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A MESSAGE FROM THE ADMINISTRATOR 
  
Hmmm, spring is in the air? 

Not sure it is time to pack away 

our winter coats just yet?  

Looks like spring is taking a 

slow start but slow start or not, 

we know it is coming and we 

arise preparing and excited to start enjoying some 

warmer outside weather with the residents and 

staff. 

Our Therapeutics Recreation Section and our 

Butterfly Garden Volunteers are not letting the 

snow hold them back. Preparation are underway 

to ensure our outdoor spaces and gardens are in 

tip top shape for all to enjoy. 

There are so many benefits to being outside, 

especially for our seniors. Research conducted by 

graduate students at the University of Minnesota 

proved that outdoor spaces have the potential 

to improve the health and well-being of seniors.  

According to the research, seniors who spend 

ample time in blue and green outdoor areas, such 

as parks or near ponds, enjoy increased feelings of 

connectedness and renewal. Other Health Benefits 

to enjoying outside include: 

 Improved mental health - less depression 
and anxiety. The relaxation that nature 
provides can improve mood and increase 
overall feelings of happiness. 

 Eliminates Fatigue- Natural beauty can 
elicit feelings of awe, which is one of the 
surest ways to experience a mental boost. 
One study found that people’s mental 
energy bounced back just looking at 
pictures of nature, while pictures of city 
scenes had no effect. 

 Enhances relationships and diminishes 
sense of isolation- Getting outdoors 
promotes social interaction with friends 
and loved ones. Natural environments are 
comforting sites for spiritual 
connectedness and for escaping the strains 
common in later life, such as boredom, 
isolation and loneliness. Additionally, 
spending time in natural places increases 
one’s sense of purpose and 
accomplishment. 

 Lower overall risk of early death – a 
research team found that a wide variety of 
diseases were less prevalent among people 
who lived in close proximity to green 
space. The biggest improvements were 
related to a reduced risk of death from 
cancer, lung disease and kidney disease. 

 May help fight depression and anxiety- 
Anxiety, depression and other mental 
health issues may all be eased by some  
 

time in nature 
Many options to get outside. 
You don’t have to take a challenging hike to get the 

health benefits of being outdoors. Seniors can 

enjoy the outdoors in many ways including 

birdwatching, watching he children on the 

playgrounds, picnics, fruit or flower picking, 

gardening, walks, etc.   

No matter how you do it, getting outdoors is 

essential and we encourage all residents’ families, 

friends and staff to make time with each other 

enjoying the outdoors and the beauties that 

surround us. 

With Spring comes Easter, Pioneer Ridge staff and 

residents looks forward to celebrating Easter with 

our hearts filled with hope and joy.  Regardless of 

where we are in our lives or what is happening in 

the world, Easter brings us feeling of renewal and 

fresh starts, Best wishes for a Happy Easter to all 

our staff, friends, families and residents. 

As you are all aware restrictions related to the 

pandemic are loosening. This is the time where we 

need to still maintain our due diligence and follow 

all precautions. Cases are still occurring and found 

with Rapid Antigen Testing daily, we cannot let 

down our guard... As we proceed through the year 

we remain hopeful that life in our home will return 

closer to the way things were before the pandemic 

began. While 2022 still brings uncertainties, there 

is lots of hope and promise for a rewarding year 

ahead and we look forward to sharing it with all 

those visiting, working and living in our Home. 

With Warm Thoughts and Best Wishes for a great 

spring and summer ahead. 

Lee 

A MESSAGE FROM THE  

EDUCATION COORDINATOR’S DESK:   

 
To continue our look into the 
Residents' Bill of Rights, here are 3 
more rights that are guaranteed to 
our Residents by law!  
Once again, if you have any 
questions about the Long Term Care 
Homes Act or the Bill of Rights, 
please feel free to contact us for 
more information  
(Bill of Rights information excerpts 

taken from CLEO: Community Legal Education Ontario. 
https://www.cleo.on.ca/en/publications/everyres 
 
