to recruitment of health care 
professionals} 
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53. Tourism promotion 
{Interviewer prompt: This is the marketing of Thunder Bay to potential visitors} 

 
54. Now, in general, how satisfied are you with the services provided by the City of 

Thunder Bay?. Would you say that you are:  
 

1 – Very Dissatisfied 

2 – Dissatisfied  

3 – Neither Dissatisfied nor Satisfied 

4 – Satisfied 

5 – Very Satisfied 

{6 – Don’t know/Unable to assess} 

{7 – Refused} 
 
There are several areas in which the City of Thunder Bay is providing more than typical 
service as compared to other municipalities.  Specifically, the City spends more per 
person on Homes for the Aged and recreation facilities including swimming pools and 
outdoor rinks.  I am now going to ask a series of questions about these services to 
determine if you support changes in these areas to minimize tax increases. 
 
55. Which of the following strategies would you support to balance services and costs for 

the City’s 84 outdoor rinks? 
{Read list.  Select one.  Interviewer prompt:  We are only recording one answer from 
the list.} 

 
1 – Eliminate outdoor rinks 
2 – Reduce the number of outdoor rinks 
3 – Eliminate supervision and reduce maintenance of the rinks 
4 – Maintain current service levels and increase taxes 
5 – Other {Specify} 
6 - Don’t know/Unable to assess 
7 - Refused 

 
56. Which of the following strategies would you support to balance services and costs for 

the City’s pools? 
{Read list.  Select one.  Interviewer prompt:  We are only recording one answer from 
the list.} 

 
1 – Eliminate the three outdoor pools 
2 – Eliminate the three outdoor pools and replace with neighbourhood splash pads 
{Interviewer prompt: Splash pads are also called water play areas or spray pads – 
this is an interactive area where kids can touch an activation device to start a 
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number of water spraying features} 
3 – Introduce user fees for outdoor pools 
4 – Maintain current service levels and increase taxes 
5 – Other {Specify} 
6 – Don’t know/Unable to assess 
7 – Refused 
 

57. For the next question, there is some important background.  The City currently 
operates three Homes for the Aged.  The province requires the City to operate one.  
By operating three Homes instead of one, the City exceeds requirements by at least 
3.6 million dollars per year. Two of the three Homes do not meet Provincial 
standards.  Rebuilding the homes would cost 60 million dollars over 20 years from 
property taxes.  The City has several options with respect to the operation of these 
Homes.  Please indicate which of the following you most support 

 
1 – Rebuild the two Homes that do not meet provincial standards.  
{Interviewer prompt: Rebuilding the homes would bring them to meet provincial 
standards and would cost 60 million dollars over 20 years from property taxes.} 
 
2 – Return the beds at the two Homes that do not meet standards back to the 
Province for delivery by another service provider. 
{Interviewer prompt:  The City could turn the Homes back to the province because 
the City is only required by law to operate one.} 
{Interviewer prompt if asked how many beds at each of the homes: There are 150 
beds at each of the three homes.} 
{Interviewer prompt if asked who would run the Homes:  The province would make 
the decision about how the Homes would be run.  The province regulates care in 
all Homes, whether municipally run, not-for-profit, or for-profit.} 
 
3 – Continue to operate all three Homes, with two not meeting standards, and pay 
for ongoing maintenance. 
{Interviewer prompt:  The City would continue to operate all three homes, 
exceeding requirements by at least 3.6 million dollars per year. The City would not 
rebuild the Homes but would continue with ongoing maintenance and building 
repairs at a cost of 5 million over 5 years. The two Homes would continue to not 
meet provincial standards.} 
 
4 – Other {Specify}  {Interviewer record any indications of compromise} 
 
6 – Don’t know/Unable to assess 
 
7 – Refused 
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Demographics 
 

For the last part of this interview, we would like to ask some questions about you.  Please 
be assured that your individual responses will remain strictly anonymous and will be 
grouped together with others for reporting purposes. 

{Interviewer prompt (for each item): We ask these questions to ensure that all segments of 
the population have an opportunity to give their opinion.} 
 
58. For how long have you lived in the City of Thunder Bay? 
 

Less than 1 year 
1 to less than 5 years 
5 to less than 10 years 
10 to less than 20 years 
20 years or more 
{Refused} 

 
59. Do you own or operate a business in Thunder Bay? 
 

Yes 
No 
Don’t know 
Refused 
 

60. Including yourself, how many people are living in your household? 
 

1 
2 
3 
4 
5 or more 
{Refused} 

 
61. Are there any children under the age of 18 living in your household? 
 

Yes 
No 
{Refused} 
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62. Do you rent or own your home? 
 

Rent 
Own 
{Don’t know} 
{Refused} 

 
63. Is your age range: 
 

Under 25 years 
25 to 34 years 
35 to 44 years 
45 to 54 years 
55 to 64 years 
65 years or older 
{Refused} 

 
64. What is the highest level of education you have completed? 

{Do not read list.  Select only one} 
 

Less than high school 
Completed high school 
Some/completed trade/technical school 
Some/completed college 
Some/completed university 
Graduate/professional studies 
{Refused} 

 
65. Which of the following categories best describes your current employment status?  

{Read list.  Select only one} 
 

Employed full-time 
Employed part-time 
Self-employed 
Unemployed 
Student 
Homemaker/ Caregiver 
Retired 
Other specify___________ 
{Refused} 
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66. Would you say that your total household income before taxes is . . . ? 
{Read list.  Select only one} 

 
Less than $25,000 
$25,000 to less than $50,000 
$50,000 to less than $75,000 
$75,000 to less than $100,000 
$100,000 or more 
{Don’t know} 
{Refused} 
 

67. Gender  {Record, do not ask.} 
 

Male 
Female  
 

68. Do you have any additional comments? {Open-ended} 
 

 
That is all the questions we have for you today.  On behalf of the City of Thunder Bay, I 
would like to thank you very much for your participation.  Goodbye. 

