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A MESSAGE FROM THE ADMINISTRATOR 
  

 By the time this edition of our Newsletter hits your desks, our Christmas 

and New Year’s celebrations will have come and gone and the Home will be 

preparing for Valentine’s Day.  

 I would like to send out a huge thank you to all the staff, residents, families 

and external partners who contributed to the beautiful decorations and lights 

that brightened up our Home during the holiday season. Also a big thank you to those who 

planned all the special events and activities for staff, that included some decorating 

competitions, some good food and of course lots of fun. Our staff are special and we appreciate 

each and every one of them.  

Lastly, thank you to all those who worked hard to make the holidays special for our residents. 

Although we know we can never replace the happiness and fulfillment of years of family 

celebrations, the Home exuberated love, activities, a visit from Santa and an abundance of 

festive feelings that we hope sparked beautiful memories for our residents. 

As we start off the New Year, one of our goals is to be able to regenerate and recover from 

three very difficult years.  Although challenges are many, we are confident that with the 

ongoing passion and commitment from our multidisciplinary team and our families and friends, 

our goals will be met. 

Presently our Continuous Quality Improvement team is working on establishing goals, an 

operating plan and strategic plan that will guide us through the next few years.  If you have any 

suggestions, thoughts or areas you would like to see addressed, please let us know.  

 As always, your support and collaboration is appreciated and we look forward to working with 

each of you as we do our very best to enrich the lives of all those who live, work and visit this 

Home.  

 

 
A MESSAGE FROM OUR CLINICAL MANAER 

Just a friendly reminder that the top of the wardrobes in resident rooms are not 

to be used for extra storage.  It is a safety risk for residents and staff for objects 

to potentially fall.  We will be taking all items off the top and are asking family to 

take any items home or if able store inside the wardrobe itself. 

Thank you, 

Traci Fisher-Zaiser, Clinical Manager. 

 

 

 

Like and follow us to keep up to date on what’s happening at the Ridge! The City of Thunder Bay is now 

on Tik Tok. Follow up here. https://www.tiktok.com/@citythunderbay 

https://www.tiktok.com/@citythunderbay
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A MESSAGE FROM OUR ENVIRONMENTAL SERVICES SUPERVISOR 

A new year brings some exciting changes to Environmental Services.  On 

February 7, we changed to a new laundry chemical supplier.  This will ensure 

we have the best, most practical chemicals for our laundry 

services.  Considering our laundry team washed about 500,000 pounds of 

laundry in 2022, we want to ensure they have the best products available to 

them so our residents can have the cleanest, freshest clothing and linen.  

Our maintenance team completed 1,700 maintenance requests in 2022 and 

7,000 planned maintenance activities to ensure your home is in premium 

and safe condition. 

A special thanks goes out to our Housekeeping team for taking on additional duties and often 

working additional shifts through the outbreaks to optimize cleaning protocols for the safety of 

all.  Some new tools are available to our Housekeeping team.  A portable scrubber was 

delivered on February 2, to allow the staff to provide better cleaning, in a more ergonomic 

method to the stairwells and small areas.   

A tender for a new interior door near the elevator on Home Area 2 closed on February 7, with 

expected installation occurring in May.  Two exterior doors in the rear of the building will also 

be replaced at the same time.   

Here is a little flashback to 30 years ago, when Pioneer Ridge was being constructed in 1993, 

along with a modern photo. 
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A MESSAGE FROM OUR DIETITION 
 

The International Dysphagia Diet Standardization Initiative (IDDSI) at 
Pioneer Ridge 

Over the past few years, Pioneer Ridge has been gearing up to make 

some changes to our diet texture and thickened fluid terminology and 

definitions. Our goal is to have transitioned all diet levels to the IDDSI 

framework by February 2023. Many of you may have already heard of the 

term IDDSI, as I have provided education sessions to various groups 

within the Home, including Pioneer Ridge staff, Resident Council, and Friends & Families 

Committee.  

What is IDDSI? 

IDDSI was founded in 2013 by a group of volunteers from diverse professions including 

nutrition & dietetics, medicine, speech pathology, occupational therapy, nursing, patient 

safety, engineering, food science & technology from around the world. The goal was to develop 

new international standardized terminology and definitions to describe texture modified foods 

and thickened liquids used for individuals with dysphagia (swallowing difficulty) of all ages, in 

all care settings, and all cultures. It was officially adopted in Canada in 2019. 

The goal is that all LTC homes, hospitals, and other care facilities will transition to using the 

IDDSI framework, so that we will all end up “speaking the same language” in regards to texture 

modified diets and fluid consistencies, which will help to improve the care & safety for our 

residents across our homes, hospitals and in the community.  

