Memorandum
TO:

Members of Council

FROM:

Ms. D. Earle, Deputy City Clerk

DATE:

Thursday, December 3, 2020

SUBJECT:

New Business
Committee of the Whole – December 7, 2020

Office of the City Clerk
Fax:
623-5468
Telephone: 625-2230

COMMITTEE OF THE WHOLE
New Business
1. Deputation request from Mr. V. Germaniuk, dated November 11, 2020 relative to crèche
on City property.
2. Deputation request from Ms. M. Klassen, dated November 15, 2020 relative to Annual
Poverty Reduction Report.
3. Deputation request from Mr. P. Berger, dated November 29, 2020 relative to transit fares.
4. Report entitled Fare-Free is Fair, dated October 19, 2020 relative to Mr. P. Berger’s transit
fares deputation.
5. Twelve letters of support relative to Mr. P. Berger’s transit fares deputation.
6. Establishment of December 14, 2020 Committee of the Whole – Closed Session
The following resolution will be presented to Committee of the Whole for consideration:
“THAT a Committee of the Whole – Closed Session meeting be scheduled for Monday,
December 14, 2020 at 5:00 p.m. in order to receive information relative to advice that is
subject to solicitor-client privilege, including communications necessary for that purpose;
litigation or potential litigation, including matters before administrative tribunals, affecting
the municipality or local board; personal matters about an identifiable individual, including
municipal or local board employees; labour relations or employee negotiations; and a
proposed or pending acquisition or disposition of land by the municipality or local board.”

/ll

Hello,
Please note the following response to Speak to City Council has been
submitted at Wednesday November 11th 2020 12:33 AM with reference
number 2020-11-11-003.
•

Please state what agenda item you would like to speak about:
I have to question the city's endorsement of a creche located
prominently in Waverly Park. Displaying an inherently Christian
message unmistakably sends the message that the city of Thunder
Bay endorses the religious beliefs in that exhibit which signals the
governing body's approval of one religion over another. This excludes
the 47% who are non Christian including the 30% who are non
religious. Dissplaying a creche sends the exclusionary message that
these non believers and non Christians are outsiders in their own
community. With the recent migration of other cultures, ethnicity and
religion, we must be inclusive, compassionate and non bigoted. This is
the season of goodwill and good cheer, the city administration should
be especially careful not to be sectarian in their behaviour.

•

What are you requesting from Council?
change in City Policy or Program

•

Have you already been in contact with City Administration in
regards to the subject matter of your deputation request?
No

•

Please select the date of the meeting:
Committee of the Whole - Monday, November 16th

•

First name:
Vic

•

Last name:
Germaniuk

•

Email:
vicar@tbaytel.net

•

Phone:
(807) 767-6259

•

Organization you represent: (optional)
none

•

Please note the names of the presenters that will be attending
with you:
none

November 15th, 2020
Office of the City Clerk
City Hall, 3rd floor
500 Donald St. East
Thunder Bay, ON P7E 5V3

Attention: Dana Earle, Deputy City Clerk
Dana.Earle@thunderbay.ca
Dear Ms. Earle,

For the last number of years the Lakehead Social Planning Council has led the local Poverty
Reduction Strategy, currently chaired by Councillor Aldo Ruberto and supported by the City
of Thunder Bay. In cooperation with the members of the Poverty Reduction Strategy
Committee the annual research document has been finalized and is ready to present to
Thunder Bay City Council, stakeholders, community partners and the general public.
As in former years we would like to present the findings of the 2019 Report to City Council
(Committee of the Whole) and request Monday, Dec. 7th as the date for the presentation/
deputation if time is available on that date.
The presenter will be Bonnie Krysowaty, Social Researcher, Lakehead Social Planning
Council, who will be introduced by Marie Klassen, Director of Services.
Thank you for considering this request.
Sincerely,

Marie Klassen
Director of Services, LSPC

Hello,
Please note the following response to Speak to City Council has been
submitted at Sunday November 29th 2020 11:18 PM with reference number
2020-11-29-333.
•

If you would like to speak to City Council about another topic
not associated with an agenda item, please state topic here (if
applicable):
Transit Fares

•

What are you requesting from Council?
other:

•

If other:
Reduce Transit Fare by 1/3 in 2021, another 1/3 in 2022, Fare Free
Friday once a month 2021 and 2022, Total Fare Free 2023

•

Have you already been in contact with City Administration in
regards to the subject matter of your deputation request?
Yes

•

If yes, what was the outcome?
Transit Manager Brad Loroff with Community Services Finance Officer
Andrea Morrison gave us a description of the present sources of
revenue and future planning being done. Brad Loroff said that
eliminating fare revenue is a decision for City Council

•

Please select the date of the meeting:
Committee of the Whole - Monday, December 14th

•

First name:
Paul

•

Last name:
Berger

•

Email:
povertyfreetb@gmail.com

•

Phone:
(807) 983-2333

•

Organization you represent: (optional)
Poverty Free Thunder Bay

•

Please note the names of the presenters that will be attending
with you:
Tracey MacKinnon, Jules Tupker