#10. "Every resident has the right to keep and display 
personal possessions, pictures and furnishings in his or 
her room subject to safety requirements and the rights 
of other residents." 
In other words... You have the right to keep personal 
things in your room. This is your home. As in any 
home, it is important to have personal items around 

https://twin-cities.umn.edu/news-events/everyday-access-nature-improves-quality-life-older-adults
https://www.nathab.com/blog/the-outdoors-and-the-elderly/
https://www.nathab.com/blog/the-outdoors-and-the-elderly/
https://www.nathab.com/blog/the-outdoors-and-the-elderly/
https://www.cleo.on.ca/en/publications/everyres
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that are special to you or make you feel more 
comfortable. 
For example, you might have a favourite quilt, cushion, 
or books. You might have pictures of your children or 
grandchildren, or other important pictures. You might 
also have your own furniture, computer, or television. 
Talk to the staff about what you would like to have in 
your room. It is your choice, as long as your belongings 
do not interfere with the safety or rights of other people 
in your long-term care home. 
 
#17. "Every resident has the right to raise concerns or 
recommend changes in policies and services on behalf 
of himself or herself or others to the following persons 
and organizations without interference and without fear 
of coercion, discrimination or reprisal, whether directed 
at the resident or anyone else, 

a. the Residents' Council, 
b. the Family Council, 
c. the licensee [the management of the home], 
d. staff members, 
e. government officials, 
f. any other person inside or outside the long-

term care home." 
In other words...You have the right to speak freely. No 
one is allowed to punish you for speaking out or 
making a complaint. 
You can talk about things that concern you and suggest 
changes to your home's rules and services. You can do 
this for yourself or for others. 
There are many people who make decisions that affect 
you. You may want to give them suggestions or tell 
them your concerns. Some of these people are 
members of the Residents' Council or Family Council, 
staff at your long-term care home, and government 
officials. 
Punishing a person who makes a complaint about the 
home is a very serious issue and you should make a 
report about it right away.  
 
#25. "Every resident has the right to manage his or her 
own financial affairs unless the resident lacks the legal 
capacity to do so." 
In other words...You have the right to manage your 
money while you are in the long-term care home if you 
are mentally capable of doing so. 
Being able to manage your money includes deciding 
how you will pay your bills at the home and whether 
you will have a trust account. It also means 
understanding what can happen if you keep large 
amounts of cash on you or in your room. 
Even if you are not capable of making other kinds of 
decisions, you might still be capable of looking after 
your financial affairs. 
 

HAIR SALON UPDATE 

Welcome to Shirly Maki who joined Sandy Campbell as 

our hairdressing team at Pioneer Ridge.  Shirly started 

on March 9th and has more than 

30 years’ experience working in 

hair salons with the last 24 years 

working in Long Term Care.  Some 

may recognize Shirly as she 

worked at Pioneer Ridge and 

Dawson Court in the past.  Shirly 

welcomes all residents and 

families to the salon to meet with 

her and discuss what services she 

can provide.  Please  

drop by the 

salon to say “hi” and see some of the décor changes 

that have been made.  Welcome Shirly! 

A MESSAGE FROM BUSINESS OFFICE  
 
We are excited to announce the launch of our 
Community Engagement page on our City of Thunder 
Bay Web Page.  
The link to access the tool is:   
https://getinvolvedthunderbay.ca/pioneer-ridge-
resident-feedback  
 
Save the link in your favorites and let us know what you 
think whenever it is convenient to you.  
This will make it easier to find these tools for anyone 
browsing our page. 
 
The tools available are as follows:  

 
Resident Satisfaction Survey  
Family Support Survey  
Nursing Resident Care Survey  
4C's Customer Feedback Form  
Employee Recognition Nomination Form  
Q&A Forum  
 
These are available on 
our website for you to fill 
out and submit on-line 
(quickest and most 
environmentally friendly 
method) or if you prefer, 
print and mail yourself. 
You can also contact our 
business office (684-3913 
or email chris.millington@thunderbay.ca) and request 

a printed survey and we would be happy to send you 
one in the mail.  

 

A MESSAGE FROM NUTRITION AND FOOD 

SERVICES 

Pioneer Ridge held two fundraisers in March to raise 
money for the Red Cross to support the people in need 
in the Ukraine.  
 
We sold blue and yellow lapel pins with all donations 
matched by Pioneer Ridge Resident Council. This 
initiative raised a total of $252.00.  
 
Our Food Services section held a perogie and butter tart 
sale, sold over 110 dozen perogies and 20 dozen butter 
tarts and raised an additional $800.00!!  
 