This change should not affect what types of foods each resident receives. What each resident 

has been deemed ‘safe’ to chew/swallow will still be the food they receive, however the 

terminology in care plans and on the diet sheets will be adjusted to fit the new framework. 

If you have any questions or would like more information on IDDSI, you can contact me at: 807-

684-3933, or laurel.augruso@thunderbay.ca, or visit https://iddsi.org.   

 
    

A MESSAGE FROM OUR BEHAVIOURAL SUPPORT LEAD 

Happy New Year!  My name is Judy Walters and I am the Behavioural Support 

Lead.  You may recognize me as I previously worked within the Therapeutic 

Recreation Dept. 

Do you know anyone that has been living with Dementia?  Do you wonder why 

they behave the way they do at times? These behaviours are their “personal 

expressions”, a means for them to communicate.  All behaviours/personal expressions have 

meaning.  Boredom, loneliness and loss of ability to do tasks independently, are contributing 

factors. 

If you have a loved one on Home area 1, you have probably noticed the new “workshop”, the 

“activity nook” and the “job board”.  These activities are “failure free” and developed for 

mailto:laurel.augruso@thunderbay.ca
https://iddsi.org/
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residents with short attention spans to be successful.  When visiting your loved one, initiate an 

activity with them. There is no right or wrong way-the goal is to stimulate the brain.   

In addition to the new activity areas, creating a more home-like environment on Home area 1 is 

our intention this year. Families, residents and staff will be provided with opportunities to vote 

for their favourite 6 choices of “door decals”.  Information to be posted outside of the home 

area soon. 

If you have any questions about Dementia or Responsive Behaviours/Personal Expressions, I 

am available at 629- 7181. 

 

 

 

 

. 

 

 

 

 

A MESSAGE FROM OUR RESIDENT COUNSELLOR 
 

As the Resident Counsellor of Pioneer Ridge, I’d like to extend my warm 
wishes as we begin 2023. I am here to provide residents and families with 
support for as often or as little as required. I also enjoy meeting new people 
through providing tours for those wishing to have a look around our Home 
before adding their name on our waitlist. I perform a variety of tasks behind 
the scenes as well like managing the waitlist for Pioneer Ridge and I am in 
regular contact with Home & Community Care regarding people in the 

community looking for accommodations here at Pioneer Ridge. As we begin a new year, let’s 
make 2023 great and I look forward to meeting you throughout the Home. If you need to 
contact me, you may do so through nursing or call me directly at 684-3085 and my office is 
located on HA 3, right court. 
 

 

PANDEMIC UPDATE 

 

In response to visitors question on Covid 19 vaccination policies, please see the following 

explanation from the Ministry COVID-19 guidance document for long-term care homes: 

“In Ontario, while licensees have the ability to develop their own proof-of-vaccination policies, 

to ensure that residents are not unreasonably restricted from having visitors in accordance 

with the Residents’ Bill of Rights, vaccination policies must not apply to outdoor visitors, 

children under the age of five, or to those visiting residents who are receiving end-of-life care. 

https://www.ontario.ca/laws/statute/21f39#BK5
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To augment continued vaccination policies, long-term care homes are strongly encouraged to 

consider best practices regarding promoting awareness of the benefits of vaccination, ensuring 

up to date information regarding booster eligibility is available, and offering on site 

vaccination.” 

Best practices regarding vaccination: 

 Promoting awareness of the benefits of vaccination.  

 There continues to be an increased risk for severe outcomes as a result of COVID-19 in 

the elderly population due to age and underlying medical conditions, particularly in 

shared living spaces like long-term care homes.  

 Vaccination remains the best defense against COVID-19.  

 Vaccination has been shown to be very effective against severe illness and outcomes.  

 Staying up-to-date with recommended doses restores protection that wanes over time.  

 More specifically, booster doses help increase protection against symptomatic 

infection and severe outcomes, such as hospitalization and ICU admission. 

 All individuals entering long-term care homes, including residents, staff, caregivers and 

visitors, are strongly encouraged to get vaccinated and stay up-to-date with 

recommended doses as per the Ministry of Health’s COVID-19 Vaccine Guidance  

 All vaccines provided as part of Ontario’s vaccine rollout are safe and effective. 

Long-Term Care Pandemic Response Guidance Updates [January 24, 2023] 

The changes relevant to long-term care homes include:  

• The definition of a confirmed outbreak was updated to 2 or more resident cases with a 

common epidemiological link within a 7-day period (changed from 10 days)  

• The definition of when an outbreak is declared over was changed from 10 days to 7 days after 

the last case is identified if no new cases have been identified  

• Clarifications were added related to precautions for non-roommate close contacts such as 

dining table mates, including monitoring for symptoms, masking where tolerated and physical 

distancing, and that residents in outbreak areas of the home be cohorted separately from non-

exposed residents and residents in non-outbreak areas.  