{Interviewer prompt:  If questioned, provide contact name and telephone number at the 
City “I do have a contact for you at the City of Thunder Bay - You can contact Karen Lewis 
[Manager – Corporate Communications] at 625-3859.} 
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5. Appendix B – Methodology 

5.1. Background 

Now, more than ever, the City of Thunder Bay faces the challenge of providing the right 
services at the right levels and at the right cost to ensure the long-term sustainability of 
the City’s services.  However, it has become increasingly difficult to address the 
community’s ongoing needs and balance the City’s budget.  Rising costs, downloaded 
services from senior levels of government without adequate funding, and a lack of 
community growth have resulted in an ever-increasing funding gap.  After several years of 
using reserve funds and deferring improvements to the City’s aging infrastructure to avoid 
tax increases, City Council recognizes the need to seriously consider the services that are 
provided, how much they cost, and how they are paid for.   

The general purpose of this telephone survey research project was to obtain feedback 
from citizens of the City of Thunder Bay with respect to service issues of relevance to the 
proposed budget for 2006.   

5.2. Survey Instrument 

A structured telephone survey instrument was developed by the City of Thunder Bay in 
collaboration with the external consultant in order to collect citizen feedback concerning 
issues of relevance to the 2006 budget.  The final survey instrument consisted of 
approximately 68 items, including demographics and skip-pattern items (see Appendix A).  
The City of Thunder Bay 2005 Citizen Survey was conducted by Compustat Consultants 
Inc. (Compustat) on behalf of the City. 

5.3. Target Population and Sampling 

The target population for the City of Thunder Bay 2005 Citizen Survey was residents of 
the City of Thunder Bay, with a target sample size of 400 respondents.  Telephone 
numbers for the random-digit dialing (RDD) sample were obtained from Survey Sampling 
International based on Census Division codes. 

5.4. Pilot Testing 

A pilot test of the survey was conducted by Compustat on November 18, 2005 to check 
the flow and logic of the survey. For the pilot, experienced interviewers used a Computer-
Assisted Telephone Interview (CATI) system to complete a total of 10 surveys.  No 
changes to the survey were required on the basis of the pilot results.  All pilot results were 
included in the final dataset. 

5.5. Interviewer Training 

A standardized procedure was employed to ensure that all telephone interviewers had 
complete familiarity with the details of both the survey and the CATI system of data entry. 
Each interviewer was trained and supervised throughout the interviewing process.  A total 
of 16 interviewers were trained specifically for this project.  In addition, a supervisor and a 
manager were available to oversee the work of 1-8 interviewers working simultaneously. 
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Each interviewer was provided with a detailed Interviewer Protocol package, which details 
the procedure for telephone interviews.  The protocol provided specific directives and 
resource information needed to ensure proper handling of all calls, including handling of 
call attempts and call-backs, and respondent refusals, unease, questions, and comments. 

5.6. Data Collection 

5.6.1. Calling Procedure 

The City of Thunder Bay 2005 Citizen Survey was administered during the period of 
November 18th to 29th, 2005.  Calls were made at various times of the day and week, 
weekdays between 9:00 a.m. and 9:00 p.m., and weekends between 10:00 a.m. and 4:00 
p.m.  All data for the survey were entered via the customized CATI system, which includes 
automatic skips and verifications to ensure accuracy.  Respondents were asked for 
consent to participate in the survey at the beginning of the interview, and were free to 
refuse to answer any question or end the interview at any time.  The average call length 
calculated at the end of the survey was 17 minutes and 15 seconds. 

5.6.2. Call Monitoring 

A minimum of 5% of all calls were monitored by Compustat supervisors or management to 
ensure that the survey was being administered as intended.  Specifically, interviewers 
were checked for the following: (1) proper qualification of respondents, (2) proper data 
entry of answers, (3) correct reading of the survey, and (4) lack of bias (not leading 
respondents).  Interviewers were monitored more intensely during their first several 
interviews, and additional monitoring of all interviewers took place throughout the entire 
survey process. 

5.6.3. Call Dispositions 

Up to 10 call attempts were made to each of the 2012 telephone numbers to achieve a 
total of 400 completed surveys.  Table 5-1 shows the call disposition statistics for the City 
of Thunder Bay 2005 Citizen Survey. 
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Table 5-1 
Call Dispositions for City of Thunder Bay 2005 Citizen Survey 

Call Type Abbreviation Frequency Percent 

Complete CO 400 20% 
Not in Service NS 545 27% 
Refused RF 327 16% 
Terminate (Unable to be reached)  TE* 236 12% 
Not Eligible NE 158 8% 
Business BU 101 5% 
Hung Up HU 82 4% 
Fax/Computer Line FX 78 4% 
Call Back CB 24 1% 
Language Barrier LA 22 1% 
No Answer NA 18 1% 
Moved, No New Number MV 7 0% 
Answering Machine AM 5 0% 
Wrong Number WN 3 0% 
Line Busy LB 3 0% 
Partial PT 3 0% 

*The “terminate” call disposition means that no 
contact was made after 10 call attempts to that 
number. 
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The overall response rate was 36%, calculated according to the following formula:  

                  response rate = x / (x + z),  

where x = CO, and z = (TE + RF + CB + HU + LA + AM + NA + LB + PT).3 

5.7. Statistical Accuracy 

Overall results for the full sample of 400 respondents are accurate to within +/-5% in the 
worst-case scenario (i.e., results measuring proportions near 50%) at the 95% confidence 
level.  Note that results for specific subgroups of respondents (e.g., breakdowns by ward) 
are less accurate due to smaller numbers of respondents within the subgroups, and 
therefore caution should be exercised in interpreting comparisons between subgroups. 

5.8. Analysis 

For the purposes of this report, first-level data analysis includes presentation of 
descriptive statistics for the survey in text, tables, and charts as appropriate.  The 
following should be noted with regard to the presentation of frequency data: 

                                            
3 Not eligible numbers (NE), business numbers (BN), wrong numbers (WN), fax lines (FX), moved - no new 
number (MV) and not in service numbers (NS) are not included in calculation of the response rate. 
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•  Percentages are based on valid responses for each item (i.e., refusals are 
excluded) unless otherwise indicated.  All percentages are rounded to the nearest 
whole number. 

