
 

 

 

 

 

What is a BPSO? 

The Best Practice Spotlight Organization® (BPSO®) designation is a 

longstanding knowledge translation strategy that helps optimize health 

outcomes at the individual, organizational and health system levels. This 

program gives health service and academic organizations the opportunity to 

formally partner with RNAO – or an approved "Host" organization – to achieve 

“designation” as a BPSO. The BPSO designation can then be renewed every 

two years after meeting specific deliverables. 

This internationally renowned program’s strategic approach has been proven 

to trigger evidence-based cultures, improve patient experience and health 

outcomes, lower cost of care by preventing complications, and enrich staff 

satisfaction. 

Best Practice Spotlight Organizations (BPSO) | RNAO.ca  

With the integration of our Electronic Reporting System, Point Click Care, we 

also implemented RNAO’s Clinical Pathways. They promote safe, high-quality 

resident care, improve staff efficiency and support legislative and regulatory 

https://rnao.ca/bpg/bpso


compliance. Please see the link for more information on Clinical Pathways. 

RNAO clinical pathways for long-term care homes | RNAO.ca 

The following BPGs are currently being implemented by Pioneer Ridge. Here 

are the links, if you have any questions regarding any of the BPGs or how we 

are implementing please reach out to one of our BPSO Co-leads, Darcie Brown 

or Erinn Macgowan. 

1. Transitions in Care and Services | RNAO.ca 

2. End-of-Life Care During the Last Days and Hours | RNAO.ca 

3. Promoting Safety: Alternative Approaches to the Use of Restraints | 

RNAO.ca 

4. Oral Health: Supporting Adults Who Require Assistance | RNAO.ca 

5. Preventing Falls and Reducing Injury from Falls | RNAO.ca 

6. A Palliative Approach to Care in the Last 12 Months of Life | RNAO.ca 

7. Delirium, Dementia, and Depression in Older Adults: Assessment and Care | 

RNAO.ca 

8. People-Centred Care | RNAO.ca 

9. Pain: Prevention, assessment and management, Fourth edition | RNAO.ca 

10. Pressure injury management: Risk assessment, prevention and treatment | 

RNAO.ca 

 

ONTARIO BPSOs: “This work is part of the BPSO® designation program, funded 

by the Government of Ontario. For more information about the RNAO BPSO 

program, please visit RNAO.ca”  

 

 

 

https://rnao.ca/bpg/implementation/clinicalpathways
https://rnao.ca/bpg/guidelines/transitions-in-care
https://rnao.ca/bpg/guidelines/endoflife-care-during-last-days-and-hours
https://rnao.ca/bpg/guidelines/promoting-safety-alternative-approaches-use-restraints
https://rnao.ca/bpg/guidelines/promoting-safety-alternative-approaches-use-restraints
https://rnao.ca/bpg/guidelines/oral-health-supporting-adults-who-require-assistance
https://rnao.ca/bpg/guidelines/prevention-falls-and-fall-injuries
https://rnao.ca/bpg/guidelines/palliative-approach-care-last-12-months-life
https://rnao.ca/bpg/guidelines/assessment-and-care-older-adults-delirium-dementia-and-depression
https://rnao.ca/bpg/guidelines/assessment-and-care-older-adults-delirium-dementia-and-depression
https://rnao.ca/bpg/guidelines/people-centred-care
https://rnao.ca/bpg/guidelines/assessment-and-management-pain
https://rnao.ca/bpg/guidelines/pressure-injuries
https://rnao.ca/bpg/guidelines/pressure-injuries