• Guidance was added enabling PHU discretion to advise pausing communal dining and 

activities if the home is experiencing a facility-wide outbreak where transmission is 

uncontrolled, the rate of increase in cases or severity is significant and the benefits of closing 

communal activities are greater than the harms caused to resident wellbeing. 
• Guidance for the management of mixed outbreaks (e.g., influenza and COVID-19) was 

added.  

• A recommendation for active screening for staff, students, volunteers, and essential visitors 

was added in Appendix A in recognition of the current higher rates transmission. However, the 

Ministry of Long-Term Care’s screening requirements for long-term care homes, as set out in 

the COVID-19 guidance document for long-term care homes in Ontario, remain unchanged 

 

 

 

 

 

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_vaccine_administration.pdf
https://news.ontario.ca/en/release/1002651/ontario-breaks-ground-on-new-long-term-care-home-in-simcoe-county
https://news.ontario.ca/en/release/1002651/ontario-breaks-ground-on-new-long-term-care-home-in-simcoe-county
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FROM THE THERAPEUTIC RECREATION DEPARTMENT 

Christmas activities were enjoyed by all home areas throughout the month of December 

Having fun making Christmas crafts, enjoying Christmas concerts, baking Christmas cookies 

and delivering gifts on Christmas day. 
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                                 DELIVERING GIFTS ON CHRISTMAS DAY 

SANTA AND MRS CLAUS STOPPING IN ON CHRISTMAS DAY TO WISH 

EVERYONE A MERRY CHRISTMAS 
Thank you to PSW Marina Gilbert and her fiancé Kevin Christiansen for volunteering their time on 

Christmas Day! 

 

Pioneer Ridge residents were fortunate to 

have been picked by local groups to receive donations of Handmade Christmas cards by U11 

Fury Girls Hockey Team and St. Jude’s School. They also had Christmas presents given on 

behalf of Adopt a Grandparent program run by Jillian Langtry. We would like to thank 

everyone who donated as it was wonderful to see the smiles on our resident’s faces.  

January Updates: 

Due to our outbreak situation our Vegas Week was cancelled but will be rescheduled in the 

near future. We thank all the families, volunteers, and especially the residents for your 

patience during this time. We know how much you look forward to the special events and 

entertainment every month.  

Don’t forget to check each Home Area activity calendars for special events and entertainment 

in February!  
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This month please take the time to thank our Therapeutic Recreation staff who provide 

programs seven days a week to our residents. They are an extremely talented, creative, 

hardworking and dedicated group of individuals and we are so fortunate to have such an 

amazing team here. 

Thank you for all you do………Crystal 

PIONEER RIDGE’S AMAZING THERAPEUTIC RECREATION STAFF - LEFT TO RIGHT 

JEEJO, CARLEIGH, ASHLEY, DONNA, JIBI, CHRIS, SHANNON, SOORAJ & JULIE. 

MISSING: KAREN & HOPE ……..NEW HIRES - JENNA & MANISHA. 

 

 

 

 

 

 



 PIONEER RIDGE LONG TERM CARE AND SENIOR SERVICES 
NEWSLETTER 

December 2022, January, February 2023 

 

  

 

VIRTUAL VISITS 

If you are wanting to set up a one time or regularly scheduled virtual visit, this will be done by 
calling the FT Recreationist for the specific Home Area. 
 
Full Time Therapeutic Recreationist are as follows: 
Home Area 1 - Donna Sprickerhoff, 684-3941 
Home Area 2 - Ashley Fodchuk-Buset, 684-3948 
Home Area 3 - Chris Cizmar, 684-3925  
Home Area 4 – Shannon Whale, 684-3929 
 
Emails should only be sent to prrec@thunderbay.ca  (The old prappts email is no longer used)  

 
 

 
 

VOLUNTEER OPPORTUNITIES AT PIONEER RIDGE 
 

Volunteers at Pioneer Ridge play an important role in assisting our residents and enhancing 
their emotional and social wellbeing.   
 
Listed below are some of the volunteer positions available at Pioneer Ridge.  

 Recreation Assistants: Special events- inside and outside, crafts, entertainment, games, 
outside walks, plant care, manicures and more! 

 Friendly Visiting 

 Pastoral Care 

 Pet Pals 

 Helping Hands Auxiliary 

 Volunteens 

 Mealtime Companions 

 Gardening 

 High school/University hours 
 

If you’re interested in volunteering, please call 684-3932. 
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