Fare-Free is Fair
Poverty Free Thunder Bay Fare-Free Public Transit Survey
October 19th, 2020
Achieving fare-free transit is not a goal in and of itself, but rather a means to reducing carbon
emissions, increasing accessibility and mobility for residents, and addressing gender and racial
equality.
Madelin Burt-D'Agnillo,
Amalgamated Transit Union Canada
Free public transit is about justice—racial, social, economic, labour and climate justice.
We believe transit is a necessary service that should be funded as a public utility.
Our taxes pay for libraries, healthcare and schools—why not public transit?
Fare-Free Forever (Edmonton)

Executive Summary
In 2020, the COVID-19 pandemic led Thunder Bay Transit to waive bus fares between March
21st and July 20th. In order to understand what access to fare-free public transit meant to riders,
and would mean in the future, Poverty Free Thunder Bay conducted an online survey between
June 22nd and July 20th, 2020. Four hundred and twenty people participated.
Most survey respondents reported positive impacts
I could afford to go out
on their lives from the fare-free initiative and
anticipate significant benefits in the future should a
and enjoy the city.... As it
fare-free model be adopted. Respondents noted that
they had more money for rent, laundry, groceries and stands, I have to severely
prescription drugs, better access to work and medical limit my trips due to
appointments, and were less stressed about whether
cost—which in turn
they had tickets or exact change for bus fare. Fareaffects my mental health.
free enabled people to move more easily in a city
that sprawls and is often not bicycle or pedestrian friendly, without concern that their ticket
would time-out. Positive impacts on mental health were described and a number of participants
wrote about the reduction in greenhouse gas emissions that would result with more riders and
fewer drivers.
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A minority of survey respondents reported that
the fare-free initiative had had no impact on their Busses may become
lives or expressed concerns and did not support a overloaded, crowded; I may
fare-free model being adopted permanently.
miss appointments or other
Concerns included overcrowding and a possible
reduction in service if transit revenues fall. Some scheduled things due to
participants worried that their property taxes
increased use.
would increase if fare-free were adopted, and
some noted that buses felt less safe and were
sometimes being used as shelters or for joyriding rather than for transportation.
Findings suggest that moving towards a fare-free and
more robust public transit system in Thunder Bay would
significantly improve the city and would provide benefit
to individuals, businesses, institutions and the
environment. Mobility is necessary for education, work,
grocery shopping, socializing and accessing healthcare.
Everyone profits when everyone has access to mobility.

Do not have to worry
about getting kids to
meetings. Able to buy
groceries and not
have to walk home
with them.

Currently, motorists in Thunder Bay enjoy tax supported
roads and bridges—there are no toll roads in Thunder Bay. In 2020, major capital projects
included $18.2 million for road, bridge and culvert construction and $15.8 million for road
infrastructure and operations. In contrast, the entire Transit budget was $11.6 million. About
30% of that came from fares.

Over 100 cities across the world enjoy entirely fare-free transit. Research shows that ridership
increases, efficiency improves, and riders are happy to have fare-free transit. Drivers are happy
to be relieved of collecting fares, a task that slows the schedule and is the biggest source of
conflict with riders.
Poverty Free Thunder Bay recommends a fare decrease from $3 to $2, effective January 1 st,
2021, with every fourth Friday in the month fare-free during 2021. The fare would then drop to
$1 on January 1st, 2022, with every Friday in 2022 fare-free. Transit would become fare-free as
of January 1st, 2023.
Poverty Free Thunder Bay further supports the
2019 Transportation Master Plan adoption of a
We need more buses going
multi-modal approach that includes transit route
more places more often. If
optimization as a priority action. Transit routes
fares were free and our
must be added and frequency increased in order
to improve accessibility and move towards a
transit system was more
transit system that will be the easiest, fastest, and
efficient, people would be
most climate-friendly way to move around the
more likely to use the transit
city for all residents. The federal government
transferred $3.1 million to Thunder Bay to
system.
support public transit during the pandemic. The
City will want to press the provincial and federal governments to permanently increase funding
for public transit—a necessity for Canada to be a net-zero greenhouse gas emitter by 2050. With
or without that support, the case for fare-free is compelling and a fare-free public transit system
will become part of distinguishing Thunder Bay as a social and environmental leader.
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It’d be less stressful because I used to have to be mindful of the
transfer time limit. So, it’d be stress free there. There’s also
been many times I couldn’t afford bus fare for medical
appointments so this would be a big benefit for me. Good for
mental health, I wouldn’t feel so stuck and not afford to go out.
We don’t pay for elevators, do we? And rightly so. The very idea is preposterous. Yet the public
transit system plays the same role in the city, only sideways.
Jason Prince
Montreal urban planner and social economy expert

Introduction
We describe the methodology used in the study, followed by the respondent demographics and
transit usage data. We then present key findings from the open-ended questions, followed by
discussion of findings and recommendations. Quotes from survey respondents are in text boxes.