•  For reasons of confidentiality, frequency cells with counts of less than 5 are not 
reported and are represented by a double dash (--) in the frequency tables. 
However, this data is still included as part of the total number of responses (the 
denominator) for the item.  Given that all possible response options are displayed in 
all tables (regardless of whether each option was chosen at least once or not), a “--” 
in a table could indicate either that 0 respondents chose that option, or some 
number of respondents less than 5 chose that option. 

•  For single response items, percentages do not always total to 100% due to rounding 
and the exclusion from display of low cell counts (< 5). 

•  In the case of multiple response items for which participants could provide more 
than one response, percentages are expressed in terms of the number of 
respondents, and, as a result, percentages total to more than 100% for these 
variables. 
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6. Appendix C – Respondent Sample 

6.1. Collection of Demographic Information 

Basic demographic information about each respondent was collected in order to provide a 
description of the respondent sample.  Demographic information included the following: 
City ward of residence, owning or operating a business in Thunder Bay, number of people 
in the household, children under the age of 18 in the household, owning vs. renting the 
residence, age range, highest level of education, current employment status, total 
household income, and gender.  

6.1.1. City Ward 

City ward of residence information is shown in Table 6-1, along with the actual population 
estimates for each ward.  Although it appears that Northwood Ward was somewhat 
oversampled as compared to the actual population estimate, it is difficult to draw any 
conclusions about representativeness by ward due to the relatively large proportion of 
respondents who did not know their City ward (18%). 

Table 6-1 
City Ward* 

City Ward Number of 
Respondents 

Percentage of 
Respondents Population** 

Current River 31 8% 13% 

McIntyre 42 11% 14% 

McKellar 43 11% 18% 

Neebing 23 6% 8% 

Northwood 90 23% 14% 

Red River 48 12% 17% 

Westfort 52 13% 16% 

Don’t Know 71 18% -- 

Total Responses 400  

*All respondents (n=400). 
**Source: City of Thunder Bay, based on 2001Census information. 

 
City of Thunder Bay 
2005 Citizen Survey 

 

6.1.2. Respondent Demographics 

Additional respondent demographics are shown in Tables 6-2 through 6-5.  In general, the 
large majority of respondents (80%) were long-time residents of Thunder Bay, having 
lived in the City for 20 years or more (see Table 6-2).  Various age groupings were 
represented in the sample, with about one-quarter of respondents aged 65 years or older 
(see Table 6-3).  Close to two-thirds (64%) of respondents had participated in some form 
of post-secondary education, and 54% were employed while 31% were retired (see 
Tables 6-4 and 6-5).   
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Table 6-2 
Length of Residence in Thunder Bay* 

Category Number of 
Respondents 

Percentage of 
Respondents 

Less than 1 year -- -- 

1 to less than 5 years 22 6% 

5 to less than 10 years 17 4% 

10 to less than 20 years 40 10% 

20 years or more 315 80% 

Total Responses 396  

*All respondents (n=400). 
4 respondents did not provide length of residence. 
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Table 6-3 
Age* 

Age Category Number of 
Respondents 

Percentage of 
Respondents 

Under 25 years 16 4% 

25 to 34 years 46 12% 

35 to 44 years 82 21% 

45 to 54 years 80 20% 

55 to 64 years 77 19% 

65 years or older 96 24% 

Total Responses 397  

*All respondents (n=400). 
3 respondents did not provide their age range. 
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Table 6-4 
Highest Level of Education* 

Education Category Number of 
Respondents 

Percentage of 
Respondents 

Less than high school 56 14% 

Completed high school 87 22% 

Some/completed trade/technical school 8 2%   

Some/completed college 119 30% 

Some/completed university 102 26% 

Graduate/professional studies 25 6% 

Total Responses 397  

*All respondents (n=400). 
3 respondents did not provide their level of education. 
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Table 6-5 
Employment Status* 

Employment Category Number of 
Respondents 

Percentage of 
Respondents 

Employed full-time 137 34% 

Employed part-time 51 13% 

Self-employed 28 7% 

Unemployed 17 4% 

Student 12 3% 

Homemaker/Caregiver 19 5% 

Retired 124 31% 

Other 10 3% 

Total Responses 398  

*All respondents (n=400). 
2 respondents did not provide their employment status. 
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In addition, about 1 in 10 respondents (12%) reported owning or operating a business in 
Thunder Bay.  Close to two-thirds (64%) of the sample was female, while one-third (36%) 
was male, which is not uncommon in random surveys of this nature. 
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6.1.3. Respondent Household Demographics 

Respondents were also asked demographic questions about their household.  The 
number of residents in respondent households ranged from 1 to more than 5 (see Table 
6-6), and about one-third (32%) had children under the age of 18 living in the household.   
While 16% of respondents reported a household income of less than $25,000, about one-
quarter reported income of $25,000 to less than $50,000, and about the same proportion 
(24%) reported income of $75,000 or more (see Table 6-7).  A total of 55 of respondents 
did not know or did not provide their household income. 

Table 6-6 
Total Number of Residents in Household* 

Education Category Number of 
Respondents 

Percentage of 
Respondents 

1 91 23% 

2 132 33% 

3 65 16% 

4 72 18% 

5 or more 36 9% 

Total Responses 396  

*All respondents (n=400). 
4 respondents did not provide total number of residents. 
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Table 6-7 
Household Income Before Taxes* 

Education Category Number of 
Respondents 

Percentage of 
Respondents 

Less than $25,000 62 16% 

$25,000 to less than $50,000 102 26% 

$50,000 to less than $75,000 84 21% 

$75,000 to less than $100,000 49 12% 

$100,00 or more 48 12% 

Don’t Know 12 3% 

Refused 43 11% 

Total Responses 400  

*All respondents (n=400). 
Refusals are included due to the relatively large proportion. 
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7. Appendix D – Graphical Report 
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Prepared by Compustat Consultants Inc.



Introductory Notes
 
Footnotes
When applicable, relevant footnotes have been included at the bottom of each question.  These usually
indicate the respondents who were considered for the current question based on responses to earlier
questions.
 
