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Summer Newsletter 2026- Growing Together Through Care, Learning, and
Community

From the Desk of the Administrator

Dear Residents, Families, Friends & Staff,

As we welcome the warmth and energy of summer, we are reminded of the
opportunities this season brings to connect, grow, and celebrate together.
Summer is a time for enjoying meaningful moments, embracing new
opportunities, and reflecting on the progress we continue to make as a
community. We are grateful for the ongoing support of our residents, families,
staff, volunteers, and community partners who help make our home a
welcoming place for all.

Accreditation Success

On June 14-17, 2026, our home welcomed Accreditation surveyors (David & Susan) for an important
review of our programs and services. We extend our sincere appreciation to everyone who
contributed to this process. The dedication, professionalism, teamwork, and commitment
demonstrated by our staff, residents, families, volunteers, and community partners showcased the
exceptional care and services provided within our home. Thank you for your participation and support
throughout this significant achievement. We look forward to our accreditation evaluation over the next
month. | would like to give a special shoutout to Shannon W. our Accreditation Lead, and to Morgan
C. our Co-Lead.

Recruitment & Leadership Updates

We continue to focus on strengthening our team and have been actively recruiting for a Clinical Nurse
Manager position. This leadership role will help support quality care, clinical excellence, and ongoing
improvements throughout our home. Over the next week, we will be able to share the name of our
new Clinical Manager for Home Area 3 & 4.

We are also excited to announce the creation of a new temporary Clinical Learning & Education Lead
position. This role will focus on supporting learning and development across all departments, helping
staff access education, training, and resources that strengthen the care and services we provide
every day.

Enhancing Dementia Care

Exciting work is underway on Home Area 4, as we continue planning and preparing for our
Butterfly Model of Care Expansion. Specialized education and training initiatives are
underway to ensure our team is equipped with the latest knowledge and approaches to
provide compassionate, resident-centered care for residents living with dementia.

A Fresh New Look

Residents, families, and visitors may have noticed our newly renovated elevators featuring beautiful
garden-themed wraps. These bright and welcoming designs help bring the beauty of nature indoors
while creating a warm, inviting atmosphere throughout our home for all to enjoy.

Improving Communication

We are committed to keeping everyone informed and connected. To enhance communication with
residents, families, and staff we are introducing:

The Monthly Ridge Report - Introducing the monthly Ridge Report, thereby providing regular
monthly information on initiatives, projects, events, and important announcements.
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PIONEER,

The Four Seasons Newsletters - Introducing our new Four Seasons Newsletters which will be
published four times each year to share accomplishments, celebrations, upcoming initiatives,
information, projects, events, staffing updates and stories from throughout our home.

These communication tools are intended to keep everyone informed, engaged, and connected to our
community.

Seeking Your Feedback

As we launch our new communications we would love to hear from you. We welcome feedback and
suggestions on topics, updates, achievements, events, or information you would like to see featured
in future monthly reports and seasonal newsletters. Your input helps us ensure our communications
remain meaningful, informative, and relevant to the people we serve and support. We encourage you
to share your ideas with Jaime Rizzo, our Administrative Assistant (jaime.rizzo@thunderbay.ca).

Living Classroom Coming Soon to Pioneer Ridge

We are excited to announce a new partnership between Pioneer Ridge and Oshki-Wenjack through
the Living Classroom program. This innovative collaboration brings education and long-term care
together to create a dynamic learning environment where students, educators, residents, families,
and staff can learn from one another. Through this partnership, students will gain valuable hands-on
experience in a real-world care setting while contributing to the vibrant life of our home.

The Living Classroom model supports the development of future healthcare professionals by fostering
resident-centred care, mentorship, and interprofessional learning. It also creates new opportunities for
engagement, innovation, and knowledge sharing that benefit our residents and care teams.

As a teaching and learning environment, our home will play an important role in shaping the next
generation of healthcare workers while continuing to provide exceptional care and services to our
residents.