Methodology
The “fare free” transit survey was conducted online
via Survey Monkey between June 22nd and July 20th,
2020—at the end of the fare-free period on Thunder
Bay Transit (March 21st to July 20th). The survey was
publicized via several local media outlets following a
media release about the study and circulated via the
Poverty Free Thunder Bay and other local listserves.
Four hundred and twenty people completed the survey.
Respondents were not required to answer every
question. Question #1 asked for respondent age.
Questions #2 - #7 asked about ridership and
affordability. Questions # 8 - #9 were open-ended
questions about the impact of the fare-free period and
what a fare-free model would mean. They were coded
as positive, neutral or negative. Question #10 was
open-ended and asked for any additional relevant
information.

With free transit, there's
less incentive to drive all
the time. I'd probably
wander downtown more
often for dinner and
drinks if I knew I didn't
have to drive home. I'd
probably walk and bike
more knowing I didn't
have to have fare on me
to get home if I got too
exhausted or I blew out
a tire.

The survey was voluntary and online. Some of the most marginalized transit riders—those who
do not have internet connections and could not access internet through public libraries due to the
pandemic—are likely underrepresented in the survey.
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Respondent Demographics and Transit Usage
All age groups between age 18 and 65 were well represented. Youth age 18 and under and
seniors age 65 and older were underrepresented.

Figure 1: Participant Ages

Forty-nine percent (n=204) of respondents were regular riders, 33% (n=136) occasional riders
and 19% (n=78) reported never using city transit.
Thirty-one percent (n= 129) of respondents use transit every
day, 29% (n=120) a few times a week and 5% (n=21) about
once a week. Ten percent (n=49) use transit once, or a few
times, per month and 22% (n=91) fewer than once per
month.

[With fare-free] I am
able to easily get
things done that
would normally take
hours to do on foot.

Sixty-three percent (n=264) of respondents were reliant on
public transit, 16% (n=67) might use public transit instead
of other means were transit to become fare-free, and 21% (n=88) indicated that they are not
interested in public transit.

Respondents indicated that they primarily use public transit for, in order: employment,
groceries/provisions, health/medical, education, socializing / social occasions, and social
services. Eighteen percent responded that they usually ride with dependents. Only 27% said that
transit was affordable—many of whom do not use transit.

Key Findings—Q8: Impact of Fare-Free During Summer 2020
The first open-ended question asked respondents to record in what ways not having to pay to ride
the bus had impacted their lives. Of the 351 responses, 63% (n=223) noted positive impacts—
including 18 who had not been impacted personally, but appreciated the benefits to friends,
family, or society.
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There was a wide array of positive
I haven’t had to worry about if I need
impacts noted, with more money
to give up food or a bill to get my
for food, and for more nutritious
food, frequently cited. With farehusband and myself monthly passes.
free, people could access more
grocery stores to save money on
groceries, and less expensive grocery stores further from their residences. Responses about food
were often connected to a reduction in stress or worry.
Saving the bus fare also helped people afford rent, do the laundry, visit their children and get to
work and medical appointments. It reduced concern over the timing of trips, including worry
over being stranded by missing a connection and timing-out without another fare to get home.
Respondents noted that their
physical health had benefitted,
either because they could take the
bus rather than walk home
carrying heavy groceries, or
because they could afford to make
more bus trips and therefore carry
lighter loads.
Respondents reported positive
impacts on their mental health,
primarily because transit,
suddenly accessible to them,
meant they were less isolated.

I have not had to carry as much
weight in groceries or other supplies
on my aging spine, as rides are free. I
have been amazed at how much
better my daily life is, and how much
less pain I experience, as a result of
being able to be transported by a bus,
rather than always on my feet or
bicycle as I cannot afford bus fare.

One respondent saved enough for new
prescription glasses, another to move to
better housing. A small amount of savings to
go toward retirement was named, as were
paying down debt and student loans. The
savings were especially evident for people
travelling with children.

It may not seem like much to
most, but $40+ when you're
barely scraping by is a lot, and
sometimes I have to sacrifice
paying bills or buying
groceries just so I can get
to/from work.

Respondents reported feeling safer without
needing to carry cash and feeling safer on the
bus than walking. The ability to engage more
fully in the community was noted. People on
fixed incomes, including seniors and people on ODSP, wrote that saving on bus fare meant being
able to afford essentials.
People who reported not being
I believe free efficiency accessible
personally impacted but who
environmentally friendly public
appreciated transit being fare-free
noted that services became more
transit is crucial for our city.
accessible to everyone, it had helped
friends, and was better for the environment.
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Not all respondents appreciated
fare-free or reported positive
I find more people are being harassed
impacts. Twenty-two percent
for money and smokes and I feel
(n=77) wrote that there had been
unsafe.
no impact on their lives, wrote
something impossible to code, or
wrote that it was both positive and negative. Some people already had transit passes and so did
not realize any savings. Some wrote that they do not take transit and were not impacted, and
many did not describe why the change had had no impact.
Fourteen percent (n=49) reported a negative impact or indicated that they did not support the
fare-free period. Thirty people were concerned that the quality of service had decreased, with
overcrowding and safety named. Riders had witnessed bad behaviour of passengers toward
drivers and other passengers, with some saying they were unwilling to take transit without fares.
Drug and alcohol use were named, as was people using the buses for shelter. Seventeen
respondents were coded as not supporting the fare-free period as they expressed concern that
their taxes would increase.

