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A MESSAGE FROM THE ADMINISTRATOR 

  

Dear Staff, Residents, Family and Friends 

Hard to believe we are approaching the end of 2022.  This year has come and gone 
so quickly.  

As we approach the end of yet another challenging year with so many 
unprecedented changes, we should be delighted in all we have accomplished together!  

I am proud to be the Administrator of this Home and honoured to work and collaborate with so many 
passionate and dedicated individuals who truly love to provide care, support and advocacy for our 
residents. “There is nothing more beautiful than someone who goes out of their way to make life 
beautiful for others." 

I want to acknowledge and thank our residents, who each day allow us to contribute to their care and 
well-being. Each beautiful soul that resides with us here at Pioneer Ridge provides us with a trail of 
beautiful memories. Residents have lived with us through many changes during the last couple of years 
and always accepted them with understanding and support.  

Our wonderful staff and leadership team have demonstrated their commitment 24/7, 365 days a year, 
providing tireless care and endless compassion. Staff continually display a desire to make a difference in 
the lives of our residents and form meaningful bonds with them. Although working in essential services 
takes staff away from family celebrations during many special occasions, the staff always show their 
commitment and pride as they share special occasions and the spirit of Christmas with residents, 
families and colleagues. 

Our Families and Friends continue to inspire me with their patience, warmth, care and advocacy for the 
safety and well-being of the home and each other. I am appreciative of the willingness to accept and 
adapt to the difficulties we have faced over the last few years.  
 
No matter what part one plays in the care of our residents, each relationship or act of love and kindness 
is essential and appreciated beyond measure.   
 
As we move into 2023 and continue to work together, the health and wellbeing of each person who lives 
or enters our Home will continue as a high priority. 
 
Regardless of how you may celebrate the holiday season, I hope that you will take a moment to reflect 
on the difference you have made in the lives of others, enjoy special times with family and friends and 
people you love and I hope you feel a sense of joy and peace that this  season can offer us.  
 

Best wishes for the holidays and all the Best in 2023 

 

 
A MESSAGE FROM THE IPAC COORDINATOR 

 

Greetings from the IPAC Coordinator! 

I would like to take the opportunity to thank everyone for their patience and understanding this past 

year, as we continue to live and work through the Covid-19 pandemic. We couldn’t do it without each 

person’s dedication in keeping the home safe for the residents who live here.   

Our wish is that each resident will enjoy the company of their family and friends, as well as participate in 

the festivities inside and outside of the home during the holiday season. We are promoting a ‘healthy 
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for the holidays’ campaign to bring awareness to the ongoing challenges posed by respiratory viruses 

this flu season, and the continued need to work together to prevent the spread of viruses, so that the 

residents can enjoy this time with the ones who matter most. 

Have a safe, happy and healthy holiday season! 

 

 

A MESSAGE FROM THE QUALITY IMPROVEMENT & EDUCATION 

LEADS DESK 

  

While the holidays are widely considered a time of happiness and joy, for 

many, it’s not the most wonderful time of the year… 

A recent survey by the Canadian 

Mental Health Association (CMHA) revealed one in 

two (52%) Canadians experience feelings of anxiety, 

depression and loneliness during the holiday season.  

The high expectations and emotional labour 

associated with the festive season can negatively 

impact one’s mental health, and for someone already 

struggling with depression or anxiety, the holidays 

can make things even worse. 

Here are some tips to help combat the “holiday 

blues” 

 
 

 

SEASONS GREETINGS FROM THE FOOD 

SERVICES DEPARTMENT AT PIONEER 

RIDGE. 

I’m sure everyone has heard about the rising cost of 

food in the world and supply chain interruptions. 

We’ve seen food costs rise as much as 15-20% over 

the last year. While an increase in the raw food per diem that we receive from the Ministry back in April 

was most welcome, our food budget, like many of you at home, is stretched to the limit.  

Having said that, we do have many things in place to reduce the impact of rising food costs here at 

Pioneer Ridge.  

We belong to 2 Group Purchasing Organizations that provide us with contract pricing on the majority of 

food items we purchase. We realize significant savings from these contracts and are constantly 

comparing prices between the two to get the best price for the dollars that we have.  

Secondly, we have menu planning and purchasing flexibility that allows us to mitigate any supply chain 

shortages which we see on a weekly basis. Yes substitutions happen often but the items are replaced 

with like items and the impact on what the residents receive is minimal. Most of the time, they hardly 

notice.  
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Finally, Pioneer Ridge continues to lead the way when it comes to local food purchasing which has 

protected us from some huge increases we’ve been seeing in produce especially. I’m sure you’ve seen 

what the price of lettuce has been doing this fall and early winter. Because Pioneer Ridge has committed 

to buying local lettuce, tomatoes and cucumbers from Debruin’s Greenhouse, our price has not 

increased one cent. The same can be said for many of the other local items that we purchase.  

There doesn’t seem to be a quick end to inflation in sight but with the tools Pioneer Ridge has in place 

you can be assured that the people we serve will continue to receive the best, freshest food possible!! 