We thank all staff for their ongoing support, professionalism, and commitment to creating a
welcoming environment for learners. Your expertise, guidance, and dedication are essential to the
success of this initiative.

Additional information regarding the program and upcoming activities will be shared in the coming
weeks. Together, we are building a culture of learning, excellence, and continuous improvement for
the benefit of our residents and future healthcare professionals.

Looking Ahead

As Canada Day approaches, we look forward to celebrating the rich history, diversity, and community
spirit that make our country so special. It is an opportunity to reflect on the values of respect,
inclusion, compassion, and belonging that guide the work we do each day.

Thank you to our residents, families, staff, volunteers, and community partners for your continued
support, dedication, and partnership. Together, we continue to build a community where everyone
feels valued, respected, and cared for.

We wish everyone a Happy Canada Day and a safe, healthy, and enjoyable summer season!
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Greetings from the Business Office — Suzanne Gustafson, Supervisor - Financial Services
(LTC)

Since the end of April, we have had the desks in the Business Office reorganized and the printer is
being moved to a new designated printer room. Everyone that currently has access to the Business
Office will have access to the printer room.

We have also gone back to the previous practice regarding stock orders which will
be sent by email to the Business Office Clerk on Wednesdays for filling by Friday.

Some summer vacations have been booked, and we will keep everyone informed
as to who is covering when someone is off.

We continue to strive to make our office a welcoming space for residents, families
and staff.

From all of us, we wish everyone a safe and happy summer!

From Morgan Connors - Student Placement Coordinator

At Pioneer Ridge, we value the opportunities that student placements foster. Hosting students allows
us to support the next generation of healthcare professionals by providing meaningful, supervised,
and real-world learning experiences. At the same time, students
contribute to our home by bringing additional support to teams, fresh
perspectives, and energy to the care environment. These placements
benefit students in developing confidence, competence, and a deeper
understanding of their chosen fields, including Personal Support Worker,
Practical Nursing, Social Services Work, Therapeutic Recreation, and
Registered Dietitian practice.

To support these placements, we continue to strengthen and grow our
network of preceptors. This June, six additional staff completed the PREP
LTC for Preceptors course. This training builds capacity in areas such as
effective learning strategies, reflective feedback, anti-oppressive practice,
conflict resolution, and student evaluation, ensuring students are well supported through their
placement experience.

We would also like to extend sincere thanks to all preceptors, both those who have supported
students over many years and those who are newly stepping into
this important role. Your time, guidance, and commitment to

mentoring play a vital role in shaping the learning environment at \ L L
Pioneer Ridge and in supporting the development of future | | < Q; ?\;’
professionals. o iﬂ‘)ﬂ?

We are grateful for the ongoing collaboration between staff,
students, and educators that makes these placements successful,
and we look forward to continuing to foster a supportive and enriching learning environment for all
involved.

Happy Summer! From our Nursing Department — Traci Fisher-Zaiser, Director of Nursing
It is hard to believe that the Summer solstice is upon us.

The nursing department has been busy filling HSS, PSW, RPN and RN positions so you may notice a
few new faces around the building.

While everyone is getting ready to enjoy the beautiful outdoors, please remember to use sunscreen,
wear a hat and stay hydrated.
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As | look back on past summers, | remember my mother making a big pitcher of
lemonade. | know we all have recipes, but | thought | would share a very simple
one:

1 cup sugar, 1 cup water.

Bring this to a boil until the sugar is dissolved.

Add 1 cup lemon juice and stir.

This can be stored in an air tight container in the fridge.

To make lemonade add 8 parts of cold water to 1 part of your lemon syrup.
Stir and serve over ice.
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From Darcie Brown — Best Practice Clinician

On June 10 and 11, the future of Indigenous-led health care was the focus at the Registered Nurses'
Association of Ontario's (RNAO) third annual Best Practice Spotlight Organization gathering, here in
Thunder Bay.