Key Findings—Q9: Future Impact of Fare-Free Model
The second open-ended question asked how a permanently-adopted fare-free model would
impact people’s lives. There were 363 responses with 61% (n=221) coded as positive, 20%
(n=74) neutral, impossible to code, or both positive and negative, and 19% (n=68) negative.
Not surprisingly, the
Such a great help. It is so cold in the
expected positive impacts of
a fare-free model were very
winter if having to walk. Myself and
similar to the positive
children don't go out as often because of
impacts reported during the
the cost.
pandemic fare-free period.
Less stress, less worry, better
nutrition and health and higher community engagement. Increased peace-of-mind, visiting family
more often, carbon reduction and the alleviation of poverty.
Respondents showed calculations of how the
fares add up and several noted that health
challenges facing themselves or a partner
made transit their only option. Transit was
noted as key to helping some people with
disabilities to “lead a fuller life.”

Everyone would benefit from
cleaner air because of less
vehicles, and less congested
roads for people who really
need to drive to make
deliveries and such.

Respondents who indicated that a fare-free
model would not impact them, or would be
negative, also gave similar rationale to
responses in question eight. There was a concern that without revenue from fares, service levels
would decline, worry about overcrowding, and concern that safety would decline without the
barrier of a fare. Concern was also expressed over possible tax increases.
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Discussion
The survey provides clear and compelling
evidence of the difference fare-free made,
and would make, in the lives of lower
income and fixed income citizens of
Thunder Bay. Moving to a fare-free transit
model would improve the quality of life for
everyone, including family members, coworkers, customers and neighbours. This
resonates with Lakehead Social Planning
Council research that showed the cost of
transit as a barrier to accessing services and
to food security.
A fare-free model would increase mobility,
leading to better employment, fewer missed
appointments, more connection with
friends and family, better finances and
better physical and mental health. It would
increase public safety. Almost every dollar
saved by lower-income residents would be
spent locally. These findings resonate with
research from some of the 100+ cities
where transit is fare-free. Riders benefit
and drivers support the model, which
removes the 90% of conflicts with
passengers which occur related to nonpayment of fares.

Decisions about the
transportation system need to
give higher priority to people
whose mobility situation limits
their ability to earn a living, get
an education, buy groceries or
socialize with friends.
Developing services for the
most vulnerable in the
community will service and
benefit the whole community.
If we create transportation
facilities and services that work
for the most vulnerable
populations, they will
automatically work for everyone
else.
2019 Transportation Master Plan

It is crucial to address concerns raised by riders about overcrowding, deterioration in service and
safety on board. COVID-19 created many challenges to staffing and running the transit system
that would not be present in a post-COVID, fare-free world, but challenges still need to be
overcome. Everyone benefits from a frequent, predictable, efficient, comfortable and safe public
transit system.
The transit system must be resourced for the
public good that it is, analogous to public
education, roads, libraries and snowplowing.
Basic mobility must be seen as essential for full
inclusion of all citizens in city life. It would be
absurd to charge tolls to use sidewalks; bus
fares make as little sense.

Thunder Bay is aging….
Transit will be essential to a
fully accessible
transportation system, and to
meeting the needs of a large
and diverse population of
seniors.

Concerns over passenger behaviour will be
reduced when the capacity of drivers is
increased by avoiding conflict over fares. In
research from other jurisdictions, riders
2019 Transportation Master Plan
supported fare-free transit, despite some
passenger difficulties related to using the bus for warmth or for air-conditioning. It should be
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noted that in extreme cold weather, Edmonton Transit has encouraged homeless people to ride
for free to stay warm. As a society, we must tackle homelessness and addictions.
Citizen concern over an increased tax burden
should be taken seriously and a campaign to
educate on the benefits of fare-free to all
citizens will be needed. If the revenue from
fares (30-35% of the operating budget) should
be made up wholly by an increase in property
taxes, they may rise, on average just over $100
a year. A youth or senior resident in the
dwelling would then save $55 per month on a
monthly pass—$660 per year, for a net saving,
with just one rider, of $550.

Thunder Bay’s transportation
system offers access to
opportunity—helping people
get to work, volunteer, attend
school, and get medical care.
It is critical to maximize
access to opportunities
across the entire city for
everyone.

Research from other jurisdictions shows that
removing the need for fare collection also
2019 Transportation Master Plan
saves money. Routes become more efficient
with less time spent at stops. Fare boxes,
tickets, passes, and the emptying, maintenance, accounting and security that support them are
expensive. The City is currently considering spending over $2.5 million on an electronic fare
system, a huge cost that will be avoided by adopting the fare-free model.