Chris Borutski, Manager, Nutrition & Food Services   

  
 

 
HAPPY HOLIDAYS TO EVERYONE FROM THE DIRECTOR OF NURSING 

 
We are looking forward to hosting some Holiday cheer with our staff, residents and 

families at Pioneer  

Ridge. Our staff got together to put up decorations around the outside of the 

home, the residents and therapeutic recreation have decorated the inside of our 

home. We have a number of Christmas Happenings for our staff – we will be 

hosting an afternoon Christmas party with lots of prizes for them.  We will be 

decorating our doors throughout the home too. We really hope everyone enjoys the festivities. We wish 

you all the very best through the season.  Sheila Hansen 

 
 
 

A MESSAGE FROM OUR CLINICAL MANAER 

As this year comes to an end, we take time to reflect on our past 

accomplishments.  The past few years have been challenging, and even though 

we are not out of the pandemic, we have gained a lot of knowledge and insight. 

One of the biggest accomplishments this past year has been the addition of a 

new role to our Pioneer Ridge Homes team.  The Home Support Worker is a vital 

role in providing care and support to the residents of Pioneer Ridge.  They work 

collaboratively with Nursing and Therapeutic Recreation staff to provide assistance to support the hands 

on staff.  Please welcome them to our team. 

I would like to personally wish you all a Merry Christmas and the most Joyous New Year. 

Traci Fisher-Zaiser, RN, BN Clinical Manager Home Area 1,3 &4 
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JUST AND INCLUSIVE STUDY NEWSLETTER NOTICE 

We will be taking part in a research project regarding decision-making towards palliative care 

goals for people living with dementia in long-term care homes. Researchers from Lakehead 

University, Dr. Nisha Sutherland and graduate students, will be at Pioneer Ridge in the New 

Year. They will visit us for 5 to 7 hours weekly for about 1 year. The study findings may be 

important as it seeks to enhance the quality of life and death for residents with dementia. In 

the New Year you may see the researchers participating in activities and meetings. Only people 

who give written permission to researchers will be included in the study. The research project 

has been approved by the Lakehead University Research Ethics Board. This study is funded by 

the Canadian Institutes of Health. For more information please see posters and contact Dr. 

Nisha Sutherland, Faculty of Nursing (807) 343-8010 Extension 8058. 

 

 

 

 

 

 

 

 

WALK LIKE A PENGUIN – A MESSAGE FROM OUR ENVIRONMENTAL SERVICES 

SUPERVISOR 

Winter conditions can change rapidly.  Parking lots and walkways can quickly turn 

icy and dangerous.  Even if you are in a rush, take your time.  If you remember to 

walk like a penguin, you can safely arrive at your destination, rather than falling to 

the ground with a possible serious injury.  Maintenance and our winter control 

contractor regularly do sanding and salting but conditions can still be slippery.  Stay 

safe! Barry Caland 
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WELCOME TIINA DYNES 

 

Please welcome Tiina Dynes to Pioneer Ridge as our new Resident Trust Clerk. Tiina 

is taking the temporary position while Mary Iorfida has taken a temporary position 

at Jasper Place. Tiina can be reached at 807 684 3914 or 

tiina.dynes@thunderbay.ca 

 

 

 

 

A MESSAGE FROM POUR THERAPEUTIC RECREATION DEPARTMENT 

 

Halloween Spirit 
 

Home Area 3 won The halloween Spirit award for their Beach Day decorations & Costumes 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Home area 1 - 101 Dalmatians 
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Home Area 2 – The Farm     Home Area 4 – The Thirties 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Bands are Back Indoors! 

Flipper Flannigan and Butches Country Classics  
 

Don’t forget to check Home Area activity calendars for up and coming 

entertainment groups for December. 

Pioneer ridge Resident’s Council Fundraiser 

New Year’s Eve basket draw 

Tickets: 1 for $2.00 or 3 for $5.00 

Sale Time: 12:30 - 1:30 p.m. Monday – Friday - Front Lobby 

Draw Date: December 29th @ 2:00 p.m. 
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VIRTUAL VISITS 
If you are wanting to set up a one time or regularly scheduled virtual visit, this will be done by calling the 
FT Recreationist for the specific Home Area. 
 
Full Time Therapeutic Recreationist are as follows: 
 
Home Area 1 - Donna Sprickerhoff, 684-3941 
Home Area 2 - Ashley Fodchuk-Buset, 684-3948 
Home Area 3 - Chris Cizmar, 684-3925  
Home Area 4 – Shannon Whale, 684-3929 

 

 
Volunteer Opportunities at Pioneer Ridge 

Volunteers at Pioneer Ridge play an important role in assisting our residents and enhancing 
their emotional and social wellbeing.   
Listed below are some of the volunteer positions available at Pioneer Ridge.  

 Recreation Assistants: Special events- inside and outside, crafts, entertainment, games, 
outside walks, plant care, manicures and more! 

 Friendly Visiting 

 Pastoral Care 

 Pet Pals 

 Helping Hands Auxiliary 

 Volunteens 

 Mealtime Companions 

 Gardening 

 High school/University hours 
 

If you’re interested in volunteering, please call 684-3932. 
 

THE THERAPEUTIC RECREATION DEPARTMENT WOULD LIKE TO WISH 

EVERY ONE A GREAT HOLIDAY SEASON. STAY SAFE AND HEALTHY! 

 

Pioneer Ridge is now on Facebook!  Find us at 

https://www.facebook.com/pioneerridgeltc    

Like and follow us to keep up to date on 

what’s happening at the Ridge! 

We Want to Hear From You! 
Your input is valued. 
Administrative Office 
Tel:  684-3913 
Or email jaime.rizzo@thunderbay.ca. 

   
    

 

 

 

https://www.facebook.com/pioneerridgeltc

