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A MESSAGE FROM THE ADMINISTRATOR 
  
February is the month of Love! 

I hope everyone is staying 

warm and safe in the thick of 

our cold winter months. 

As we focus on person 

centered care and the provision of engaged and 

individualized services, what better time to let our 

residents, staff and families know how special they 

are than in Valentines month.  

As we demonstrate our love, care and respect for 

each other may the joy and smiles of Valentine’s 

Day spread through your life and give you the 

strength to press on in these challenging times. 

As we continue to plow through the required 

restrictions and enhanced precautions needed to 

get through this pandemic, we remain very 

appreciative of everyone’s support and 

understanding.  We are hopeful that with the high 

vaccination rates and compliance to infection 

prevention and control practices, we will soon see 

this pandemic coming to an end. If we have 

learned anything through this pandemic it’s that 

we really are in this together.  

We continue to do our best to keep you updated 

on recent events and changes affecting Long Term 

Care but we also need to hear from you.   We 

strongly encourage you to complete our surveys 

and utilize our communication tools to provide 

your feedback, concerns, questions or suggestions. 

It is very important for us to be able to engage 

residents and families in the planning and decision-

making processes of the Home and to ensure we 

are using all available resources to make 

improvements, ensure best practices, reduce harm 

and improve safety. 

As always, we thank all of our residents, our staff 

and our families for the ongoing partnership, 

collaboration and commitment as we work 

together to ensure Pioneer Ridge is a safe, inviting 

and engaging Home to live in, to work in and to 

visit in.  

 Stay safe, stay healthy, and stay kind.  

“Three things in human life are important. The first 

is to be kind. The 

second is to be 

kind. And the third 

is to be kind.” 

– Henry James 

 

 

A MESSAGE 
FROM THE  
EDUCATION COORDINATOR’S DESK:   

To continue our look into the Residents' Bill of 
Rights, here are 3 more rights that are guaranteed 
to our Residents by law!  
Once again, if you have any questions about the 

Long Term Care Homes Act or the 
Bill of Rights, please feel free to 
contact us for more information  
(Bill of Rights information 
excerpts taken from CLEO: 
Community Legal Education 
Ontario. 

https://www.cleo.on.ca/en/publications/every
res 
 
#9. "Every resident has the right to have his or her 

participation in decision-making respected." 

In other words...You have the right to be involved 

in decision-making about all aspects of your life in 

the home. 

You get to make the decisions about your 

treatment or care.  

In other decisions about life in the home, such as 

what is on the menu, or what entertainment will 

be available at the home, you may not have the 

final decision. But you still have the right to 

express your opinion or your wishes and to be 

involved in the decision-making. 

The home should respect your right to participate 

by: 

 making sure you are told about any 
changes they are considering, 

 giving you all the information you need to 
help you understand the issues, 

 giving you a chance to speak, 
 telling you about the Residents' Council, 
 listening to what you have to say, and; 
 trying to make room for your wishes. 

 

#16. "Every resident has the right to designate a 

person to receive information concerning any 

transfer or any hospitalization of the resident and 

to have that person receive that information 

immediately." 

In other words...You have the right to choose a 

person your long-term care home must call right 

away if you ever go to a hospital or move to 

another home. 

#27. "Every resident has the right to have any 

friend, family member, or other person of 

importance to the resident attend any meeting 

https://www.cleo.on.ca/en/publications/everyres
https://www.cleo.on.ca/en/publications/everyres
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with the licensee [the management] or the staff of 

the home." 

In other words...You have the right to bring along 

people who are important to you when you have 

meetings with the staff of the home. 

You have this right whether the meeting is an 

admission conference, a care conference, or any 

other meeting with staff. 

Having people to support you at meetings can be 

helpful for many reasons. For example, you may 

want someone to ask questions or take notes to 

help you remember all of the details.  

Or, you may need to meet with the staff to talk 

about your plan of care or about complaints, but 

may not be comfortable doing this by yourself. 

A MESSAGE FROM THE DIETITION 

Calling all home cooks!  

We are always on the 

lookout for new ideas from 

residents and families in 

order to improve our menu. 

When evaluating our menu, 

we look at many things, 

including resident 

preferences, taste, 

nutritional value, as well as the latest research and 

recommendations in nutrition and food science.  

One of the recommendations from the 2019 

Canada’s Food Guide is to choose protein foods 

that come from plants, more often. We have 

trialed a number of plant-based recipes over the 

years, some with more success than others. With 

this in mind, we are looking for your help to round 

up some of your favorite plant-based recipes to try 

on our menu in the upcoming months! 

Have a favourite vegetarian chili or stew that packs 

a whole lot of flavour? Or a vegetarian lasagna that 

your friends still rave about? We want to know!  

Some things to consider: many of our residents are 

sensitive to spicy foods, and many have chewing 

difficulty so we would like to avoid anything too 

tough/hard/crunchy. 

Please email your recipes 

to our Registered 

Dietitian, Laurel Augruso, 

at 

laurel.augruso@thunderbay.ca, or you may leave a 

paper copy in the 4 C’s box by the elevator on the 

2nd floor.  