All proceeds will be forwarded to the Red Cross in April 
and we’ll certainly be looking 
at doing more.  
Keep the people in need in 

the Ukraine in your prayers. 

file:///C:/Users/LMesic/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/904DY25K/:%20%20%20https:/getinvolvedthunderbay.ca/pioneer-ridge-resident-feedback
file:///C:/Users/LMesic/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/904DY25K/:%20%20%20https:/getinvolvedthunderbay.ca/pioneer-ridge-resident-feedback
file:///C:/Users/LMesic/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/904DY25K/:%20%20%20https:/getinvolvedthunderbay.ca/pioneer-ridge-resident-feedback
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DR. COCCIMIGLIO IS PIONEER RIDGES 

MEDICAL DIRECTOR 

Please welcome our new Medical Director –Dr. John 

Coccimiglio. Dr. Coccimiglio comes to us with several 

years of LTC experience and has already been working 

with us over the past 3 years. His care and compassion 

for our Residents and their families always shines 

through his work. We look forward to working with him 

for many years to come.    

THERAPEUTIC RECREATION & 

VOLUNTEER SERVICES UPDATES 

The month of February brought Valentine’s Day 

celebrations, including cards from Thunder Bay Christian 

School and goodie bags from ‘Sponsor a Senior”:  

 

 

 

 

 

 

 

 

Cruise ship week had been rescheduled from January 

but our residents were able to board the “Pioneer 

Princess” Feb. 21st-26th.  All residents and staff enjoyed 

the daily Island weather announcements and interesting 

trivia!  Other events that week included home area 

Zumba classes, Tiki bars with “Jamie Jamaica, Tommy 

Bahama and the Coconuts”.  The Captain visited each 

home area daily for the “Captain’s Lunch” and there 

were many sightings of 2 monkeys on the loose-“George 

and Louie” who also freed “Larry the lizard” during their 

escapades!   
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March 8th was “International Women’s Day” and Emey 

Hendricks from “Forget me Not-Gifts for Seniors” and 

Herb Lamba of IG Wealth Management purchased and 

delivered flowers for our lady residents.  

 

 

 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 
Other highlights included a visit from Honourable Patty 

Hajdu March 14th where she presented milestone 

birthday certificates to our residents. 

Upcoming events-a socially distanced return to the 

Auditorium for April:  

 Church services resume  

 New monthly Chair yoga 

 Thunder Bay Museum presents “Oddities” 

 

 

 

Did you know? 

 To book a virtual/window/outside visit call 684-

3956 

 Therapeutic Recreation has changed their 

phone number 684-2431 and has temporarily 

moved to the office on home area 3, across 

from the dining room. 

 Therapeutic Recreation has received an 

increase to staffing-2 additional FT and 3 PT 

have been hired.  You will see one FT 

Therapeutic Recreationist on each home area 

daily as well as 5 evening programs/week!  

Start date to be announced soon! 

 Kiwanis Club and Knights of Columbus will be 

sponsoring all of our April home area bingos-

they have donated $550.00 to purchase prizes! 

 Volunteer week is April 24th-30th 

“Volunteering is Empathy in Action”, check out 

our front lobby display that week and thank a 

volunteer!   

 Interested in volunteering? call 684-3932 for 

more info 

 Resident Council will be selling tickets for a 

Mother’s day raffle starting April 4th.  Tickets 

are $2.00 each or 3 for $5.00.  Draw Date 

Friday May 6th Ticket sale times to be 

announced. 

 Helping Hands Auxiliary meets the first Monday 

monthly in the Auditorium at 1:00 (excluding 

July and August).  Interested in joining, call 

684-3932 for more info. 

AN UPDATE FROM OUR DIRECTOR OF 

NURSING 

Nursing management is pleased to announce an 

increase to permanent full time Personal Support 

Worker positions.  We have been fortunate through 

ministry funding and support by the corporation to be 

able to increase our full time PSW compliment – we will 

now have five full shift PSWs per day on each home. 

New rotations will be starting on April 17, 2022.     

We Want to Hear From You! 
Your input is valued. 
Administrative Office 
Tel:  684-3910 Fax: 684-3916 
Or email jaime.rizzo@thunderbay.ca. 

   
    