Not Applicable Options
These options have been italicised throughout the report.  The "Not Applicable" percentage is calculated
first and is based upon all of the responses to that question.  The other percentages are then calculated
independently of the "Not Applicable" option. "Responses" represents all of the answers for that question,
including the "Not Applicable" option.  "Valid Responses" represents all of the answers for that question,
excluding the "Not Applicable" option.
 
Summary Sections
Rating questions (e.g. Satisfaction questions) are grouped by similarity for ease of comparison.  For each
question, the two most extreme responses are combined (e.g. 5,6,7 are combined and the combined
percentage shown).  The details of these questions follow subsequently. The total number of "Responses"
does not include the not applicable options.
 
Rounding
Due to rounding, percentages may not equal 100%.  The lengths of the bars graphed are accurate to
within one percent.



City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

How effective would you say the City has been in communicating information to you, including
information about the budget?

████████  Very Effective  ████████  Effective Responses
Very Effective + Effective ████████████████████ 44% 398

How would you rate your general level of satisfaction with "Your City", the City's tabloid report to
Citizens?

████████  Very Satisfied  ████████  Satisfied Responses
Very Satisfied + Satisfied ███████████████████████████ 59% 158

For each statement, please indicate your level of agreement:

████████  Strongly Agree  ████████  Agree Responses
The City provides services to support the quality of life for all citizens ██████████████████████████████ 67% 399

The City responds appropriately to the needs of residents in the community ██████████████████████ 48% 399
The services provided by the City are a good value for your tax dollar █████████████████████ 47% 400

*A fee should be introduced per bag for garbage collection... ████████████████ 35% 400
**A hotel room tax should be introduced... █████████ 20% 398

More money should be spent on repairing roads █████████████████████████████████████████ 91% 400
Diversifying & growing the econ. should be the City's number one strategic priority ███████████████████████████████████████ 87% 399

*A fee should be introduced per bag for garbage collection to encourage recycling and reduce waste
**A hotel room tax should be introduced for people staying in Thunder Bay hotels and motels to raise money to support tourism and convention development.

Please indicate your level of agreement with each of the following as major projects for City spending:

████████  Strongly Agree  ████████  Agree Responses
Development of Marina Park ███████████████████████████████ 68% 400

Protective and Emergency Services Regional Training Centre ███████████████████████████████████ 79% 400
A City Arena/Convention Centre ████████████████████ 46% 399

Environmentally-Friendly Green Energy Projects ███████████████████████████████████ 76% 399
South Core Redevelopment ████████████████████████ 54% 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases:

████████  Eliminate  ████████  Reduce Responses
*Child and Youth Programs ███ 7% 400

Community Events like the Teddy Bear's Picnic or the Kite Festival █████████ 18% 400
Summer in the Parks Program ████ 8% 400

Adult Wellness and Specialty Programs ████ 9% 398
The City's two Older Adults Centres ██ 5% 400

The City's 16 Community Centres ███████ 15% 400
The three Homes for the Aged ███ 7% 398

Indoor Pools ███████ 15% 400
Outdoor Pools ███████ 15% 400

Canada Games Complex █████ 10% 400
The City's 5 Arenas ███ 6% 400

The City's 84 Outdoor Winter Rinks ███████████ 24% 399
The City's 2 Stadiums ████ 7% 400
Fort William Gardens █████ 12% 400

The City's 7 Alternative Sportsparks, or Skateboard Parks ████████ 17% 400
City Golf Courses ██████████████ 30% 397

Neighbourhhood Parks and Playgrounds █ 2% 400
Centennial Park ██ 5% 400

Kaministikwia River Heritage Park ███████ 15% 400
Marina Park █ 3% 400

Recreational trails ██ 5% 400
Chippewa Wildlife Park █████████ 20% 400

Chippewa Park Amusement Rides █████████ 19% 400
Chippewa Beach █████ 10% 400

Chippewa Park Campground ██████ 14% 400
Trowbridge Falls Campground ████ 9% 400

Conservatory ███ 7% 400
Transit ██ 4% 400

Community Policing ██ 4% 400
Snow removal for roads 1% 400

Snow removal for sidewalks █ 3% 400
Recruitment and retention of health care professionals ██ 4% 400

Tourism promotion ███ 6% 400

*Child and Youth Programs includes: Neighbourhood Playground Program, Summer Day Camps, Instructional Skating Programs, Youth Specialty Programs,
and Learn to Swim Programs
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases:

████████  Maintain  ████████  Enhance Responses
*Child and Youth Programs ██████████████████████████████████████████ 93% 400

Community Events like the Teddy Bear's Picnic or the Kite Festival ████████████████████████████████████ 78% 400
Summer in the Parks Program █████████████████████████████████████████ 90% 400

Adult Wellness and Specialty Programs ███████████████████████████████████ 77% 398
The City's two Older Adults Centres ██████████████████████████████████████████ 93% 400

The City's 16 Community Centres ████████████████████████████████████ 79% 400
The three Homes for the Aged ████████████████████████████████████████ 90% 398

Indoor Pools █████████████████████████████████████ 82% 400
Outdoor Pools ████████████████████████████████████ 80% 400

Canada Games Complex ██████████████████████████████████████ 85% 400
The City's 5 Arenas █████████████████████████████████████████ 89% 400

The City's 84 Outdoor Winter Rinks ████████████████████████████████ 72% 399
The City's 2 Stadiums █████████████████████████████████████████ 91% 400
Fort William Gardens ██████████████████████████████████████ 85% 400

The City's 7 Alternative Sportsparks, or Skateboard Parks █████████████████████████████████ 73% 400
City Golf Courses ████████████████████████████ 62% 397

Neighbourhhood Parks and Playgrounds ████████████████████████████████████████████ 98% 400
Centennial Park █████████████████████████████████████████ 92% 400

Kaministikwia River Heritage Park ████████████████████████████ 61% 400
Marina Park ███████████████████████████████████████████ 96% 400