The incentive to use public transit once fare-free would be large, but even for those who choose
not to ride, the benefits are many. Fewer cars and trucks on the road mean lower road
maintenance costs, fewer accidents, less noise, more efficient commuting, cleaner air, and an
easier time finding parking spaces.
Adopting a fare-free model and improving the transit service would benefit all citizens of
Thunder Bay. The goal should be a public transit system so good it is used by almost everyone.
Currently, only 4% use transit to commute to work. We can do much better than that.
Providing an excellent alternative to personal vehicle
transport would also be a means of greenhouse gas
reductions consistent with Canada’s Paris Agreement
commitment, the Thunder Bay Climate Emergency
Declaration, and the need to be net-zero before 2050. The
need to reduce greenhouse gas emissions is so urgent that
people who take public transit, rather than drive private
vehicles, deserve our full support. This resonates with the
2019 Transportation Master Plan to shift from vehiclecentred to multimodal transit. Currently, 88% of people
drive a car or truck to work, mostly as the lone occupant.

Active transportation
and transit are the
keys to meeting
emission reduction
objectives in the short
and medium terms.
2019 Transportation
Master Plan

It is useful to compare the fully tax-supported costs of
building, maintaining, and plowing city streets with the
much lower cost of public transit. We pay taxes for things we collectively value. People without
children pay taxes that support public education. People whose houses will never burn pay taxes
to support firefighting. People without cars pay taxes that repave roads they will never see, nor
drive on.
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While fare-free transit works for everyone, the fare-free model is essential in moving toward
equity. A citizen on a disability pension, for whom public transit may be the only means of
travel, pays a cash fare of $6 to run an essential errand or get to an appointment and back. If we
all paid a fare proportional to our income, a child and youth worker would pay $18 for that trip,
while a school principal, nurse practitioner, police officer or firefighter would pay $49. The
president of the local college would pay $97, the city manager $116, and the CEO of the
Thunder Bay Regional Health Sciences Centre $175.
It is time to fully fund public transit in Thunder Bay, making it fare-free for everyone.

Recommendations
Poverty Free Thunder Bay recommends a fare decrease
from $3 to $2, effective January 1st, 2021, with every fourth
Friday in the month fare-free during 2021. The fare would
then drop to $1 on January 1st, 2022, with every Friday in
2022 fare-free. Transit would become fare-free as of
January 1st, 2023. Phasing in fare-free will confer
immediate benefits, while allowing Transit to make the
necessary adjustments to accommodate increased ridership
while tax rates are adjusted over several years.

Transportation plays a
key role in how
Thunder Bay
becomes a healthier,
more vibrant and
prosperous
community.

Poverty Free Thunder Bay further recommends, resonant
2019 Transportation
with the 2019 Transportation Master Plan, that transit
Master Plan
routes be added and frequency increased in order to
improve accessibility and move towards a transit system
that will be the easiest, fastest, and most climate-friendly way to move around the city for all
residents.
With ambition and vision, we have the opportunity to transform ourselves. Let us grab the
chance.

I don’t have to worry about having change on me. I don’t have to
worry about going to the bank to take out funds before planning my
bus ride to my place of work. I can get up in the morning and get
ready for work and then access the bus more easily. If I have a lastminute medical appointment or social service appointment I don’t
have to scramble to find change or walk to an ATM first to pull out
money. Or even push off the medical appointment until I have my
next pay day. If I get called into work for a last-minute shift and don’t
have a ride to work and also don’t have any bus fare, I can just hop
on the bus and go to that shift. In the past, I would only be able to
accept shift if I had bus fare ready or had a ride to work for that day.
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November 10, 2020
REGIONAL OFFICE
426 Balmoral Street
Thunder Bay, ON
P7C 5G8
Phone: (807) 623-1188
Fax: (807) 623-1201
Email: bisnoro@bisno.org
E-mail: bisnoro@bisno.org
TRANSITIONAL
LEARNING CENTRE
130 Castlegreen Drive
Thunder Bay, ON
P7A 7T9
Phone: (807) 768-1881
Fax: (807) 768-1871
E-mail: bisnotlc@bisno.org
KENORA/RAINY RIVER
OFFICE
PO Box 1189
916 Ottawa Street
Keewatin, ON
P0X 1C0
Phone: (807) 547-2501
MISSION STATEMENT
To assist individuals,
living with the effects of
brain injury, in attaining
their maximum potential
as they continue living,
loving and doing.

www.bisno.org

Charitable Registration No.
88685 2748 RR0001

Letter of Support for Poverty Free Thunder Bay
Fare-Free Transit Recommendations
Brain Injury Services of Northern Ontario (BISNO) supports the following
recommendations:
1. A fare decrease from $3 to $2, effective January 1st, 2021, with every
fourth Friday in the month fare-free during 2021.
2. A further drop in fare to $1 on January 1st, 2022, with every Friday in
2022 fare-free.
3. Transit becomes fare-free as of January 1st, 2023.
The population we serve is vulnerable living with the effects of often
many co-occurring disabilities. The majority are on fixed income and live
below the poverty line.
Name of Organization: Brain Injury Services of Northern Ontario
(BISNO)
Signee’s Name (print) Alice Bellavance

Signee’s Title: Chief Executive Officer

THUNDER BAY & DISTRICT

INJURED WORKERS SUPPORT GROUP
thunderbayinjuredworkers.com

1201 Jasper Drive, Unit •c•
Thunder Say, ON P78 6R2
tbiwsg@gmall.com

807-622-8897

November 20, 2020

Letter of Support for Poverty Free Thunder Bay's
Fare-Free Transit Recommendations
The Thunder Bay & District Injured Workers Support Group supports the following
recommendations.
1. A fare decrease from $3 to $2, effective January 1st, 2021 ,
with every fourth Friday in the month fare-free during 2021 .
2. A further clrop in fare to $1 on January 1st, 2022,
with every Friday in 2022 fare-free.
3. Transit becomes fare-free as of January 1st, 2023.