The two-day meeting focused on connecting Best Practice Spotlight
Organizations, health-care professionals and Indigenous community members
from across the province to advance culturally safe health care while
strengthening partnerships for future growth.

Darcie and Erinn, our BPSO co-leads, attended and left with renewed energies,

knowledge, connections, passion, and determination to keep going, and keep
making connections, so that we can serve all members of our community.

From Barry Caland - Volunteer for
Environmental Services Supervisor —=
P Meals on Wheels!

Welcome to summer! Our team has been busy with
beautifying our outdoor spaces, getting firepits ready

for use and ensuring our parks are prepared to Drive & Deliver Meals to
maximize residents’ enjoyment. Our parking lots Seniors in Your Community
have been swept, and the excess sand has been »Give back and meet new people
. . . You can sign up with a friend
removed. Though it seemed it was slow in *Light exercise for your health
. . . . L iati iz
happening, it was booked with that department in Volunteer appreciation days & prizes :

. L .. Yolunteer a couple of hours gcan this QR code
April, and we are prioritized after municipal roads week (of mote) with your phene’s
have been completed. The actual sweeping was *Flexible schedule eabaite novd Inare

. Torientation provided
performed on the same date as in 2025. *Gas allowanee provided
Our maintenance team had the pleasure of having B P
two high school students for the second semester, Corporats Voluntears Welcome {-4,;--';
. k . TDemonsirate your company's "-&l' ke

from February until June, under their co-operative commitment to the community 2o Ay

. . . *Build your brand image
education program. Our home is highly sought after *community partners recognized
by students in the program as they have the For inquiries: Phone: 807-684-3048
opportunity to experience plumbing, electrical, Or Email our Director Heather:

painting, carpentry, grounds maintenance, among heather.mihichuk@thunderbay.ca
others. Once high school is completed, we will have
two Summer students joining us, with their primary objective to keep our grounds looking beautiful,
along with learning all the tasks learned by our co-op students. We are
looking forward to welcoming them to Pioneer Ridge to expand their skill
set for their summer employment.

On behalf of our Laundry, Housekeeping and Maintenance teams, best
wishes for an enjoyable summer!
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Summer Updates from B.S.0 Embedded Services Team at Pioneer Ridge
meaningful care matterns

We received a level 7/10 on our initial audit from Meaningful Care Matters on Home Area 4. This is an
average score compared with other homes beginning a transformation from a task-oriented model of
care to an emotion-based model of care. A score any higher would indicate high instances of
controlling restrictive care.

o Home Area 4 has been enjoying the emotion-based model of care “Butterfly Approach”
training. Over 25 team members have completed the 8 days of training, with an additional 45
team members registered over the remainder of the year.

o Contest to “Name the Home Area” was tied between “Bluebird Lane, Honeybee Hollow and
Ladybug Lane.” A tiebreaker vote was held, and the new name is “Honeybee Hollow”. Thank
you to Ashley Little, PSW who suggested the name and won a “Bill Martin’s” gift card.

o Team member’s granddaughter designed five options for logo for new staff t-shirts for
“‘Honeybee Hollow.” All are encouraged to vote for your favourite design.

o Coming soon - June 24th, team members will begin to wear bright coloured clothing instead of
uniforms. New, colourful furniture has been ordered for Honeybee Hollow.

o Resident life stories information required for Honeybee Hollow-see info outside entrance.
Seven interdisciplinary team members are completing their third training session in Toronto
“Free to be Me” facilitated by Meaningful Care Matters.

Above: Team members learning how to change a moment! Even Mike joined the day of training.

Below: Team members learning what it would feel like to live with dementia.

Donations wanted - Our residents require meaningful tasks to fulfill their days. Any woodworking
items to sand and paint would be accepted, as well as furniture that requires refurbishing. We are
also accepting items for Honeybee Hollow: items for a nursery themed area: pram, crib, baby change
table, pictures, baby dolls, items for a workshop: worktable, bike or old tire, garage signage, old
license plates, items for a women’s and men’s dressing area: wigs, hats, ties, purses, coat rack, old
wedding dress or tuxedo, sequin or flashy shoes, clothing, items to create a more homelike dining
room: buffet, colourful coffee mugs and china cabinet, plate rack, items to represent the outdoors of
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Northwestern Ontario: fishing rod, hockey, sports, singing fish, items to represent a sewing area:
tactile materials and items to represent a pet shop area: stuffed animals.