 
 

SURGE IS 
COMING! 
Pioneer Ridge is pleased to announce that in early 

2022, Pioneer Ridge will be implementing Surge 

Learning as our Learning Management System 

(LMS).  This system is an internet based learning 

portal, which will assist all staff, students, 

volunteers (and even residents and families where 

appropriate!) with the assignment and completion 

of required education in the home.  

 

Surge Learning is a leader in LTC education in 

Ontario, and comes with a huge library of 

educational offerings that have already been 

created and reviewed to ensure compliance with 

the LTCHA and other provincial requirements.  This 

system is user-friendly, easy to navigate and can be 

accessed from virtually anywhere with an internet 

connection making it easy to view assigned 

courses, watch videos / read materials, and 

complete a short quiz to demonstrate knowledge 

uptake.  

 

We are excited that Surge Learning is on the 

horizon, and we hope you are too! Education is an 

important job requirement, which helps to ensure 

our staff have the appropriate knowledge and skill 

levels to provide safe, skillful and high quality care 

and services.  

 

UPCOMING RETIREMENT  

After many years of dedicated compassionate care 

and service, our Medical Director, Dr. David 

Johnson has decided to retire. 

There are few people who are as passionate and 

committed as Dr. Johnson. 

While this 

announcement 

comes as a huge 

loss for the 

residents, staff and 

families at Pioneer 

Ridge we send with 

him all our gratitude 

and best wishes for many happy years in 

retirement 

Someone like Dr. Johnson is very hard to replace. 

His knowledge, skill and dedication is first class and 

the relationships he has built at Pioneer Ridge will 

be long lasting. Even so, we know we do need to 

make sure that the needs of the residents are met 

and the duties of the medical director are fulfilled, 

so we will begin our search immediately. 

 

mailto:laurel.augruso@thunderbay.ca
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As part of the process of hiring a new medical 

director we will be offering residents the option of 

transferring their medical services to our attending 

physician or wait until the new Medical Director is 

hired. We will announce Dr. Johnson’s final date 

with us when it is known! 

STAFF CHANGES 

Over the last couple of weeks we have seen some 

significant changes to our PR leadership team. 

We are presently recruiting for three leadership 

positions, the BSO lead, the Environmental Service 

Supervisor and a Clinical Manager 

position.  Pioneer Ridge residents and staff wish 

Nikita Cava, Gord Muir and Cat Zechner all the best 

as they begin their new career journeys and we 

thank them for their commitment and dedicated 

services they have provided to the residents and 

the Home. 

  

THERAPEUTIC RECREATION & 

VOLUNTEER SERVICES UPDATES 

Greetings families, friends and staff!  Therapeutic 

Recreation has been providing a variety of home 

area programming to maintain our residents’ 

psychosocial wellbeing amidst Covid and the ever 

changing Ministry of Long Term Care directives:  

Residents enjoyed Christmas decorating their 

home areas: 

 

 

 

 

 

 

 

 

 

Residents 

from all 

home areas 

fundraised 

for 

“Residents’ 

Council” by 

selling raffle 

tickets for a Christmas basket.                           

Congratulations Maureen Tamblyn!   

Christmas gifts were plentiful for our residents - 

our Helping Hands Auxiliary sponsored Christmas 

gifts for all, as well as “Forget me Not” Senior gifts, 

St. Ignatius High school “religion class”, Corpus 

Christi school “Care bags for seniors”, Thunder Bay 

Quilters Guild, a local hockey team and other 

anonymous individuals.  Thank you for your 

generosity!  The pictures shown are of residents 

accepting gift donations, Christmas Elves & Santa, 

the sleigh-which needed to be refilled for each 

home area, Christmas deliveries and festivities! 
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“Clapping in the New Year”!! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Crafts and Pet Therapy Visits:  
 
 
 
 
 
 
 
 
 
 
 
 
   
 
Let’s not forget manicures with Chris!  
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Did you know? 

 280 volunteer hours in December; 130 

volunteer hours in January 

 There were 284 virtual visits in December; 

269 in January! Make your appt. today at 

684-3956 

 Salvation Army Church held their first 

service on home area 4 in January, home 

area 3 in February 

Upcoming events: 

 Valentine’s special events on each home 

area 

 Other home area programming including: 

Feb. 1st Chinese new year “Year of the 

Tiger” , Feb. 6th Frozen yogurt Day, Home 

area “live” Church services, Olympics “kick 

off” and more 

 New Anglican service beginning in 

February-rotating home areas until larger 

groups can be held in the Auditorium again 

 February 21st-25th “Cruise Ship Week”- 

Pioneer Ridge will be “departing” for the 

Southern Caribbean-Puerto Rico, Virgin 

Islands, St. Kitts & Nevis, and Dominica.  

Home areas will be enjoying local music by 

“the Coco-Nuts, Jamie Jamaica and Tommy 

Bahama”. 

 2nd annual “Sponsor a Senior” will be 

donating Valentine’s “goodie” bags to our 

residents 

Therapeutic Recreation is looking for donations of 

straw hats, beach shirts, sunglasses, beach balls, 

beach towels, flip flops.  Call 684-3956 for more 

info. 

Wanted: Volunteers to assist with home area 

programming-call 684-3932 for info. 

 

We Want to Hear From You! 
Your input is valued. 
Administrative Office 
Tel:  684-3910 Fax: 684-3916 
Or email jaime.rizzo@thunderbay.ca. 

   
    


