
 

 

 

  

 

  

  

  

 
  

 
 

 
 

 
 

 

 
 

ThUJl~eriii,y 
Superior by Nature 

2026 Property Tax Information 

Interested in Receiving 
Future Tax Bills 
Electronically? 
Visit thunderbay.ca/revenue 
or scan the QR code to register. 

Important Deadlines for
Rebates, Credits or Adjustments 

Property Tax and 
Water Credit Program 
The City of Thunder Bay has a Property Tax and 
Water Credit Program for Low-Income Seniors 
over 65 years of age and Low-Income Persons 
with Disabilities. Those residents, who qualify 
under the established eligibility criteria, will 
receive assistance in the form of credits, which 
will be applied to their respective tax and 
water accounts. The amount of each credit 
available is $400.00 for tax and $200.00 for 
water. Applications including all supporting 
documentation must be received by July 31, 
2026. 

Property Tax and 
Water Credit Program for 
Low-Income Persons 
The City of Thunder Bay has a Property Tax 
and Water Credit program for Low-Income 
Homeowners. To be eligible, homeowners must 
own and occupy property with an assessed value 
of less than or equal to $158,000 and household 
income must be $49,325 or less. Applications and 
supporting documentation must be received by 
July 31, 2026. 

For more information or to download the form 
visit thunderbay.ca/revenue. 

December 31, 2026 
Deadline to request in writing a tax adjustment 
under Section 358 of the Municipal Act, 2001 for 
2024 or 2025 taxes. 

Avoid Penalty 
All payments, including those by mail, must be 
received by the due dates. Penalty of 1.25% will 
be added to the amount in default the first day 
immediately following the installment due date.  
Interest of 1.25% will be added on the 1st of every 
month for amounts that have become due and 
remain unpaid. 

Supplementary Tax Bills 
If the property you own is newly constructed or 
modifed, a supplementary tax bill will be issued  
when the assessment information is received. 
Assessment information and corresponding tax 
bills can be for the current and up to the previous 
two years. Payment may 
be due in one installment. 

Appeal Process for your Assessment 
The Municipal Property Assessment Corporation 
(MPAC) classifes and assesses all properties in 
Ontario under the Assessment Act and regulations 
established by the Provincial Government. 

You may contact MPAC toll free at 1 866 296-MPAC 
(6722) to discuss your assessment or verify details 
about your property. 



 
   

  

 

 
   

 
  

 

 

  
 

   

 
 

 
   

 
 

 

2026 Property Tax Information 
Residential Tax Bill Changes 2025-2026 

Residential Breakdown
 2025 Total Per 

$100,000 of 
Assessment 

2026 Total Per 
$100,000 of 
Assessment 

Levy 
Change % Change 

Municipal Services $1,036 $1,059 $23 2.2% 

Thunder Bay Police Service Board $427 $463 $36 8.4% 

Other External Agencies* $75 $78 $3 4.0% 

Legislated Levies** $165 $170 $5 3.0% 

Education Portion $153 $153 $0 0.0% 

TOTAL $1,856 $1,923 $67 3.6% 

* Other External Agencies includes the Community Economic Development Commission, Thunder Bay Public 
Library, Victoria Avenue Business Improvement Area, and Waterfront District Business Improvement Area. 

** Legislated Levies includes the District of Thunder Bay Social Services Administration Board, Lakehead Region 
Conservation Authority, and Thunder Bay District Health Unit 

Choose from 5 Ways to Pay Mail your Cheque 

1 
City of Thunder Bay, Pick your Pre-Authorized Box 800, Thunder Bay, ON P7C 5K4 

Withdrawal Plan 
Sign up for automatic withdrawal of: 

4

5 Online by Credit Card 
• equal monthly payments OR PaySimply, an online third party service 
• installment payment on the tax due date. provider, allows you to use your credit card 
Visit thunderbay.ca/revenue to download the form to make payments though their secure 
or call (807) 625-2255 for more information. 

2 
online system for a convenience fee. 
We do not accept credit card payments in 

By Internet/Telephone Banking person. Visit thunderbay.ca/revenue for 
Pay your taxes from your bank account using the more information. 
internet or your touchtone telephone. Contact 

*The City must be in receipt of payment by the your Financial Institution or the Revenue Division 
due date to avoid penalty. Please consider service  for more information (807) 625-2255. 
provider processing times when making payment. 

At the Bank 
Payment can be made at most Canadian 
Financial Institutions. 

3 

If you have any questions about your property taxes or payment options, please contact the Revenue 
Division at (807) 625-2255, or visit the website at thunderbay.ca/revenue.  If an in-person visit is required, please 
call (807) 625-2255 to arrange an appointment. 