Other B.S.O updates - The Resident Care Assistant position became vacant in December, and
interviews will be held soon.

If you have any questions/suggestions, please call or email the BSO Embedded Services Team:
(807) 684-3936 Behavioural Support & Butterfly Lead, Judy Walters (807) 629-7181 or email
judy.walters@thunderbay.ca Resident Wellness Worker, Crystal Wark (807) 632-9108 or email
crystal.wark@thunderbay.ca.

Updates from our Therapeutic Recreation Department

As our Therapeutic Recreation department plans for summer patio parties, outdoor luncheons, bbq’s
and the many events over the next couple of months. We would like to also showcase a couple of
extra fun programs on the calendar for July.

Please save the date for the upcoming...

e Canada Day entertainment with Ken & Cheryl on July 1 at 2pm

e Jim & I will perform on July 5th at 2pm

e Thunder Bay Vintage Sports Car show Thursday July 9th at 6pm

e Outdoor Olympics Monday July 20th at 2pm

e Road Worn Chaps Thursday July 23 at 2pm

e The Equestrian Center visits the Therapeutic Park Friday July 24th at 2pm

All family and friends are welcome to attend any of the programming indoors or out.
Welcome back

Please help us welcome back Therapeutic Recreationist Ashley B. who has returned to her full-time
role on Home Area 2 — nice to have you back Ashley!! Don’t worry Jins will still be around...he has
moved into our flex shift and will now be working on all home areas. Last year's summer student
Haley F. has also returned for the next couple months...you may have already seen her sprucing up
our front patio furniture and urns with a fresh coat of paint. Haley will also be assisting the TR’s with
portering residents to and from activities, spending time with residents and getting them outside when
the weather is nice.

Garden Committee

Our garden committee started removing the overgrown ferns and perennials in the Butterfly Gardens
last Fall. With all the new space - Karen planted over 30 new tulip and daffodil bulbs close to the
dining room windows for some much-needed pops of colour in Spring.

As soon as Spring arrived...Karen and Haley went at it again, clawing back large plants giving them
space to breathe, making more space for annuals that everyone enjoys. A special shout out to
Karen for all the heart and soul - back breaking work she has put into all the gardens this year. They
look amazing and that is all thanks to her vision. Thanks again Karen — we truly appreciate your
talents!! Haley has been busy filling the bird feeders, watering and fertilizing while Barb pulled
weeds and gave the bird bath a bright blue coat of paint so that now it stands out for all to see.
Thank you to all the garden committee members for their combined efforts!!

We would also like to let you know of some arborist work we will be having in the Butterfly Gardens
this summer. The large tree that is threatening the retaining wall and the cherry tree in the middle of
the memorial bed are causing damage. We called in an arborist who strongly suggested that these
two trees be cut down as the roots are working their way to the foundation and walkways and will
eventually cause more damage. At this time, we will also have a couple of dead trees cut down
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around the property. Once the large Butterfly Garden tree is removed, we will work on refreshing the
mural on the daycare wall.

There are three available planter boxes on the front patio for a resident and/or family member to claim
for the season, if you choose. Please let any of the TR’s know you are interested. First come first
serve please.

Helping Hands Auxiliary

Our wonderful group of auxiliary volunteers are off for the summer — taking a well-deserved break until
September when they will resume regular meetings, fundraising initiatives and supporting the Therapeutic
Recreation department with their time and talents.

We are sad to announce the resignation of our treasurer — Angel, but we wish
her health and happiness as she begins her retirement journey and a move to
Southern Ontario. Thank you Angel for all the support over the years. You will
be missed!