Our reason for this is: Many injured workers live in poverty because the WSIB has not provided

them with a livable income or has rejected their claim and the worker is
in the process of appealing the denial of compensation.
Name of Organization: Thunder Bay & District Injured Worker.s Support Group

s;g,~·, Na~ (prim), Joi" T~
Signee's Signature:

q· '

Signee's Title: Boa rd Secretary

86 S. Cumberland Street, Thunder Bay, Ontario P7B 2V3
Phone
(807) 344-2478
Fax (807) 345-2842
Toll Free 1-888-373-3309
Funded by Legal Aid

November 26, 2020

To Whom It May Concern:
RE: Letter of Support for Poverty Free Thunder Bay Fare-Free Transit Recommendations
Kinna-aweya Legal Clinic provides legal advice and assistance to all low-income residents in
the District of Thunder Bay. Our services are offered at no cost to people with low-incomes who
meet the financial eligibility guidelines. Our focus is on helping people get income maintenance
benefits and maintain access to housing. We have been in partnership with Poverty Free
Thunder Bay since its inception and fully support initiatives that work towards Thunder Bay
becoming poverty free.
In that light, our organization supports the following recommendations:
1. A fare decrease from $3 to $2, effective January 1st, 2021, with every fourth Friday in
the month fare-free during 2021.
2. A further drop in fare to $1 on January 1st, 2022 with every Friday in 2022 fare-free.
3. Transit becomes fare-free as of January 1st, 2023. Our reason for this is fare-free would
not only benefit people on a low income - fare-free increases ridership, reduces privatevehicle use and lowers greenhouse gas emissions.
Poverty Free Thunder Bay is a coalition of people and agencies working together to address
poverty in our community. We appreciate their dedication and commitment and are very happy
to support the important work that they do.
Yours truly,
KINNA-AWEYA LEGAL CLINIC

Beth Ponka
Director of Administration

November 26, 2020
To Whom It May Concern:
RE: Letter of Support for Poverty Free Thunder Bay Fare-Free Transit Recommendations
The Thunder Bay Urban Aboriginal Advisory Committee (UAAC) supports Poverty Free Thunder Bay in their initiative
for a Fare-Free Public Transit. The UAAC is comprised of 7 urban Indigenous agencies and 5 urban Indigenous
community member representatives.
1.
2.
3.
4.
5.
6.
7.

Ontario Native Women’s Association
Kinna-Aweya Legal Clinic
Shkoday
Matawa First Nations
Ka-Na-Chi-Hih Solvent Abuse Treatment Centre
Thunder Bay Indigenous Friendship Centre
Beendigen Inc.

We support the following recommendations:
1.
2.
3.

A fare decrease from $3 to $2, effective January 1st, 2021, with every fourth Friday in the month fare-free
during 2021.
A further drop in fare to $1 on January 1st, 2022, with every Friday in 2022 fare-free.
Transit becomes fare-free as of January 1st, 2023.

Our reason for this is Fare-free would not only benefit people on a low income. Fare-free increases ridership,
reduces private-vehicle use and lowers greenhouse gas emissions
Sincerely,

Tracey Lasook, UAAC Chair

Head Office: P.O. Box15-684 City Road, Fort William First Nation, ON P7J1K3 ∙
Toll Free: 1-800-667-0816 ∙ Phone: (807) 623-3442 ∙ Fax: (807) 623-1104

December 1, 2020
Paul Berger
Meetings Chair
CUSP – Citizens United for a Sustainable Planet

Dear Mayor Mauro and City Councillors,
CUSP is in full support of the Poverty Free Thunder Bay request to phase in a fare-free transit
model in Thunder Bay.
Fare-free transit would be a visionary action, making a huge impact on poverty reduction,
increasing resilience and therefore climate change adaptation, and reducing greenhouse gasses
by mode shifting from private vehicles to public transit.
Poverty Free Thunder Bay’s report on the summer period with fare-free transit provides strong
evidence of the profound difference it made to some of the City’s most vulnerable residents.
Fare-free transit will lead to better health and mental health and an increased ability to absorb
future climate-related and other disruptions.
Research on fare-free transit and the recent move of Luxembourg to make every train, bus and
tram in the country fare-free, confirm the greenhouse gas reduction gains made when public
transit is made more attractive. The economic science of “nudges” tells us that human
behaviour responds to pricing signals and that we do not like to miss out on good deals. With a
fare-free, hop-on/hop-off model, we can expect many personal vehicle trips to be replaced by
public transit, helping to reach the goals in the 2019 Transportation Master Plan.
CUSP encourages City Council to be bold and courageous by putting Thunder Bay on a path to
fully fare-free travel and putting Thunder Bay in the minds of Canadians as a leader in the 21st
century.
Sincerely,

Thunder Bay
Public Library

November 3, 2020

Our Letter of Support
for Poverty Free Thunder Bay
Fare-Free Transit Recommendations
Our organization supports the following recommendations.
1.