Recreational trails ████████████████████████████████████████ 89% 400
Chippewa Wildlife Park ██████████████████████████████████ 75% 400

Chippewa Park Amusement Rides ██████████████████████████████████ 75% 400
Chippewa Beach █████████████████████████████████████ 82% 400

Chippewa Park Campground ████████████████████████████████ 72% 400
Trowbridge Falls Campground ███████████████████████████████████ 78% 400

Conservatory ████████████████████████████████████████ 88% 400
Transit █████████████████████████████████████████ 91% 400

Community Policing ██████████████████████████████████████████ 93% 400
Snow removal for roads █████████████████████████████████████████████ 99% 400

Snow removal for sidewalks ████████████████████████████████████████████ 96% 400
Recruitment and retention of health care professionals ██████████████████████████████████████████ 94% 400

Tourism promotion █████████████████████████████████████████ 92% 400

*Child and Youth Programs includes: Neighbourhood Playground Program, Summer Day Camps, Instructional Skating Programs, Youth Specialty Programs,
and Learn to Swim Programs

In general, how satisfied are you with the services provided by the City of Thunder Bay?

████████  Very Satisfied  ████████  Satisfied Responses
Very Satisfied + Satisfied █████████████████████████████ 65% 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

Call Disposition

Complete ██████████ 20%
Answering Machine 0%

Business Number ███ 5%
Call Back █ 1%
Hang-up ██ 4%

Language Barrier █ 1%
Line is Busy 0%

Moved, no new number given 0%
No Answer █ 1%
Not Eligible ████ 8%

Not in Service ██████████████ 27%
Partial/Continue survey later 0%

Refused ████████ 16%
Wrong Number 0%

Unable to be Reached ██████ 12%
Fax/Computer line ██ 4%

Call back, no specific time 0%

Number of Telephone Numbers: 2,012

If a respondent could not be contacted in 10 or more attempts they were considered unreachable and removed from the list.

i9. And in which City Ward do you live?

Current River Ward ████ 8%
McIntyre Ward ██████ 11%
McKellar Ward ██████ 11%
Neebing Ward ███ 6%

Northwood Ward ████████████ 23%
Red River Ward ██████ 12%
Westfort Ward ███████ 13%

Don't know █████████ 18%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

1. How effective would you say the City has been in communicating information to you, including
information about the budget?

Very Effective ██ 4%
Effective ████████████████████ 40%

Neither Ineffective nor Effective ███████████ 22%
Ineffective ██████████ 19%

Very Ineffective █████ 9%
Don't know/Unable to assess/Never obtained any information ███ 6%

Valid Responses: 398
(Refused 1%)

Responses: 400

2. What do you think is the best way for the City to communicate with you?

Daily newspapers █████████████████████ 41%
Letters/Newsletters (home delivery of paper info - mail or drop-off) ████████████████████████ 48%

The internet ██ 3%
E-mail ██ 4%

Television ██████████████ 27%
Radio █████ 10%
Other █████ 9%

None/Don't need communication/information 0%
Don't know/Unable to assess ██ 3%

Responses: 572
(Refused 0%)

Number of Cases: 400

Respondents were asked to 'Select all that apply'.

3. Have you seen or heard about the City's NEW FOUNDATION LIVING STRATEGIC PLAN?

Yes █████████ 17%
No ████████████████████████████████████████ 80%

Don't know/Unable to assess ██ 3%

Valid Responses: 400
(Refused 0%)

Responses: 400

4. Have you visited the City's website -- www.thunderbay.ca?

Yes ██████████████ 27%
No █████████████████████████████████████ 73%

Don't know 0%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

5. Have you seen or read "YOUR CITY", the City's tabloid Report to Citizens?

Yes ████████████████████ 40%
No ██████████████████████████████ 59%

Don't know █ 2%

Valid Responses: 400
(Refused 0%)

Responses: 400

6. How would you rate your general level of satisfaction with "Your City", the City's tabloid report to
Citizens?

Very Satisfied ██ 4%
Satisfied ████████████████████████████ 55%

Neither Dissatisfied nor Satisfied ██████████████ 28%
Dissatisfied ███ 6%

Very Dissatisfied ██ 3%
Don't know/Unable to assess ██ 4%

Valid Responses: 158
(Refused 0%)

Responses: 158

Only respondents who answered "Yes" to Question 5 were considered for this question.

7. How often do you watch City Council meetings on cable television?

Weekly ███████ 13%
Twice a month ████ 7%
Once a month ███████ 13%
4 times a year █████ 10%

Once a year █████ 10%
Never ████████████████████████ 47%

Don't know 0%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

8. In your view as a citizen of Thunder Bay, what is the most important issue facing the City that should
receive the greatest attention from City Council?

Civic Pride (negative community self-image) 0%
Economic Development ███████ 13%

Energy 0%
Forestry █ 1%

Homes for the Aged ████████ 16%
Jobs ███████████ 21%

Poverty and Homelessness ██ 4%
Race Relations (growing aboriginal population) █ 1%

Roads ████ 7%
Waterfront Development ██ 3%

Other █████████████ 26%
None █ 2%

Don't know/Unable to assess ████ 7%

Valid Responses: 399
(Refused 0%)

Responses: 400

9. For each statement, please indicate your level of agreement: The City provides services to support
the quality of life for all citizens.

Strongly Agree ██ 4%
Agree ████████████████████████████████ 63%

Neither Disagree nor Agree █████ 9%
Disagree ██████████ 19%

Strongly Disagree ██ 3%
Don't know/Unable to assess ██ 3%

Valid Responses: 399
(Refused 0%)

Responses: 400

10. For each statement, please indicate your level of agreement: The City responds appropriately to the
needs of residents in the community.

Strongly Agree █ 1%
Agree ████████████████████████ 47%

Neither Disagree nor Agree ██████████ 20%
Disagree ████████████ 23%

Strongly Disagree ██ 4%
Don't know/Unable to assess ███ 5%

Valid Responses: 399
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

11. For each statement, please indicate your level of agreement: The services provided by the City are a
good value for your tax dollar.