Anyone out there interested in becoming a member of the Helping Hands
Auxiliary — we are always welcoming new members and if possibly wanting to be
more involved there are two positions open on the Executive — Vice President and Treasurer. Please
contact Donna McGrath at dmcgrath@tbaytel.net to inquire.

We cannot express enough thanks and gratitude for our Helping Hands Auxiliary members who work
on raising money to support the lives of our residents here at Pioneer Ridge. We are only half way
through this year and the Auxiliary have already bolstered our inventory of devices we use to engage
residents - with the purchase of four new iPads & protection cases, four new portable speakers and
eight new wireless headphones that the residents use when taking virtual calls, or needing a little 1:1
music therapy. The auxiliary also assists with purchasing bingo prizes, new resident welcome gifts,
Christmas presents and more. Supporting 100% of the costs of our Music Therapy sessions with
Richard Pepper and some of the costs associated with musical entertainment. The auxiliary is an
integral part of the life enrichment that takes place at Pioneer Ridge, and we want to showcase all
their involvement. Please look out for our next bake sale Friday October 9th — front lobby and check
out the auxiliary’s website at www.helpinghandsridge.org.

Resident Council

The Resident’s Council meetings have also ceased for the summer months with plans to return
September 3rd. This meeting will be held on Honeybee Hollow (formerly known as Home Area 4) at
2:00pm in the dining room. All residents and family members are welcome to attend. This is a forum
where residents can bring up concerns or questions, learn about any new menu items, any new
Ministry of Long-Term Care regulations, and infection and control measures.

| would also like to introduce a new member to the Ontario Association of Resident’'s Councils
(OARC) - Sierra Roberti, Education and Home Support Regional Coach - Northern Region.

OARC is excited to introduce their new Education team's expansion and new regional support model.
This new model will allow OARC to offer more consistent, relationship-based support to long-term
care homes. Sierra will be based out of Sudbury and will be supporting homes across the Northern
Region. Her role is to work alongside homes to support Residents’ Councils through education,
coaching, and problem-solving, in ways that reflect each home’s unique needs and priorities, like the
support Melissa Matheson previously provided.

We look forward to meeting Sierra in person this Fall when she plans to visit us here at Pioneer
Ridge. A notice will be posted for all interested to attend a meet and greet session that is open to all
residents and families.
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Resident Satisfaction Surveys

Family members may have already received an email about helping us serve you better. An email
with attached link has been sent out asking for your input on our Resident Satisfaction Surveys. If
you did not receive this email or would prefer to use a paper copy — please find them in the front
lobby under the TV. We will have paper copies and the drop box there for a couple more weeks.
Please let us know how we’re doing — the good, the could be improved, we want to hear your
thoughts. Thanks in advance!

LIFT PLUS update

For the last year LIFT PLUS has put all LTC home bus charters on hold. It’s not just our home, but all
homes in the City of Thunder Bay who are experiencing the loss of getting out in the community.
They are in a staffing crisis and cannot provide us with the same level of service that they once did.
But, we are trying our best to get our folks out as much as possible. The TR’s took the most keen
bowlers to Mario’s Bowl a couple weeks ago. Fun had by all...see pictures below.

We have walks to the Persian Man planned and one outing to the Bordercats Baseball games later in
the summer months.

Thunder Bay Talks - Thunder Bay Talks is a casual evening of conversations, good food, and
community connections! Everyone is welcome. No speeches, no
formalities - just real conversations with City staff about the
departments they manage. Jacqueline — Nutrition and Food Services
and Shannon — Therapeutic Recreation attended this event rallying
support for the Meals on Wheels program. This City of Thunder Bay
service needs volunteers. It doesn’t have
to be a huge commitment — maybe one
day a week for a couple hours. If you like
to drive and make meaningful community

MEALS ON WHEELS ==

connections — then this is the volunteer opportunity for you. Interested? Please email
heather.mihichuk@thunderbay.ca for more information.
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