A fare decrease from $3 to $2, effective January 1st, 2021,
with every fourth Friday in the month fare-free during 2021.

2.

A further drop in fare to $1 on January 1st, 2022,
with every Friday in 2022 fare-free.

3.

Transit becomes fare-free as of January 1st, 2023.

Our reason for this is, this proposal is in alignment with the strategic priorities of TBPL which
include mitigating the impact of homelessness and poverty

Name of Organization: Thunder Bay Public Library

John Pateman, Chief Librarian/CEO

Brodie Community Hub County Park Community Hub Mary J.L. Black Community Hub Waverley Community Hub
216 S. Brodie St.
1020 Dawson Rd.
901 S. Edward St.
285 Red River Rd.
Thunder Bay, ON
Thunder Bay, ON
Thunder Bay, ON
Thunder Bay, ON
P7B 1K8
P7E 6R2
P7B 1A9
P7E 1C2
Virtual Library www.tbpl.ca

Sustainable Food Systems Lab
Lakehead University
t. 807-346-7954
w. foodsystems.lakeheadu.ca
e. clevkoe@lakeheadu.ca
November 10, 2020
To Whom It May Concern,
I am writing this letter in support of the Fare-Free Transit Recommendations put forward by
Poverty Free Thunder Bay. These recommendations are as follows:
1. A fare decrease from $3 to $2, effective January 1st, 2021, with every fourth Friday in
the month fare-free during 2021.
2. A further drop in fare to $1 on January 1st, 2022, with every Friday in 2022 fare-free.
3. Transit becomes fare-free as of January 1st, 2023.
As the Canada Research Chair in Sustainable Food Systems much of my research focuses
on food insecurity, only one impact of poverty and inequity facing over four million Canadians.
Countless studies have demonstrated that many individuals living in poverty will pay for their
rent, clothing and transportation before feeding themselves. For many, the cost of public
transit puts additional limits on the ability to travel to work, shop for food and other
necessities, and move around a city. This is especially true in a geographically disperse place
like Thunder Bay. The public transit results from Poverty Free Thunder Bay’s survey confirm
this and highlight the potential value of a fare-free model. The report also emphases that the
City of Thunder Bay should consider the recommendations, not only as an issue of equity, but
also as part of a commitment to climate change solutions. A fare-free transit model would
benefit marginalized communities and would also bring significant benefit to the city as a
whole including its residents, businesses and institutions. This is confirmed by other cities in
Canada and around the world that have implemented fare-free transit models.
Please do not hesitate to contact me if you would like to discuss this matter further.
Sincerely,

Dr. Charles Z. Levkoe
Associate Professor
Director, Sustainable Food Systems Lab
Lakehead University

Letter of Support
for Poverty Free Thunder Bay
Fare-Free Transit Recommendations
Our organization supports the following recommendations.
1. A fare decrease from $3 to $2, effective January 1st, 2021,
with every fourth Friday in the month fare-free during 2021.
2. A further drop in fare to $1 on January 1st, 2022,
with every Friday in 2022 fare-free.
3. Transit becomes fare-free as of January 1st, 2023.
Our reason for this is
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THUNDER BAY INDIGENOUS FRIENDSHIP CENTRE
401 North Cumberland Street Thunder Bay, Ontario P7A 4P7
Phone: (807) 345-5840 Fax: (807) 344-8945

November 18, 2020
Re: Letter of Support - Poverty Free Thunder Bay - Fare-Free Transit Recommendations
On behalf of the Thunder Bay Indigenous Friendship Centre, we are pleased to provide this letter of
support to Poverty Free Thunder Bay's Fare-Free Transit. Our organization supports the following
recommendations:
1. A fare decrease from $3 to $2, effective January 1, 2021, with every fourth Friday in the month fare
free during 2021.
2. A further drop in fare to $1 on January 1, 2022 with every Friday in 2022 fare-free.
3. Transit becomes fare-free as of January 1, 2023.
Access to transportation is one of the many social and economic barriers that our clients face every day at
the Thunder Bay Indigenous Friendship Centre. We provide many bus tickets/ passes for individuals to
access services in the community.
We know that the costs associated with public transportation add up quickly, and our clients are often forced
to miss crucial appointments due to a lack of funds. Fare-Free Transit means our clients would face one
less barrier in accessing the necessary supports and services needed to continue on their healing journeys.
Sincerely yours,
INDIAN YOUTH FIRINDSHIP SOCIETY