Strongly Agree █ 2%
Agree ███████████████████████ 45%

Neither Disagree nor Agree █████████ 17%
Disagree ███████████████ 30%

Strongly Disagree ██ 4%
Don't know/Unable to assess ██ 4%

Valid Responses: 400
(Refused 0%)

Responses: 400

12. For each statement, please indicate your level of agreement: A fee should be introduced per bag for
garbage collection to encourage recycling and reduce waste.

Strongly Agree ████ 8%
Agree ██████████████ 27%

Neither Disagree nor Agree ██ 4%
Disagree ██████████████████████ 43%

Strongly Disagree █████████ 18%
Don't know/Unable to assess █ 1%

Valid Responses: 400
(Refused 0%)

Responses: 400

13. For each statement, please indicate your level of agreement: A hotel room tax should be introduced
for people staying in Thunder Bay hotels and motels to raise money to support tourism and convention
development.

Strongly Agree ██ 3%
Agree █████████ 17%

Neither Disagree nor Agree ████ 7%
Disagree ██████████████████████████ 52%

Strongly Disagree ██████████ 20%
Don't know/Unable to assess █ 2%

Valid Responses: 398
(Refused 1%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

14. For each statement, please indicate your level of agreement: More money should be spent on
repairing roads.

Strongly Agree █████████████████████ 41%
Agree █████████████████████████ 50%

Neither Disagree nor Agree ██ 4%
Disagree ███ 5%

Strongly Disagree 0%
Don't know/Unable to assess █ 1%

Valid Responses: 400
(Refused 0%)

Responses: 400

15. For each statement, please indicate your level of agreement: Diversifying and growing the economy
should be the City's number one strategic priority.

Strongly Agree ██████████████████ 36%
Agree ██████████████████████████ 51%

Neither Disagree nor Agree ███ 5%
Disagree ███ 5%

Strongly Disagree █ 1%
Don't know/Unable to assess █ 2%

Valid Responses: 399
(Refused 0%)

Responses: 400

16. Please indicate your level of agreement with each of the following as major projects for City
spending: Development of Marina Park

Strongly Agree ██████████ 19%
Agree █████████████████████████ 49%

Neither Disagree nor Agree ██████ 11%
Disagree ████████ 16%

Strongly Disagree ██ 3%
Don't know/Unable to assess █ 2%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

17. Please indicate your level of agreement with each of the following as major projects for City
spending: Protective and Emergency Services Regional Training Centre

Strongly Agree █████████ 18%
Agree ██████████████████████████████ 60%

Neither Disagree nor Agree █████ 10%
Disagree ████ 7%

Strongly Disagree █ 1%
Don't know/Unable to assess ██ 3%

Valid Responses: 400
(Refused 0%)

Responses: 400

18. Please indicate your level of agreement with each of the following as major projects for City
spending: A City Arena/Convention Centre

Strongly Agree █████ 10%
Agree ██████████████████ 35%

Neither Disagree nor Agree ██████ 12%
Disagree █████████████████ 33%

Strongly Disagree ███ 6%
Don't know/Unable to assess ██ 3%

Valid Responses: 399
(Refused 0%)

Responses: 400

19. Please indicate your level of agreement with each of the following as major projects for City
spending: Environmentally-Friendly Green Energy Projects

Strongly Agree █████████ 18%
Agree ██████████████████████████████ 59%

Neither Disagree nor Agree █████ 9%
Disagree █████ 10%

Strongly Disagree ██ 3%
Don't know/Unable to assess █ 2%

Valid Responses: 399
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

20. Please indicate your level of agreement with each of the following as major projects for City
spending: South Core Redevelopment

Strongly Agree ███████ 13%
Agree █████████████████████ 41%

Neither Disagree nor Agree ██████ 12%
Disagree ████████████ 23%

Strongly Disagree █████ 9%
Don't know/Unable to assess ██ 4%

Valid Responses: 400
(Refused 0%)

Responses: 400

21. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Child and Youth Programs, including Neighbourhood
Playground Program, Summer Day Camps, Instructional Skating Programs, Youth Specialty Programs,
and Learn to Swim Programs

Eliminate █ 2%
Reduce ███ 5%

Maintain ████████████████████████████ 55%
Enhance ███████████████████ 38%

Don't know/Unable to assess █ 1%

Valid Responses: 400
(Refused 0%)

Responses: 400

22. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Community Events like the Teddy Bear's Picnic or the Kite
Festival

Eliminate █████ 9%
Reduce █████ 10%

Maintain ████████████████████████████████ 63%
Enhance ████████ 16%

Don't know/Unable to assess ██ 4%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

23. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Summer in the Parks Program

Eliminate ██ 4%
Reduce ███ 5%

Maintain ███████████████████████████████████ 69%
Enhance ███████████ 21%

Don't know/Unable to assess █ 2%

Valid Responses: 400
(Refused 0%)

Responses: 400

24. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Adult Wellness and Specialty Programs

Eliminate ███ 5%
Reduce ██ 4%

Maintain █████████████████████████ 49%
Enhance ██████████████ 28%

Don't know/Unable to assess ███████ 14%

Valid Responses: 398
(Refused 1%)

Responses: 400

25. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: The City's two Older Adults Centres

Eliminate █ 2%
Reduce ██ 3%

Maintain █████████████████████████████ 58%
Enhance ██████████████████ 35%

Don't know/Unable to assess █ 2%

Valid Responses: 400
(Refused 0%)

Responses: 400

26. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: The City's 16 Community Centres

Eliminate █ 1%
Reduce ███████ 14%

Maintain █████████████████████████████████ 65%
Enhance ███████ 14%

Don't know/Unable to assess ████ 7%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

27. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: The three Homes for the Aged

Eliminate ██ 3%
Reduce ██ 4%

Maintain ██████████████████████ 43%
Enhance ███████████████████████ 46%

Don't know/Unable to assess ██ 4%

Valid Responses: 398
(Refused 1%)

