
Place food scraps into the garbage or compost

Collect and dispose of cooking grease/oil

before washing dishes

Place screens over drains

Ensure vehicles are in good condition and are

not leaking fluids

Inform family and friends of household sewer

management practices

Inform the City if you see someone pouring

chemicals, oil, paint or any environmentally

hazardous material into a storm sewer catch

basin, sanitary sewer or ditch by calling 

625-2195

HOUSEHOLD
SEWER

MANAGEMENT

HOW DOES THE SEWER
SYSTEM WORK?

This system collects wastewater from your

toilet, sink, shower, drains and other

sources in your home. The water is then

treated at the City of Thunder Bay’s Water

Pollution Control Plant and then returned

to Lake Superior.

This system collects rain water and snow

melt through storm grates on the roads.

This water drains directly to the nearest

lakes and rivers; there is NO treatment

process. Anything poured into a storm

sewer ends up directly in our lakes and

rivers. Disposing pollutants into a storm

sewer is illegal.

Put grease and food scraps down the drain

Place solid household waste into toilets and

sinks

Pour anything down manholes or catch

basins

Install food grinders in your home

Flush any other paper products other than

toilet paper down the drain

SANITARY SEWER

STORM SEWER

DO'S AND DON'TS!
DO'S

DON'TS

CONTACT US

www.thunderbay.ca/sewer

Environment Division

Victoriaville Civic Centre 

111 Syndicate Ave S. 

Thunder Bay, ON, P7E 5K4

625-2195



DO NOT POUR GREASE
DOWN THE DRAIN

Grease is a by-product of cooking commonly

found in food scraps, butter/margarine,

cooking oil, meat scraps and baked goods. It

is important to not pour grease down the

drains as it ends up in the sewers and can

cause blockages which may result in:
 

• Raw sewage overflowing into homes and

streets

• Sewage problems upstream of the

blockage

• Costly clean up

• Exposure to raw sewage and potential

disease causing organisms

• A fine under the city of Thunder Bay’s

Sewer Use By-Law ($250 or more)
 

Running hot water down the drain with fats

and oils will not stop them from hardening

inside the pipes. The grease will eventually

cool and harden and can eventually cause a

blockage.

DO NOT USE FOOD GRINDERS
AND GARBURATORS

Food grinders are no longer allowed to be

installed under the City of Thunder Bay’s

Sewer Use By-Law. Solid food waste can

block sewers and cause back ups. Food

grinders do not break down oil and grease.

DO NOT FLUSH WIPES DOWN
THE DRAIN

Common wipes in your home are not to be

flushed down the drain, even if they are

advertised as "flushable".  Wipes block sewer

lines and the treatment processes at the

Water Pollution Control Plant.  Examples of

wipes include, but are not limited to:

• Bathroom wipes (often advertised as

flushable);

• Baby wipes;

• Paper towels or paper napkins;

• Household cleaning wipes; 

• Body cleaning wipes; 

• Feminine hygiene products (sanitary

napkins, tampons, and panty-liners); and

• Makeup remover wipes.

OWN A POOL OR HOT TUB?
DISPOSE OF WATER PROPERLY

Having a pool in the summer is a great way to

cool off and a hot tub in the winter can be very

refreshing. But did you know that you must

properly dispose of the water each year? Pools

and hot tubs are filled with chemicals that

keep them clean and safe for swimming; these

include chlorine, bromine, salt and other

sanitizing materials. The creeks and rivers

around Thunder Bay are host to many different

fish and aquatic organisms which can be

severely affected by these additives. Pools and

hot tubs must be properly disinfected,

neutralized and drained directly into a storm

sewer and not onto an adjoining property.