Charlene Baglien
Executive Director

Letter of Support
for Poverty Free Thunder Bay
Fare-Free Transit Recommendations
Our organization supports the following recommendations.
1. A fare decrease from $3 to $2, effective January 1st, 2021,
with every fourth Friday in the month fare-free during 2021.
2. A further drop in fare to $1 on January 1st, 2022,
with every Friday in 2022 fare-free.
3. Transit becomes fare-free as of January 1st, 2023.
Our reason for this is because fare-free transit would reduce poverty, increase access to educational
opportunities, and help the city to meet environmental/climate change goals.
Name of Organization:
Humanities 101 Program (Thunder Bay) at Lakehead University
Signee’s Name (print)
1. Dr. Christina van Barneveld, Associate Professor and Founding Director of Humanities 101
Thunder Bay
2. Mr. Dylan Mazur, Director of Human Rights and Equity, Lakehead University
3. Ms. Deborah Mikoski, Staff Humanities 101
4. Ms. Charity King, Student of Humanities 101
5. Ms. Cheryl Kivenen, Student of Humanities 101
6. Ms. Karen Merkley, Student of Humanities 101
7. Ms. Lynn Beaton, Student of Humanities 101
8. Ms. Margaret O’Leary, Student of Humanities 101
9. Mr. Rajoo Mahki, Student of Humanities 101
10. Malyk Lauzon-Labonte, Student of Humanities 101
11. Jae Dorma, Support person for Student of Humanities 101
Signee’s Title: Instructors and students of the Humanities 101 program
Date: Nov 12, 2020

Signature on behalf of all signee’s above:

Letter of Support

for Poverty Free Thunder Bay
Fare-Free Transit Recommendations
Our organiz.ation supports the following recommendations.
I. A fare decrease from $3 to $2, effective January Ist, 2021,
with every fourth Friday in the month fare-free during 2021.
2. A further drop in fare to $ I on January I st, 2022,
with every Friday in 2022 fare-free.
3. Transit becomes fare-free as of January 1st, 2023.
Our reason for this is our organization is focused on eliminating poverty, fighting pollution and climate
change, and seeking greater equity for all people.

Name of Organization:_ __,G=re-=-e=n-=--P"--'art=-=-y._o--=f'-'C=a=n=a=da=-=-T=hu=n=d=e.:....r=B=ay.,_-__,Ra=i=ny,i....:.;:Ri=·v:..;::ec:...r-=E=D'-=-A-=-------

Signee's Name (print) Amanda Moddejonge

Signee's Title_ _ _
C~E~O'--------------. Date:

November 12 2020

please send signed scanned copy to povertyfreetb@gmail.com

Letter of Support
for Poverty Free ThW1der Bay
Fare-Free Transit Recommendations
Our organization supports the following recommendations.
I. A fare decrease from $3 to $2, effective January Ist, 2021,
with every fourth Friday in the month fare-free during 2021 .
2. A further drop in fare to $ I on January 1st. 2022.
with every Friday in 2022 fare-free.
3. Transit becomes fare-free as ofJanuary 1st, 2023.

Our reason for this is our organization is focused on eliminating poverty, fighting pollution and climate
change, and seeking greater equity for all people.

"'A
Name of Organiz.ation:_--"G=rc=e=n....P....,a=rt~y'""'o=-=f-'C=a=n=ad=a=--Th..:.=un=d=e:...r=B=-ay1---=S.::iupi:.ae=r'-"'io"""r-'-N.:. :o_,rth:=.. ;aE=D"'_________
Signee's Name (print)_ Michael Pillinc,,,__ _ _ _ _ _ _ _ _ _ _ _ _ __

Signce 's Title_ _--=C=E'""O=--- - - - -- - - - - - -

Date:

November 12, 2020

please send signed scanned copy to povertyfreetb@gmail.com

December 1, 2020
City of Thunder Bay
500 Donald Street East
P.O. Box 800
Thunder Bay, ON P7C 5K4
Dear City Administration and Council,
Re: Letter of Support for Poverty Free Thunder Bay Fare-Free Transit Recommendations
Thunder Bay Counselling supports the following recommendations made by Poverty Free Thunder Bay.
1. A fare decrease from $3 to $2, effective January 1st, 2021, with every fourth Friday in the month farefree during 2021.
2. A further drop in fare to $1 on January 1st, 2022, with every Friday in 2022 fare-free.
3. Transit becomes fare-free as of January 1st, 2023.
Fare-free transit will reduce barriers and increase opportunities for the citizens in Thunder Bay especially those
living on low incomes. Impacts will include:
•
•
•
•

Allowing individuals living in Thunder Bay to access essential services related to health, mental health
and well-being;
Helping to ensure that individuals, especially those living on low incomes, have sufficient funds to pay
for necessities such as housing, food, clothing, and prescription medicine;
Supporting community members to access opportunities for education and employment which lead to a
better quality of life and better health for the community; and
Assisting with increased community connectivity by enhancing access to social connections which leads
to improved community safety and well-being.

Thunder Bay Counselling commends the work of Poverty Free Thunder Bay around this initiative and provides
this letter of support for a plan to transition to free ridership.

Sincerely,

Nancy Chamberlain
Executive Director