Responses: 400

28. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Indoor Pools

Eliminate ███ 6%
Reduce █████ 9%

Maintain █████████████████████████████████ 66%
Enhance ████████ 16%

Don't know/Unable to assess ██ 3%

Valid Responses: 400
(Refused 0%)

Responses: 400

29. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Outdoor Pools

Eliminate ███ 6%
Reduce █████ 9%

Maintain █████████████████████████████████ 65%
Enhance ████████ 15%

Don't know/Unable to assess ███ 5%

Valid Responses: 400
(Refused 0%)

Responses: 400

30. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Canada Games Complex

Eliminate ██ 3%
Reduce ████ 7%

Maintain █████████████████████████████████████ 73%
Enhance ██████ 12%

Don't know/Unable to assess ███ 5%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

31. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: The City's 5 Arenas

Eliminate █ 1%
Reduce ███ 5%

Maintain ██████████████████████████████████████ 75%
Enhance ████████ 15%

Don't know/Unable to assess ███ 5%

Valid Responses: 400
(Refused 0%)

Responses: 400

32. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: The City's 84 Outdoor Winter Rinks

Eliminate █ 1%
Reduce ████████████ 23%

Maintain ██████████████████████████████ 59%
Enhance ███████ 13%

Don't know/Unable to assess ██ 4%

Valid Responses: 399
(Refused 0%)

Responses: 400

33. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: The City's 2 Stadiums

Eliminate █ 2%
Reduce ███ 6%

Maintain █████████████████████████████████████ 74%
Enhance █████████ 17%

Don't know/Unable to assess █ 2%

Valid Responses: 400
(Refused 0%)

Responses: 400

34. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Fort William Gardens

Eliminate █████ 9%
Reduce ██ 3%

Maintain █████████████████████████████ 57%
Enhance ██████████████ 27%

Don't know/Unable to assess ██ 4%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
Number of Surveys: 400

35. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: The City's 7 Alternative Sportsparks, or Skateboard Parks

Eliminate ██ 4%
Reduce ███████ 13%

Maintain ███████████████████████████████ 61%
Enhance ██████ 12%

Don't know/Unable to assess █████ 10%

Valid Responses: 400
(Refused 0%)

Responses: 400

36. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: City Golf Courses

Eliminate ███████ 14%
Reduce █████████ 17%

Maintain ████████████████████████████ 55%
Enhance ████ 8%

Don't know/Unable to assess ████ 8%

Valid Responses: 397
(Refused 1%)

Responses: 400

37. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Neighbourhhood Parks and Playgrounds

Eliminate 0%
Reduce █ 2%

Maintain █████████████████████████████████ 66%
Enhance ████████████████ 32%

Don't know/Unable to assess 0%

Valid Responses: 400
(Refused 0%)

Responses: 400
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City of Thunder Bay Citizen Service Delivery Survey
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38. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Centennial Park

Eliminate █ 1%
Reduce ██ 4%

Maintain ███████████████████████████████████ 69%
Enhance ████████████ 23%

Don't know/Unable to assess ██ 3%

Valid Responses: 400
(Refused 0%)

Responses: 400

39. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Kaministikwia River Heritage Park

Eliminate ████ 7%
Reduce ████ 8%

Maintain ████████████████████████ 48%
Enhance ███████ 14%

Don't know/Unable to assess ████████████ 24%

Valid Responses: 400
(Refused 0%)

Responses: 400

40. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Marina Park

Eliminate █ 1%
Reduce █ 2%

Maintain █████████████████████████ 50%
Enhance ███████████████████████ 46%

Don't know/Unable to assess █ 2%

Valid Responses: 400
(Refused 0%)

Responses: 400

41. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Recreational trails

Eliminate █ 2%
Reduce ██ 3%

Maintain ██████████████████████████████ 59%
Enhance ███████████████ 30%

Don't know/Unable to assess ███ 6%

Valid Responses: 400
(Refused 0%)

Responses: 400
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42. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Chippewa Wildlife Park

Eliminate ██████ 11%
Reduce ████ 8%

Maintain ████████████████████████ 47%
Enhance ██████████████ 28%

Don't know/Unable to assess ███ 6%

Valid Responses: 400
(Refused 0%)

Responses: 400

43. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Chippewa Park Amusement Rides

Eliminate █████ 9%
Reduce █████ 10%

Maintain ██████████████████████████ 51%
Enhance ████████████ 24%

Don't know/Unable to assess ████ 7%

Valid Responses: 400
(Refused 0%)

Responses: 400

44. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Chippewa Beach

Eliminate ███ 6%
Reduce ██ 4%

Maintain ██████████████████████████ 52%
Enhance ████████████████ 31%

Don't know/Unable to assess ████ 8%

Valid Responses: 400
(Refused 0%)

Responses: 400

45. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Chippewa Park Campground

Eliminate ████ 7%
Reduce ████ 7%

Maintain ████████████████████████████ 55%
Enhance █████████ 17%

Don't know/Unable to assess ███████ 14%

Valid Responses: 400
(Refused 0%)

Responses: 400
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46. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Trowbridge Falls Campground

Eliminate ██ 4%
Reduce ███ 5%

Maintain ███████████████████████████████ 61%
Enhance █████████ 17%

Don't know/Unable to assess ███████ 13%

Valid Responses: 400
(Refused 0%)

Responses: 400

47. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Conservatory

Eliminate ██ 3%
Reduce ██ 4%

Maintain ████████████████████████████████████ 72%
Enhance ████████ 16%

Don't know/Unable to assess ███ 5%

Valid Responses: 400
(Refused 0%)

Responses: 400

48. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Transit

Eliminate █ 1%
Reduce ██ 3%

Maintain █████████████████████████████ 57%
Enhance █████████████████ 34%

Don't know/Unable to assess ███ 5%

Valid Responses: 400
(Refused 0%)

Responses: 400

49. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Community Policing

Eliminate █ 2%
Reduce █ 2%

Maintain ███████████████████████ 45%
Enhance █████████████████████████ 49%

Don't know/Unable to assess ██ 3%

Valid Responses: 400
(Refused 0%)

Responses: 400
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50. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Snow removal for roads

Eliminate 0%
Reduce 0%

Maintain █████████████████████████████ 58%
Enhance █████████████████████ 41%

Don't know/Unable to assess █ 1%

Valid Responses: 400
(Refused 0%)

Responses: 400

51. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Snow removal for sidewalks

Eliminate 0%
Reduce ██ 3%

Maintain ███████████████████████████████ 62%
Enhance ██████████████████ 35%

Don't know/Unable to assess █ 1%

Valid Responses: 400
(Refused 0%)

Responses: 400

52. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Recruitment and retention of health care professionals

Eliminate █ 1%
Reduce ██ 3%

Maintain █████████████ 26%
Enhance ██████████████████████████████████ 68%

Don't know/Unable to assess █ 2%

Valid Responses: 400
(Refused 0%)

Responses: 400
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53. For each of the following services, please indicate what you think should happen to service levels
assuming a goal of minimizing tax increases: Tourism promotion

Eliminate █ 2%
Reduce ███ 5%

Maintain ██████████████████████ 43%
Enhance █████████████████████████ 49%

Don't know/Unable to assess █ 2%

Valid Responses: 400
(Refused 0%)

Responses: 400

54. In general, how satisfied are you with the services provided by the City of Thunder Bay?

Very Satisfied ███ 5%
Satisfied ██████████████████████████████ 60%

Neither Dissatisfied nor Satisfied ███████████ 22%
Dissatisfied █████ 10%

Very Dissatisfied ██ 3%
Don't know/Unable to assess █ 1%

Valid Responses: 400
(Refused 0%)

Responses: 400

55. Which of the following strategies would you support to balance services and costs for the City's 84
outdoor rinks?

Eliminate outdoor rinks █ 2%
Reduce the number of outdoor rinks ██████████████████████████ 51%

Eliminate supervision and reduce maintenance of the rinks ██████ 12%
Maintain current service levels and increase taxes ██████████████ 27%

Other ███ 5%
Don't know/Unable to assess ██ 3%

Valid Responses: 400
(Refused 0%)

Responses: 400
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56. Which of the following strategies would you support to balance services and costs for the City's
pools?

Eliminate the three outdoor pools ████ 7%
Eliminate the three outdoor pools and replace with neighbourhood splash pa █████ 9%

Introduce user fees for outdoor pools █████████████████████████ 49%
Maintain current service levels and increase taxes █████████████ 25%

Other ███ 6%
Don't know/Unable to assess ███ 5%

Valid Responses: 399
(Refused 0%)

Responses: 400

57. The City currently operates three Homes for the Aged.  The province requires the City to operate
one.  By operating three Homes instead of one, the City exceeds requirements by at least 3.6 million
dollars per year. Two of the three Homes do not meet Provincial standards.  Rebuilding the homes
would cost 60 million dollars over 20 years from property taxes.  The City has several options with
respect to the operation of these Homes.  Please indicate which of the following you most support

Rebuild the two Homes that do not meet provincial standards ██████████████████ 36%
Return beds at the 2 Homes that do not meet standards ████████████████ 31%

*Continue to operate all three Homes ██████████ 20%
Other ████ 7%

Don't know/Unable to assess ███ 6%

Valid Responses: 397
(Refused 1%)

Responses: 400

*Continue to operate all three Homes, with two not meeting standards, and pay for ongoing maintenance.
*Return beds at the 2 Homes that do not meet standards back to Province for delivery by another service provider

58. For how long have you lived in the City of Thunder Bay?

Less than 1 year █ 1%
1 to less than 5 years ███ 6%

5 to less than 10 years ██ 4%
10 to less than 20 years █████ 10%

20 years or more ████████████████████████████████████████ 80%

Valid Responses: 396
(Refused 1%)

Responses: 400
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59. Do you own or operate a business in Thunder Bay?

Yes ██████ 12%
No ████████████████████████████████████████████ 88%

Don't know 0%

Valid Responses: 398
(Refused 1%)

Responses: 400

60. Including yourself, how many people are living in your household?

1 ████████████ 23%
2 █████████████████ 33%
3 ████████ 16%
4 █████████ 18%

5 or more █████ 9%

Valid Responses: 396
(Refused 1%)

Responses: 400

61. Are there any children under the age of 18 living in your household?

Yes ████████████████ 32%
No ██████████████████████████████████ 68%

Valid Responses: 398
(Refused 1%)

Responses: 400

62. Do you rent or own your home?

Rent ████████████ 23%
Own ███████████████████████████████████████ 77%

Don't know 0%

Valid Responses: 394
(Refused 2%)

Responses: 400
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63. Is your age range:

Under 25 years ██ 4%
25 to 34 years ██████ 12%
35 to 44 years ███████████ 21%
45 to 54 years ██████████ 20%
55 to 64 years ██████████ 19%

65 years or older ████████████ 24%

Valid Responses: 397
(Refused 1%)

Responses: 400

64. What is the highest level of education you have completed?

Less than high school ███████ 14%
Completed high school ███████████ 22%

Some/completed trade/technical school █ 2%
Some/completed college ███████████████ 30%

Some/completed university █████████████ 26%
Graduate/professional studies ███ 6%

Valid Responses: 397
(Refused 1%)

Responses: 400

65. Which of the following categories best describes your current employment status?

Employed full-time █████████████████ 34%
Employed part-time ███████ 13%

Self-employed ████ 7%
Unemployed ██ 4%

Student ██ 3%
Homemaker/Caregiver ███ 5%

Retired ████████████████ 31%
Other ██ 3%

Valid Responses: 398
(Refused 1%)

Responses: 400
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66. Would you say that your total household income before taxes is . . . ?

Less than $25,000 █████████ 17%
$25,000 to less than $50,000 ███████████████ 29%
$50,000 to less than $75,000 ████████████ 24%

$75,000 to less than $100,000 ███████ 14%
$100,000 or more ███████ 13%

Don't know ██ 3%

Valid Responses: 357
(Refused 11%)

Responses: 400

67. Gender:

Male ██████████████████ 36%
Female ████████████████████████████████ 64%

Responses: 400
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